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WELCOME TO

EAIE GLASGOW
2015
Scottish economic
philosopher Adam Smith,
author of the legendary book
The Wealth of Nations, studied and
worked in the great city of Glasgow. This
year’s conference theme certainly speaks to the
city’s academic legacy. Yet, above all, it is a
celebration of our work as international
higher education professionals
from such a wealth
of nations.
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SCHEDULE AT A GLANCE

PLAN YOUR DAY
TUESDAY 15 SEPTEMBER

WEDNESDAY 16 SEPTEMBER

Campus tours and workshops take place today for
those who have pre-registered. Kick off your conference experience with popular networking events
like the Newcomers’ Welcome Reception, Newcomers’ Networking Dinner, and the Scottish Night Out.

Today is the official start of the conference, with the
Opening Plenary featuring keynote speaker Baroness
Helena Kennedy, QC. The Exhibition opens its doors
and the Expert Community Feature sessions take
place. End your day at the Opening Reception.

07:30–18:00

Service Desks and EAIE Member
Lounge open

07:30–18:00

Service Desks and EAIE Member
Lounge open

09:00–10:00

S1.01 Introduction to higher
education in Scotland

08:00–08:30

Exhibitor breakfast

09:00–17:00

Workshops

08:30–18:00

EAIE Exhibition open

09:00–17:30

University of Dundee Campus tour

09:30–11:00

Opening Plenary

10:15–17:30

All other Campus tours

10:45–11:30

Networking and refreshments

12:30–13:30

Lunch break (for workshop
participants only)

11:30–12:30

Sessions

11:30–13:00

15:00–16:00

S1.02 Maximise your conference
experience and discover the world
of EAIE

Expert Community Feature
sessions: ACCESS, ACE, EBS,
EMPLOI, SAFSA

12:00–14:00

16:00–17:00

S1.03 Back to basics:
internationalisation for newcomers

Lunch (Exhibitors’ lunch until
14:30)

13:00–13:30

18:00–19:30

EAIE Newcomers’ Welcome
Reception

S3.01 EAIE membership:
what’s new?

13:00–13:30

20:00–22:30

EAIE Newcomers’ Networking
Dinner

S3.02 Publishing your work
through the EAIE

13:30–15:00

20:00–22:30

Scottish Night Out

Expert Community Feature
sessions: IaH, LICOM, M&R,
NESS, PSYCHE

14:00–15:00

Sessions

15:00–15:45

Networking and refreshments

15:00–16:30

Poster sessions I: Innovation in
higher education

15:30–16:30

Sessions

15:30–17:00

Expert Community Feature
sessions: EDC, HI, INTAL, IRM,
MOPILE

17:00–18:00

Sessions

18:00–19:30

Opening Reception

19:30-21:00

PSYCHE Reception

20:00-21:00

EMPLOI Reception

20:00-22:00

EDC and HI Dinners

20:00–22:30

Scottish Night Out

Events marked with this symbol cost extra.

THURSDAY 17 SEPTEMBER

FRIDAY 18 SEPTEMBER

Rise and shine! This morning starts with the Morning
Run, Early-bird Yoga and the brand new Wake-up
Plenary, featuring e-learning entrepreneur Donald
Clark. Today is loaded with sessions, but also hosts
the first dialogue, receptions and the most fun networking event of all – the EAIE Networking Dinner
and Dance.

End your week with more exciting sessions, the
second dialogue, and some inspiring words from
the Closing Plenary keynote speaker Terry Waite.
Make sure to join us for the “Hello, Goodbye” Closing
Luncheon for one final event before heading home.
08:00–15:00

Service Desks open
EAIE Member Lounge open

06:45–08:00

EAIE Morning Run

08:00–13:30

07:15–08:30

Early-bird Yoga

08:30–13:30

EAIE Exhibition open

08:00–18:00

Service Desks and EAIE Member
Lounge open

09:00–10:00

Sessions

10:00–11:30

08:30–18:00

EAIE Exhibition open

D02 International students:
cash cows or agents for change?

09:00–09:45

Wake-up Plenary

09:45–10:30

Networking and refreshments

09:30–10:15

Networking and refreshments

10:30–11:30

Sessions

10:00–12:30

Sessions

12:00–13:30

Closing Plenary

12:00–14:00

Lunch (Exhibitors’ lunch until 14:30)

13:30–15:00

“Hello, Goodbye”
Closing Luncheon

12:30–13:30

EAIE Choir practice 1

13:00–13:30

S9.01 The EAIE Academy: boost
your career in higher education

13:00–13:30

S9.02 How to submit a proposal
for the EAIE conference

14:00–15:00

Sessions

14:00–15:30

D01 Wealth of nations: is the work
of an 18th century economist
relevant to international higher
education?

15:00–15:45

Networking and refreshments

15:00–16:30

Poster sessions II: Innovation in
higher education

15:30–16:30

Sessions

16:30–17:30

EAIE Choir practice 2

17:00–19:00

ACE, IRM, M&R, NESS, SAFSA
Receptions

17:00–19:00

MOPILE Reception

17:30–19:00

ACCESS Reception

18:45–21:15

EBS Reception and Dinner

19:00–01:00

EAIE Networking Dinner and Dance

21:30–01:00

EAIE Dance
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Find out how you and your institution
fare in internationalisation
Purchase your copy at the Registration Desk
from Wednesday, 13:00 onwards
www.eaie.org/barometer

NEW TO THE

EAIE CONFERENCE?
On this page you will find
our top events and tips for
newbies to help you get
acquainted with the week’s
programme and boost your
networking opportunities.
All the events listed here
are not only free of charge;
they also require no previous
registration. Just come along
and start experiencing the
European international higher
education event of the year!

EAIE Newcomers’
Welcome Reception
Tuesday, 18:00−19:30
Meet hundreds of fellow newcomers and make invaluable contacts
for the rest of the conference week
while browsing the collection of
the magnificent Kelvingrove Art
Gallery & Museum. What’s not to
love? Find more information on
page 47.

Sessions not to miss
Maximise your conference experience and discover the world of
EAIE (S1.02)
Tuesday, 15:00−16:00
Learn how to navigate the conference
programme, explore the Exhibition, and
take advantage of key networking opportunities at this great info session.

Back to basics: internationalisation
for newcomers (S1.03)
Tuesday, 16:00−17:00
If this is your first step towards a career
in internationalisation, fear not! This
handy introductory session will help
you catch up on the latest trends in the
field, and learn from some of our more
seasoned colleagues about the day-byday activities of working in international
higher education.
Find out more on page 16.

Top tips for
newcomers
1

Looking for a great ice breaker?
Make sure to wear one of our ‘I’m
new’ buttons so you are instantly
recognisable as someone who is
ready to mingle!

2

Use the Message Boards to post
or reply to requests for information and/or cooperation. You’ll find
them in the Concourse on Level 0.

3 Come see us at the EAIE Stand

(#200) at the Exhibition in Hall 4,
Level 0. You can speak to some of
our staff and volunteers, browse
through our publications and learn
more about the Association.
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ZOOMING IN ON

SCOTTISH HIGHER
EDUCATION
Discover all that the Scottish
higher education system has
to offer by attending one of
the Campus tours on Tuesday
15 September. Pre-registered
participants have the opportunity to visit one of ten Scottish
higher education institutions,
meeting students and faculty
while exploring the local university scene.

Practical information
Meeting point: Hall 1, Level 0, SECC
Departure times: The University of Dundee tour
leaves at 09:00, the rest leave at 10:15 after session 1.01:
Introduction to higher education in Scotland. All Campus
tours return to the SECC by 17:30.

Last-minute registration: Visit the Registration Desk
in Hall 5, on Level 0 of the SECC on Monday between
14:00−19:00 and Tuesday morning from 7:30.
Price: €50 (including lunch and transportation)

03

Heriot-Watt University

02

Glasgow Caledonian University

07

University of St Andrews

05

University of Dundee

08

University of Stirling

01

Edinburgh Napier
University

04

University of Aberdeen

06

University of Glasgow

09

University of Strathclyde

A special thanks to
our university partners

SESSION 1.01:
Introduction to higher
education in Scotland
Tuesday, 09:00–10:00
Hall 1, Level 0, SECC
Do you want to learn more about
Scottish higher education prior to taking part in one of the Campus tours?
Do you want to better understand the
Scottish higher education system?
Discover the opportunities offered
for international students by joining
us for the very first session of the
conference to explore Scottish higher
education.
SPEAKERS: David Lott, Universities Scotland,
UK (Chair); Joe Wilson, College Development Network, UK; Beverley Whitehead,
University of Stirling, UK

10

University of
the West of Scotland
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WORKSHOPS

DEEPEN YOUR KNOWLEDGE
These practical and interactive workshops are designed to sharpen your
expertise and grow your skill set in the areas most important to you. Through
a solution-based approach, you will learn invaluable tips and tricks to implement effective change at your home institution.
Last-minute registration: Visit the Registration Desk in Hall 5, on Level 0 of
the SECC on Monday between 14:00−19:00 and Tuesday morning from 7:30.

TUESDAY 15 SEPTEMBER
FULL DAY (09:00–17:00)
Managing projects in the Global South:
a practical approach (W01)

Managing an international office (W05)
Argyll 3, Level 0, Crowne Plaza

Alsh 1, Level 0, SECC

How blended and mobile learning can
facilitate global learning (W02)

Building internal support for
internationalisation (W06)
Barra, Level 1, Crowne Plaza

Castle 3, Level 0, Crowne Plaza

Toward outcomes-focused internationalised teaching–learning environments in
higher education (W03)
Castle 2, Level 0, Crowne Plaza

Make your marketing activities prove their
worth (W04)
Argyll 1, Level 0, Crowne Plaza

Institutional strategy: all aboard for success
(W07)
Castle 1, Level 0, Crowne Plaza

Erasmus+: are you in the know? (W08)
Argyll 2, Level 0, Crowne Plaza

Evaluating foreign credentials: developing
and maintaining good practice (W09)
Jura, Level 1, Crowne Plaza

Workshop full?
Join the EAIE Academy in Venice, Italy, taking
place in November.
Visit www.eaie.org/training or attend The EAIE
Academy: boost your career in higher education
(S9.01) on Thursday, 13:00–14:00 in Castle 2,
Level 0, Crowne Plaza.

MORNING (09:00–12:30)
Monitoring the internationalisation of
learning outcomes (W10)
Dochart 2, Level 1, SECC

How to start your summer school
successfully (W11)
Alsh 2, Level 0, SECC

EU funding for innovative doctoral training
cooperation (W14)
Dochart 1, Level 1, SECC

Building global perspectives: high-impact,
short-term study programmes (W15)
Staffa, Level 1, Crowne Plaza

Content curation and social media:
storytelling in 140 characters or less (W16)
Shuna, Level 1, Crowne Plaza

Networking secrets to maximise your
potential (W18)
Boisdale, Level 0, SECC

AFTERNOON (13:30–17:00)
Preparing your students for clinical
placements abroad (W20)
Alsh 2, Level 0, SECC

Positioning your business school for
the future (W21)
Boisdale, Level 0, SECC

The wealth of nations: what’s in it for work
placement students? (W23)
Shuna, Level 1, Crowne Plaza

Teaching in English: learning by example
(W24)
Dochart 2, Level 1, SECC

Doctored docs: telling the
fraudulent from the official (W25)
Dochart 1, Level 1, SECC

Cultivating user-generated content to boost
international student recruitment (W26)
Carron, Level 1, SECC

WELCOMECONTENTS
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workshops

IMAGINE...

Submit your session or
workshop proposal starting
early October!
www.eaie.org/liverpool

DIALOGUES

ENGAGE IN THE DEBATE
Join the discussion on central
themes in the field of international higher education
during these interactive and
stimulating dialogues. No
pre-registration is required.

#EAIEDIALOGUE1

Wealth of nations: is the work
of an 18th century economist
relevant to international higher
education?
Thursday, 14:00–15:30
Lomond Auditorium, Level 0, SECC
Can we still use Adam Smith’s 18th century economic
theories to determine the value we place on education
today? Smith’s The Wealth of Nations, published during
the Scottish Enlightenment, probably did more to raise
global standards of living than any other idea in history.
Smith saw education as vital to social stability, economic
progress and a harmonious society. His influence as an
economist, his promotion of intellectual exchange and his
dedication to liberty and individualism all stand as worthy
achievements to reflect upon. However, 250 years later,
in a globalised world of declining resources, rising populations converging on increasingly congested cities and
widening economic disparity, the premise underlying his
key intellectual work proves problematic.
Do the beneficial workings of Smith’s ‘invisible hand’ apply
to the challenges of international education today? What
are the implications for international education regarding
Smith’s ethical conception of ‘care’ within human relations? In a world under global ecological stress, is the
Smith model of economic growth still sustainable or has it
become ideologically perilous? In the very city that gave
Adam Smith his university education, this dialogue will
explore whether his work is still relevant and, if so, discuss
the implications for higher education.
MODERATOR:

William Archer, i-graduate, UK

Scott Blair, Transnational Learning Consulting, LLC, France; Michael Woolf, CAPA International Education, UK; Craig Smith, University of Glasgow, UK

PANELLISTS:

#EAIEDIALOGUE2

International students: cash
cows or agents for change?
Friday, 10:00–11:30
Lomond Auditorium, Level 0, SECC
Welcoming over two million international students,
Europe is the world’s top study abroad destination with
English-taught programmes, generous visa regulations
and excellent career opportunities among the assets
attracting international students. Continental European
universities which have traditionally refrained from
charging tuition fees are in an era of ongoing financial
crisis. Steadily rising international student numbers make
it tempting to rethink this policy and join in the global
debate over fees.
Fierce global competition and different approaches to
internationalisation are raising some fundamental questions that all higher education institutions should consider
before ‘going global’. Which services need to be offered
to justify the introduction of fees? In which way do tuition
fees influence an institution’s attractiveness? Is feederived income invested in improving student experience
for all, and do the fees charged reflect the quality of education offered? Are there good reasons to offer feefree education for all? This dialogue will explore all this
and more by bringing together experts with varying viewpoints from different parts of Europe.
MODERATOR:

John Gill, Times Higher Education, UK

Daniel Guhr, Illuminate Consulting Group,
USA; Lea Meister, European Students’ Union (ESU),
Belgium; Anneli Pauli, Lappeenranta University of Technology, Finland; Pamela Gillies, Glasgow Caledonian
University, UK

PANELLISTS:
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SESSIONS

NAVIGATING THE CONFERENCE WEEK

Use this printed programme to
find a complete list of sessions
per day, highlighting the EAIE
Expert Communities for which
they are most relevant. This year
we have timed things a little
differently so that you are able
to catch more than one Expert
Community Feature session.

On our website, you can view
the entire programme and even
search or filter per topic,
creating your own personalised
schedule using the
My Conference feature.

EAIE top picks

Download the EAIE Events App,
and browse the full conference
programme right from the palm
of your hand. Tap on the activities you don’t want to miss and
stay completely up-to-date on
conference matters anytime,
anywhere!

Post-session tips

EAIE: GET INVOLVED

TURNING TECHNOLOGIES

GIVE US YOUR FEEDBACK

Join these sessions highlighting different
features of the EAIE and learn how you
can get more involved.

These highly interactive sessions
will make use of instant polling tools
powered by Turning Technologies.
Give your opinion and view polling
results instantaneously.

Help make next year’s conference
programme even better by sharing your
feedback with us. Use the link sent to you
by e-mail to answer the online session
and general evaluations.

IGNITE© SESSIONS

SESSION PRESENTATIONS

Make sure to catch these fast-paced
and exciting sessions that keep speakers on their toes and audiences on the
edge of their seats.

If you happen to miss a session you’re
interested in, visit the My Conference
section of the EAIE website to
download all presentations.

Sessions per Expert Community
The EAIE Expert Communities represent different specialisations in the field of international higher education. They provide collaboration opportunities for professionals in
similar roles, helping enhance skills and expertise in the process.
Feature sessions (listed in bold) are the flagship sessions for each Expert Community.
Come meet the Chair and Steering Group, while networking with like-minded individuals.
Access & Inclusion in international higher
education (ACCESS)

2.05, 7.11

Admissions Officers and Credential Evaluators
(ACE)

2.02, 4.09, 5.07, 6.06, 6.13, 7.05, 7.15, 8.12, 11.07, 11.13,
12.06, 12.10, 13.08, 13.11

Economics and Business Studies (EBS)

2.03, 4.13, 5.11, 7.08, 10.11, 12.13, 13.09

Educational Cooperation with
Developing Countries (EDC)

2.11, 4.07, 4.13, 4.15, 5.05, 6.10, 7.09, 8.11, 11.04, 12.04, 12.11,
13.01, 13.07

Employability skills, graduate
careers and international internships (EMPLOI)

2.04, 4.14, 5.10, 6.07, 7.08, 8.02, 8.07, 10.05, 11.08, 11.09,
12.12, 13.05, 13.08, 13.10

Health Internationalisation (HI)

5.04, 7.04

Internationalisation at Home (IaH)

2.08, 4.03, 5.08, 5.11, 6.01, 6.09, 7.14, 10.11, 12.03, 13.14

International Alumni Relations
(INTAL)

5.02, 7.12, 13.10

International Relations Managers (IRM)

2.08, 2.13, 4.06, 4.10, 5.01, 6.02, 6.11, 7.13, 8.05, 8.09, 8.13,
10.09, 10.10, 11.03, 11.06, 11.11, 11.12, 12.01, 12.03, 12.05, 12.11,
13.06, 13.12

Languages for Intercultural Communication and
Mobility (LICOM)

2.07, 4.04, 5.08, 5.09, 6.01, 6.04, 6.08, 7.07, 8.06, 8.10,
8.11, 10.07, 10.13, 11.05, 12.08, 12.09, 13.03

Marketing and Recruitment (M&R)

2.06, 2.10, 4.01, 5.06, 6.03, 6.11, 7.01, 8.01, 8.03, 8.09, 10.01,
10.06, 10.07, 11.01, 11.06, 11.14, 12.14, 13.13

Management of Programmes in
Lifelong Education (MOPILE)

2.09, 2.12, 2.14, 4.08, 4.11, 5.03, 6.12, 6.14, 7.03, 7.10, 7.12,
8.14, 10.02, 10.03, 11.02, 11.09, 12.02, 12.08, 13.02

Network of European Summer Schools (NESS)

4.02, 10.04

Psychological Counselling in Higher Education
(PSYCHE)

4.05, 13.04

Study Abroad and Foreign Student Advisers
(SAFSA)

2.01, 4.07, 4.11, 4.12, 5.12, 6.05, 6.10, 6.14, 7.02, 8.04, 10.06,
10.12, 11.10, 11.15, 12.07, 12.09

Relevant to all

2.15, 3.01, 3.02, 6.15, 7.06, 7.16, 8.08, 9.01, 9.02, 10.08, 10.14
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TUESDAY 15 SEPTEMBER

WEDNESDAY 16 SEPTEMBER (from 11:30)

1.01 RELEVANT TO ALL

2.01 SAFSA

CHAIR: Mathias Falkenstein, LUISS University,

Introduction to higher education in
Scotland

SAFSA Feature session: Ten years
of the global student experience

SPEAKERS: Michael Osbaldeston, EFMD, UK; Susan

09:00–10:00
Hall 1, Level 0, SECC
General interest
Do you want to learn more about Scottish
higher education prior to participating in
one of the Campus tours? Do you want
to better understand the Scottish higher
education system? Do you want to discover
the opportunities offered for international
students? Please join us for the very first
session of the conference to explore
Scottish higher education.
SPEAKERS: David Lott, Universities Scotland,
UK (Chair); Joe Wilson, College Development
Network, UK; Beverley Whitehead, University of
Stirling, UK

1.02 RELEVANT TO ALL
Maximise your conference experience and discover the world of
EAIE
15:00–16:00
Hall 1, Level 0, SECC
General interest
Are you new to the EAIE Conference this
year? Join this session to ensure that you
and your institution get the most out of the
conference and everything the EAIE offers.
Learn how to navigate the conference
programme, explore the Exhibition, and
take advantage of key networking opportunities. Come meet the EAIE Leadership
and discover all of the ways the EAIE can
help further your career as an international
higher education professional!
SPEAKERS: Michelle Stewart, University of Stirling,

UK (Chair); Nicole Kaijser, EAIE, Netherlands

11:30–13:00
Clyde Auditorium (Armadillo), Level 0,
SECC
General interest
Universities worldwide continually strive
for a high-quality student experience. What
has changed over the past decade? Do
students make the same choices? Does
the arrival, living and learning experience
meet expectations? Do support services
live up to expectations? Do students go on
to stellar careers? This Study Abroad and
Foreign Student Advisers (SAFSA) Feature
session will explore what actions universities have taken to respond to the challenge
of ever-increasing student expectations.
CHAIR: William Archer, i-graduate, UK
SPEAKERS: Nico Jooste, Nelson Mandela

Metropolitan University, South Africa; Robert
Coelen, Stenden University, Netherlands;
Dominic Milne, University of Aberdeen, UK

2.02 ACE
ACE Feature session: What’s hot
and what’s not in admissions?
11:30–13:00
Hall 1, Level 0, SECC
General interest
This roundtable session will explore the
changes in the field of admissions and
credential evaluations through interactive
discussion in small groups. Several speakers
will introduce statements in order to trigger
critical thinking and debate at the various
tables. Come along to have your say! This is
the Feature session for EAIE Expert Community Admissions Officers and Credential
Evaluators (ACE).

1.03 RELEVANT TO ALL

CHAIR: Stephen Orme, Study Group, Netherlands

Back to basics: internationalisation
for newcomers

sity, Netherlands; Kenneth Warren, Educational
Perspectives, USA; Fabrizio Buttò, Politecnico Di
Milano, Italy

16:00–17:00
Hall 1, Level 0, SECC
Beginner
From the multitude of resources to the networks and the lingo, starting out in the field
of international education can be a little
overwhelming. Have no fear though – we’ll
make sure you’ve got the basics covered.
Join us for this introductory session where
we will look at the latest trends in internationalisation and experienced colleagues
will discuss the day-to-day business of
working in international education.
SPEAKERS: Dora Longoni, Politecnico di Milano,
Italy (Chair); Marina Casals Sala, Universitat Rovira
i Virgili, Spain

SPEAKERS: Jeroen Ouburg, Wageningen Univer-

2.03 EBS
EBS Feature session: Business and
management education at a crossroads
11:30–13:00
Argyll 1, Level 0, Crowne Plaza
Intermediate
The EAIE Expert Community Economics
and Business Studies (EBS) welcomes
you to its Feature session. The Dean of
Strathclyde Business School Susan Hart
and EFMD Director for Quality Services
Michael Osbaldeston will discuss challenges
in internationalisation faced by economics, business and management schools,
departments and faculties; the relevance of
internationalisation; and how to measure
quality of internationalisation in management education.

Rome, Italy

Hart, University of Strathclyde, UK

2.04 EMPLOI
EMPLOI Feature session: Internationalising the employability agenda: student entrepreneurship and
global skills
11:30–13:00
Argyll 2, Level 0, Crowne Plaza
General interest
Universities have a role to play in providing
students with the necessary skills to enter
the workforce or start their own enterprises.
This Employability skills, graduate careers
and international internships (EMPLOI)
Feature session will explore how universities can connect with international business
to provide students with opportunities to
develop global employment and entrepreneurial skills. The session will consider
different strategies and experiences from
Germany, Scotland and Brazil.
CHAIR: Lloyd Anderson, British Council, UK
SPEAKERS: Christian Mueller, DAAD, Germany;

Jose Freire Junior, Sao Paulo State University–
UNESP, Brazil; David Lott, Universities Scotland,
UK

2.05 ACCESS
ACCESS Feature session: Making
Erasmus+ work for disabled students
11:30–13:00
Argyll 3, Level 0, Crowne Plaza
Beginner
There are still barriers to inclusion in higher
education for people with disabilities, especially while studying abroad, in areas such
as transportation and availability of support. The EAIE Expert Community Access
& Inclusion (ACCESS) will centre on how to
make Erasmus+ more inclusive, focusing on
factors that enable and challenge the free
movement of students with disabilities. It
will also highlight the outcomes of research
by European Action on Disability within
Higher Education (EADHE).
CHAIR: Agnes Sarolta Fazekas, Eötvös Loránd

University, Hungary

SPEAKERS: Umberto Cao, CEIS Formazione, Italy;

Petr Penaz, Masaryk University, Czech Republic;
Runa Gudmarsdottir, European Commission,
Belgium

2.06 M&R
Prioritising user experience on your
institution’s website
11:30–12:30
Forth (Armadillo), Level 0, SECC
Intermediate
Over the years, web users have become
both more savvy and more discriminating;
now it’s all about user experience. It’s time
for universities to take a step back and

WEDNESDAY 16 SEPTEMBER (from 11:30)
consider how user needs can be synced
with university goals for a mutually beneficial online experience that yields positive
results. This session analyses university
websites from around the world, provides
hands-on methods for improvement and
discusses how to initiate change within
your institution.

2.09 MOPILE

CHAIR: Anne Lutgerink, EP-Nuffic, Netherlands

The aim of the European Commission with
the Erasmus Mundus initiative was to fund
high-quality joint programmes to attract
global talent and promote the European
Higher Education Area. One of the consequences of this programme has been the
development of professional international networks. This session will explore
how these professional networks develop
and the use and potential they have for
students, alumni, academics, and even for
fields of knowledge.

SPEAKERS: Rachel Weiner, Swedish Institute,

Sweden; Ross Haggart, University of Dundee, UK;
Alexandra Lebrero, Universitat Internacional de
Catalunya, Spain

2.07 LICOM
How to motivate and professionalise teaching staff for internationalisation
11:30–12:30
Gala (Armadillo), Level 1, SECC
Intermediate
Teaching staff are essential in implementing
internationalisation. In this session, you’ll
gain insight into possible approaches to
professionalising teaching staff and practical tools to begin the discussion or process
within your own institution. Emphasis
will be on comparing different incentive
systems based on concrete examples in
different countries and institutions and on
providing resources for further consultation.
SPEAKERS: Adinda van Gaalen, EP-Nuffic,

Netherlands (Chair); Marijke Wahlers, German
Rectors Conference, Germany; Harald Schraeder,
University of Reims Champagne-Ardenne, France

2.08 IaH, IRM
The rise of double-degree programmes: models, practices and
lessons learned
11:30–12:30
Alsh, Level 0, SECC
General interest
Double-degree programmes (DDPs) are an
increasingly popular form of collaboration
in higher education internationalisation.
More and more participating institutions are
investing time and resources in exploring
DDPs that strengthen academic and institutional partnerships. This session discusses
the characteristics, challenges and effects
of different double-degree operational
models and frameworks in the US, Japan
and Chinese Taipei.
SPEAKERS: Ching-Fen Tsai, National Chengchi

University, Chinese Taipei (Chair); Hajime Nishitani,
Hiroshima University, Japan; Diana Meza, James
Madison University, USA

Erasmus Mundus Joint Master
Degrees: a path to international
professional networks
11:30–12:30
Boisdale, Level 0, SECC
Intermediate

CHAIR: Martin Lehmann, Aalborg University,

Denmark

SPEAKERS: Leasa Weimer, EAIE, Netherlands;

Ines Maria De Matos Proenca, Université Libre de
Bruxelles, Belgium; Mireia Gali Reyes, Universitat
Autònoma de Barcelona, Spain

2.10 M&R
Are education fairs still useful?
11:30–12:30
Carron, Level 1, SECC
Intermediate
As online and virtual marketing becomes
increasingly effective for international
audiences, what role do education fairs play
in today’s marketing mix? Should they be
seen as a platform to recruit from, or an opportunity to meet the market? With the importance of ensuring return on investment,
can we really measure the value of a fair?
This session will reflect on the role of fairs
in today’s complex marketing picture, with
contributions from institutions, consultants
and fair organisers.
CHAIR: Tim Rogers, International Higher Education

Consultants UK Limited, UK

SPEAKERS: Thijs van Vugt, iE&D Solutions BV,

Netherlands; Kimmo Kuortti, University of Oulu,
Finland; Christophe Coutat, Advent Group, France

2.11 EDC
All eyes on Africa: the role of
higher education in the post-2015
development framework
11:30–12:30
Dochart, Level 1, SECC
Beginner
What is the role of higher education in the
post-2015 development framework? How
is current progress in higher education in

Africa linked to the overall development
agenda? How can partnerships with
Europe and other regions support the
future growth of Africa? This interactive
question-and-answer session will explore
these critical and timely questions in an
attempt to expound on the role of higher
education in Africa’s development as we
move beyond the Millennium Development Goals.
SPEAKERS: James Jowi, African Network for
Internationalization of Education, Kenya (Chair);
Etienne Ehile, Association of African Universities,
Ghana

2.12 MOPILE
Cooperation and increased mobility with the South Mediterranean
11:30–12:30
Castle 1, Level 0, Crowne Plaza
Beginner
This session offers an update on current
higher education initiatives at the EU level
that foster and enhance cooperation with
South Mediterranean countries. After an
introduction by the European Commission on best practices of past educational
projects, there will be an open discussion
surrounding the benefits of cooperating
and increasing mobility with South
Mediterranean countries, especially as they
relate to the employability of graduates.
CHAIR: Gregory Makrides, University of Cyprus

EAEC, Cyprus

SPEAKERS: Claire Morel, European Commission,

Belgium; Marcello Scalisi, Mediterranean Universities Union, Italy; Rajaa Cherkaoui El Moursli,
Mohammed V University, Morocco

2.13 IRM
Partnering for peak performance
11:30–12:30
Barra, Level 1, Crowne Plaza
Intermediate
As universities face increasing competition,
partnering with international peers has become the foundation of global engagement
strategies. Research collaborations, joint
degrees, recruitment alliances, multilateral
mobilities and cooperative campuses all
contribute to more integrative and deeper
partnership models. This session will examine international partnership frameworks
employed by leading universities by providing models of successful partnering across
research and education.
CHAIR: Trine Sand, University of Copenhagen,

Denmark

SPEAKERS: Dawn Hewitt, RMIT University,

Australia; Katherine Beaumont, The University of
British Columbia, Canada; Anne Pakir, National
University of Singapore, Singapore
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2.14 MOPILE
Marie Skłodowska-Curie Actions:
individual fellowships for a collective benefit
11:30–12:30
Shuna, Level 1, Crowne Plaza
Beginner
Individual fellowships of the Marie
Skłodowska-Curie Actions (MSCA) have
proven successful in increasing the wealth
of the European research area; increasing
the mobility of talented researchers from,
to and within the EU; and contributing to
the employability and career development
of young researchers. This session aims at
offering an overview of this action through
the experience of the European Commission and one higher education institution.
CHAIR: Przemyslaw Jankowski, European

Commission, Belgium

SPEAKER: Laura Paternoster, University of Trento,

Italy

2.15 RELEVANT TO ALL
A wealth of nations: trends from
around the world (part one)
11:30–12:30
Castle 2, Level 0, Crowne Plaza
General interest
This session gives the floor to leaders of
global international education organisations
from various regions of the world. These
experts in the field will discuss new trends,
burning issues, major concerns and interesting developments in dialogue format.
CHAIR: Hans-Georg van Liempd, Tilburg University,

Netherlands

SPEAKERS: Sean Manley-Casimir, Consortium

for North American Higher Education Collaboration (CONAHEC), USA; Jocelyne Gacel-Avila,
AMPEI, Mexico; Jenifer Cushman, Ohio University
Zanesville, USA; Brett Blacker, The University of
Newcastle, Australia

30

3.01 RELEVANT TO ALL

EAIE membership: what’s new?
13:00–13:30
Dochart, Level 1, SECC
General interest
What has the EAIE accomplished in this
past year? Where is the Association
headed? How can this help you, as an EAIE
member, in your career as an international
higher education professional? Join us as
we look back at the Association’s core activities during the past year, meet the EAIE
Leadership and share your own feedback
to help strengthen the Association. Not an
EAIE member? You are also welcome to
come and learn more about the EAIE.
SPEAKERS: Laura Howard, EAIE President, Spain
(Chair); Markus Laitinen, EAIE Vice-President,
Finland

30

3.02 RELEVANT TO ALL

Publishing your work through the
EAIE
13:00–13:30
Castle 2, Level 0, Crowne Plaza
General interest
Have you ever considered publishing your
experiences and best practices in international higher education? Come along to
this session where we’ll walk you through
all the EAIE publications and the variety of
avenues through which you can share your
thoughts and expertise with your international peers, including the EAIE Blog and
Forum magazine.
SPEAKERS: Elise Kuurstra, EAIE, Netherlands
(Chair); Laura Rumbley, Boston College Center for
International Higher Education (CIHE), USA

4.01 M&R
M&R Feature session: Collaborative
marketing to make Glasgow a top
education destination
13:30–15:00
Clyde Auditorium (Armadillo), Level 0,
SECC
General interest
This Marketing & Recruitment (M&R)
Feature session highlights a collaboration
between Glasgow City Marketing Bureau
and the city’s eight colleges and universities
to attract more students, researchers and
education professionals, raising Glasgow’s
profile as a global education destination.
Glasgow is the only city in the UK with this
unique kind of partnership, where resources
and expertise across education and the city
government are pooled to promote it as a
premium study destination.
CHAIR: Edwin van Rest, StudyPortals, Netherlands
SPEAKERS: Rachel Sandison, University of

Glasgow, UK; Tom Rice, Glasgow City Marketing
Bureau, UK

4.03 IaH
IaH Feature session: The many facets of internationalisation at home
13:30–15:00
Argyll 1, Level 0, Crowne Plaza
Beginner
Interest in internationalisation at home
(IaH) is still increasing among higher
education institutions, but there’s a lot of
confusion surrounding the definition of the
concept and its possibilities. In this session
the EAIE Expert Community Internationalisation at Home (IaH) will get back to basics
and explore the meaning of IaH and its
implementation in different contexts. The
connection between internationalisation of
the home curriculum and employability will
receive particular attention.
CHAIR: Jos Beelen, Hogeschool van Amsterdam,

Netherlands

SPEAKERS: Elspeth Jones, International Education

Consultant and Emerita Professor, UK; Franka van
den Hende, University of Groningen, Netherlands

4.04 LICOM
LICOM Feature session: A quick
guide to language support for Erasmus+ participants
13:30–15:00
Argyll 2, Level 0, Crowne Plaza
Intermediate
Before, during and after an Erasmus exchange period, language proficiency plays
an important role for everyone involved
(students, lecturers, study advisors, staff
of international offices, etc). This Feature
session of Languages for Intercultural
Communication and Mobility (LICOM) will
address when language support should be
provided, what sort of support is desirable
or required for whom, what (online) solutions are offered by Erasmus+ and, finally,
the role of university language centres.
CHAIR: Sabine Pendl, University of Graz, Austria

4.02 NESS
NESS Feature session: Dawn of a
new era: summer school cooperation in Europe
13:30–15:00
Hall 1, Level 0, SECC
Intermediate
Summer schools are a hot trend in Europe,
and it seems every university is offering or
planning some form of summer courses. We
tend to operate as though we’re competing
for the same students, but another, more
cooperative approach can be adopted.
Universities from the International Research
University Network (IRUN) have begun
doing just that. This Network of European
Summer Schools (NESS) Feature session,
will discuss experiences with various models of summer school cooperation.
CHAIR: Wessel Meijer, Radboud University Nijme-

gen, Netherlands

SPEAKERS: Sandra Wiegand, University of Muen-

ster, Germany; Marc Ruiz-Zorrilla, Universitat de
Barcelona, Spain

SPEAKERS: Vanessa Debiais-Sainton,
European Commission, Belgium; Marc Gebuis,
Babel Languages, Netherlands; Cédric
Bounameaux, ALTISSIA International s.a., Belgium

4.05 PSYCHE
PSYCHE Feature sessions: Building effective support systems for
international students with mental
health concerns
13:30–15:00
Argyll 3, Level 0, Crowne Plaza
General interest
Effectively helping students with mental
health concerns goes beyond offering
psychological counselling. Some universities
are educating their communities on how to
reach out to potentially troubled students.
Others are bringing stakeholders together
to build strong, flexible support systems
that prevent vulnerable students from falling
through the cracks. This Psychological
Counselling in Higher Education (PSYCHE)
Feature session will discuss proven practices
to address this important issue.
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CHAIR: Frank Haber, Jacobs University Bremen

GGmbH, Germany

SPEAKERS: Jessica Price, Jacobs University

Bremen, Germany; Stephanie Griffiths, King's
College London Health Centre, UK; Marijke van
Oppen, Wageningen University and Research
Centre/Van Oppen International, Netherlands

4.06 IRM
Bureaucratic barriers: How strategic are we really about internationalisation?
14:00–15:00
Forth (Armadillo), Level 0, SECC
Intermediate
The session will elaborate on key aspects in
developing and implementing internationalisation strategies. Examples will highlight
gaps between rhetoric and reality in the
context of internationalisation, followed by
an interactive navigation through a set of
questions that are essential to addressing
strategy development and implementation.
You’ll actively shape the discussion via the
mobile app Shakespeak and by the end be
able to identify good practices, pitfalls and
varying perspectives.
CHAIR: Marian Janssen, Radboud University

Nijmegen, Netherlands

SPEAKERS: Matthias Kuder, Freie Universität Berlin,

implement innovative practices leading to
high-quality teaching and learning. This
session will draw the first lessons from successful projects in terms of diversifying educational offerings, fostering innovation and
entrepreneurship and increasing internationalisation and programme attractiveness.
LLP, Italy

Or should the expectations of exchange
students be equal to those of degree students? Are there other factors? This session
examines the concept of ‘no differentiation’,
weighing it against the challenges posed
by various educational styles, learning
outcomes and methods of assessment
and concerns about negatively effecting
student mobility.

SPEAKERS: Luca Pirozzi, European Commission,

CHAIR: Anthony Vickers, University of Essex, UK

CHAIR: Claudia Peritore, Italian National Agency

Belgium; Marlies Ngouateu-Bussemaker, HU University of Applied Sciences Utrecht, Netherlands

4.09 ACE
Building dream teams in admissions and credential evaluation
14:00–15:00
Boisdale, Level 0, SECC
Advanced
This session looks at how to build an
effective support team of professionals
for international admissions and credential
evaluation. Professionals from the field will
discuss how to recruit and train staff capable of dealing with international credentials,
customer service, IT and other important
issues that support university admissions
and prospective students.
CHAIR: Jessica Stannard, EP-Nuffic, Netherlands

Germany; Koen Schilders, Radboud University
Nijmegen, Netherlands; Christiane Biehl, Universität Zu Köln Akademisches Auslandsamt, Germany

SPEAKERS: Joanna Kumpula, University Admissions Finland, Finland; Kenneth Warren, Educational Perspectives, USA

4.07 SAFSA, EDC

4.10 IRM

India, the new frontier for student
mobility?
14:00–15:00
Gala (Armadillo), Level 1, SECC
Intermediate

Update on key trends in US higher
education
14:00–15:00
Carron, Level 1, SECC
Advanced

Compared to other developing nations,
India is rarely chosen as a study destination
by European students. However, this trend
is starting to change. The new British
Council programme Generation UK India
aims to send 25 000 UK students to India
over the next five years. This session
discusses the imperatives, challenges, and
successes of pioneer international students
in India, particularly surrounding their experiences at, incorporation into and impact on
their host institutions.

In this session, leaders of NAFSA: Association of International Educators will
be joined by a key staff member of the
Institute of International Education (IIE) to
outline the challenges that US institutions
of higher education face as they develop
strategies for internationalisation. The panel
will explore innovations in higher education
that may advance or disrupt the field, and
will also provide an update on US public
policy debates influencing international
education.

CHAIR: Richard Everitt, British Council, India

CHAIR: Kevin Hovland, NAFSA: Association of

SPEAKERS: Jonathan Carter, Unilever, UK;

Sumantra Chattarji, National Centre for Biological Sciences, India; Tayyeb Shah, King’s College
London, UK

4.08 MOPILE
Exploiting the opportunities of
Erasmus+ Strategic Partnerships
and Knowledge Alliances
14:00–15:00
Alsh, Level 0, SECC
General interest
Erasmus+ supports stronger cooperation
between education, research and business,
in particular via Strategic Partnerships and
Knowledge Alliances that are intended to

International Educators, USA

SPEAKERS: Marlene Johnson, NAFSA: Association

of International Educators, USA; Linda Tobash,
Institute of International Education (IIE), USA; Joel
Gallegos, University of North Carolina at Charlotte,
USA

SPEAKERS: Rosemary Smith, Cardiff Business
School, UK; Andrew Rattray, The Robert Gordon
University, UK

4.12 SAFSA
Access and inclusion: overcoming
barriers to study abroad
14:00–15:00
Castle 1, Level 0, Crowne Plaza
General interest
Although the positive outcomes of study
abroad have been well documented,
situational, dispositional and institutional
factors continue to present barriers to
students’ involvement in study abroad,
especially for first-generation university
students, ethnic minorities and immigrants.
This session offers an overview of barriers
to study abroad, followed by a discussion
of approaches and programmes designed
to help more students gain access to the
enriching experience of international study.
CHAIR: Felix Wang, James Madison University, USA
SPEAKERS: Renee Staton, James Madison Univer-

sity, USA; Hajime Nishitani, Hiroshima University,
Japan; Anna Singhateh, Malmö University, Sweden

4.13 EDC, EBS
University collaborations that
bridge the gap between academia
and industry
14:00–15:00
Castle 2, Level 0, Crowne Plaza
Intermediate
This session will showcase two North–
South university collaborations that have
proven successful in making links between
academia and business. Come learn how
these collaborations have allowed students
in Africa and Europe to actively engage in
joint international business projects and the
partner universities to work with industry
experts to bridge the growing gap between
higher education and the labour market
and improve global business.
CHAIR: Peter Eigenmann, Bern University Of Ap-

plied Sciences, Switzerland

SPEAKERS: Eshetayehu Kinfu Tesfaye,

4.11 SAFSA, MOPILE
Exchange-student assessment:
where do we draw the line?
14:00–15:00
Dochart, Level 1, SECC
Intermediate
In assessing exchange students’ academic performance, should their status as
non-degree seekers be taken into account?

Hawassa University-Institute of Technology,
Ethiopia; Phanuel Wunu, University of Cape Coast,
Ghana; Damaris Roggli, Berner Fachhochschule,
Switzerland
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4.14 EMPLOI

Creating a climate for global
work-integrated learning: the international student perspective
14:30–15:00
Barra, Level 1, Crowne Plaza
General interest
Work-integrated learning (WIL) provides
critical knowledge and skills for increased
employability, but international students
have low participation rates. Drawing on indepth interviews with key stakeholders, the
Australian-Canadian study presented in this
session explores international students’ perceptions of WIL experiences, investigates
how participation in WIL contributes to
graduate outcomes and discusses opportunities for enhancing the WIL experiences of
international students.
CHAIR: Brigitte Ilg, Baden Wuerttemberg Coopera-

tive State University Heidenheim, Germany

SPEAKERS: Cate Gribble, Deakin University,

Australia; Norah Mcrae, University of Victoria
Co-Operative Education, Canada

4.15 EDC
Supporting development through
academic mobility
14:00–15:00
Shuna, Level 1, Crowne Plaza
Beginner
For over a decade, the Linnaeus-Palme and
North-South-South programmes have supported interaction and mobility between
higher education institutions in Finland and
Sweden and developing countries. This
session will review the impact of the two
programmes and discuss the benefits of
short-term academic mobility for both the
Global South and North and particularly
whether short-term academic mobility is an
effective instrument to meet the needs of
higher education in the South.
SPEAKERS: Vilja Liikanen, Centre for International
Mobility CIMO, Finland (Chair); Therese
Lindstrom, The Swedish Council for Higher Education, Sweden; Ria Millati, Universitas Gadjah Mada,
Indonesia

5.01 IRM
IRM Feature session: Real innovation in internationalisation of
higher education
15:30–17:00
Clyde Auditorium (Armadillo), Level 0,
SECC
Advanced
In an environment of increasing complexity,
changing student demands and decreasing
budgets, infusing innovation in internationalisation can have far-reaching impact in
differentiating and shaping the future of
an institution. This interactive session will
discuss a range of innovative strategies
and models that advance global engagement with a focus on what works and what
doesn’t. This is the Feature session of EAIE
Expert Community International Relations
Managers (IRM).

CHAIR: Rahul Choudaha, World Education

Services, USA

SPEAKERS: Ramon Ellenbroek, VU University

Amsterdam, Netherlands; Robin Goldberg,
Minerva, USA; Mark Thomas, Grenoble École de
Management, France

5.02 INTAL
INTAL Feature session: Staying
global: how international alumni
relations advances the agenda
15:30–17:00
Hall 1, Level 0, SECC
General interest
The EAIE’s latest Occasional Paper, Staying
global: how international alumni relations
advances the agenda, provides a compelling case that more European institutions
are committed to ‘being global’ by investing
in their international alumni relations programmes. In this International Alumni Relations (INTAL) Feature session, the editor
and writers will review the book’s rationale
and chapter themes and describe what was
learned from the individual and collective
research and writing process
CHAIR: Serge Sych, Central European University,

Hungary

SPEAKERS: Gretchen Dobson, Gretchen Dobson

LLC, USA; Philip Conroy, Conroy and Associates,
USA; Sandra Rincón, Tilburg University,
Netherlands

5.03 MOPILE
MOPILE Feature session: Erasmus+:
early results in supporting the
modernisation of higher education
in non-EU countries
15:30–17:00
Argyll 1, Level 0, Crowne Plaza
General interest
Erasmus+ allows for the financing of collaboration projects with non-EU higher education institutions, including credit mobility
and capacity building projects, offering
different possibilities that impact the modernisation of systems in partner countries.
This session includes an intervention from
the European Commission with the National
Erasmus+ Office in Georgia. Lund University will share its perspectives on Erasmus+
collaboration with non-EU countries.
CHAIR: Unni Kvernhusvik Sagberg, Norwegian

Centre for International Collaboration in Education
(SIU), Norway

SPEAKERS: Deidre Lennan, European Commission,

Belgium; Pär Svensson, Lund University, Sweden;
Lia Glonti, National Erasmus+ Office Georgia,
Georgia

multicultural competences of teachers
and mentors who must provide clinical
and practical training to foreign students
in the education, rehabilitation and health
and social care field. The main result is
an E-Learning Multicultural Coaching
Programme that helps teachers and mentors work more effectively with foreign
students.
SPEAKERS: Johanna Tarvainen, Lahti University of
Applied Sciences, Finland (Chair); Tuula Hyppönen, Lahti University of Applied Sciences, Finland;
Wil Dielis, Saxion University of Applied Sciences,
School of Health, Netherlands

5.05 EDC
EDC Feature session: Advancing
human rights through higher education
15:30–17:00
Argyll 3, Level 0, Crowne Plaza
General interest
The EAIE Expert Community Educational
Cooperation with Developing Countries
(EDC) will highlight various issues in the
intersection of human rights and higher
education in this Feature session. The
session offers short speeches and a video
screening. The Scholars at Risk Network will
present its activities, and participants will
hear about the human-rights related activities and research at University of Glasgow.
Followed by a reception, the event offers
ample time for discussion and networking.
CHAIR: Alva Bruun, Centre for International

Mobility (CIMO), Finland

SPEAKERS: Kurt Mills, University of Glasgow, UK;

Bisnu Upreti, Nepal Centre for Contemporary Research, Nepal; Sinead O’Gorman, Scholars at Risk,
New York University, USA

5.06 M&R
The cross-channel marketing
conundrum: engaging hyperconnected students
15:30–16:30
Forth (Armadillo), Level 0, SECC
Intermediate
How students engage with each other and
their campuses has changed dramatically
over the past 10 years, influenced largely
by mobile apps and social media. This session will discuss the evolution of marketing
in higher education with an emphasis on
new frontiers for engagement. Learn from
best practices how to effectively tap into
the ever-increasing interconnectivity of
students by merging new media with traditional marketing channels.

5.04 HI

CHAIR: Robert Buttery, University of Applied

HI Feature session: Improving multicultural competences in higher
education and the labour market

SPEAKERS: Rachel Wellam, University of

15:30–17:00
Argyll 2, Level 0, Crowne Plaza
Beginner
This Health Internationalisation (HI) Feature session will discuss the SOULBUS
project, which focuses on improving the

Sciences and Arts Northwestern Switzerland,
Switzerland
Melbourne, Australia; Jessica Winters, University
of Groningen, Netherlands; Peter Kerrigan, DAAD,
USA
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5.07 ACE

5.10 EMPLOI

The evolution of the ENIC-NARICs
Networks

garagErasmus: helping your alumni
find and create jobs

15:30–16:30
Alsh, Level 0, SECC
Intermediate

15:30–16:30
Dochart, Level 1, SECC
Beginner

30

6.01 LICOM, IaH

Internationalisation at home:
policy, practice and potential
17:30–18:00
Clyde Auditorium (Armadillo), Level 0,
SECC
Advanced

Changes are underway among the ENICNARIC Networks, which are crucial to the
recognition of foreign education credentials
in European countries. In fact, they have
recently begun to contribute in new policy
areas and develop new services to respond
to the international environment’s changing
needs. This session reviews the ongoing research project CHARONA, on the Changing
Role of NARICs, financed by the European
Commission.

This participatory session will help you
understand how your institution can
strengthen the international dimension of
career and start-up services and facilitate student job search and recruitment
by getting involved in garagErasmus,
the professional network of the Erasmus
generation. Erasmus alumni from two local
garagErasmus associations will explain
how to set up a local association and gain
city and business engagement.

This session presents the findings of a national study carried out by EP-Nuffic investigating the potential of internationalisation
to develop international and intercultural
competences in the Netherlands through
internationalisation-at-home activities.
Reflections on the outcomes in relation to
other countries will open up a discussion
about the unrealised potential of internationalisation in higher education.

CHAIR: Cloud Bai-Yun, UK NARIC, UK

CHAIR: Peter van der Hijden, garagErasmus Foun-

SPEAKERS: Hendrik Jan Hobbes, EP-Nuffic,

SPEAKERS: Stig Arne Skjerven, Norwegian Agency

for Quality Assurance in Education (NOKUT),
Norway; Emita Blagdan, Agency for Science and
Higher Education, Croatia

5.08 LICOM, IaH
Cross-cultural peer learning on
campus: lessons from Australia and
Japan
15:30–16:30
Castle 2, Level 0, Crowne Plaza
General interest
Globalisation and increased mobility
have made campuses more diverse and
contributed to cross-cultural skills acquisition for local and international students.
However, research shows that cross-cultural
peer learning is not automatic; it requires
planning. This session discusses cross-cultural peer learning practices at universities
in Australia and Japan, including theoretical and evidence-based frameworks and
Japanese and Australian perspectives on
internationalisation at home.

dation, Belgium

SPEAKERS: Francesco Cappe, garagErasmus Foun-

dation, Italy; Monika Petrásková, Nanny Agency,
Czech Republic

5.11 EBS, IaH
Joint degrees: innovation and controversy
15:30–16:30
Castle 1, Level 0, Crowne Plaza
Intermediate

5.09 LICOM
Training and evaluating university
educators who teach in English
15:30–16:30
Carron, Level 1, SECC
Intermediate
High-quality instruction in English is essential to the internationalisation strategies of
many universities around the world. This
session reports on the findings of a survey
on the training and evaluation of university educators around Europe who provide
English-medium instruction, and it examines two examples of good practice from
different European universities.
CHAIR: Robert O’Dowd, Universidad de León,

Spain

SPEAKERS: María Dolores González Álvarez, Uni-

versity of Vigo, Spain; Jennifer Valcke, Université
Libre de Bruxelles, Belgium
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6.02 IRM

Double degrees for the new era
17:30–18:00
Hall 1, Level 0, SECC
Intermediate

This session will examine three case studies
in the development of dual degrees from a
business school perspective. The discussion will be interactive in nature, exploring
various models, quality issues and best
practices. Particular attention will be given
to the considerable debate surrounding the
value, standing, and trend of creating double degrees between two institutions.

Double degrees are more than just two
degrees for the price of one; they are a
catalyst for achieving university internationalisation agendas, increasing research
activities, improving pedagogy and creating
globally prepared graduates. This session
outlines the best way to achieve these outcomes: through an integrated multinational
consortium rather than traditional bilateral
agreements. Benefits, opportunities and
challenges will be outlined using the case of
SCRIBE 21, an EU–AU consortium.

CHAIR: William Lawton, Observatory on Borderless

CHAIR: Kevin Macgabhann, Ecole de Management

SPEAKERS: Mary Bishop, Sheffeld Hallam Univer-

SPEAKERS: Sabine Menu, Ecole de Management

Higher Education, UK

sity, UK; Gabriele Vosseberg, University of Exeter
Business School, UK

CHAIR: Miki Horie, Ritsumeikan University, Japan
SPEAKERS: Yukako Yonezawa, The University of
Melbourne, Australia; Toshiko Sakamoto,
Ritsumeikan University, Japan

Netherlands (Chair); Betty Leask, La Trobe University, Australia

5.12 SAFSA
Enough with the cathedral! Alternative welcome programmes for
international students
15:30–16:30
Boisdale, Level 0, SECC
General interest

Strasbourg, France

Strasbourg, France; Leah Hill, The University of
Adelaide, Australia

6.03 M&R
How students choose a study destination, and how you can influence
that choice!
17:00–18:00
Forth (Armadillo), Level 0, SECC
General interest

Most institutions today have developed orientation programmes covering all the practical information students might need for
their entire exchange period. This session
sets out to provide a better structure for
welcome programmes that not only inform
international students, but also engage and
excite them. Real-world examples will show
that a combination of practical information
and fun team-building activities can have a
positive effect on how new students experience their host institutions.

Do you know what really drives international students? How they make decisions? What will determine if they choose
your course, your institution or even your
country? This session will look at recent
research on how international students
select academic programmes, exploring the
sometimes surprising factors that are (or
are not!) important to them. We will also
provide tips on how you can use this information to achieve greater marketing results
at your institution.

CHAIR: Wolfgang Laschet, Norwegian University of

SPEAKERS: Megan Brenn-White, The Brenn-White

Science and Technology, Norway

SPEAKERS: Elisabeth Kathleen Ofstad, NTNU,

Norway; Edyta Lachowicz Santos, University of
Economics in Katowice, Poland

Group, USA (Chair); Joran van Aart, StudyPortals,
Netherlands; Marie Clark, Hobsons, UK
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6.04 LICOM
Preparing students for successful
study abroad experiences
17:00–18:00
Gala (Armadillo), Level 1, SECC
General interest
Students around the world face linguistic
and cultural challenges when they study
abroad. Relying upon research and practical experience, this session will focus on
how best to prepare both incoming and
outgoing students for these challenges.
Specific strategies that enhance language
preparation and use, minimise culture shock
and maximise cultural competence will be
thoroughly discussed.
CHAIR: Luisa Chang, National Chinese Taipei University, Chinese Taipei
SPEAKERS: Elke Loeschhorn, Freie Universität

Berlin, Germany; Marion Demossier, University of
Southampton, UK; May Ma, The Language Training
& Testing Center, Chinese Taipei

6.05 SAFSA
Video killed the radio star 2.0:
smart use of social media across
the student life cycle
17:00–18:00
Alsh, Level 0, SECC
General interest
When used well by higher education institutions, social media can advance community
building, customer care, branding, storytelling and recruitment. In fact, the use of
social media is no longer optional. It’s time
we look critically at how, why and how
effectively we’re applying these tools. This
session will focus on utilising social media
throughout the student life cycle, from
recruitment and enrolment to engaging
with them on study abroad opportunities to
maintaining alumni relationships.
SPEAKERS: Gianluca Samsa, Università Cattolica

del Sacro Cuore, Italy (Chair); Martha Johnson,
University of Minnesota, USA; Ricardo Gutierrez,
Australian Catholic University (ACU), Australia

6.06 ACE
TUNING the world for the internationalisation of higher education
17:00–18:00
Boisdale, Level 0, SECC
Intermediate
Offering reliable information on and recognition of studies worldwide is a challenge
for all involved in internationalisation due
mainly to the lack of a common language
and reliable tools to talk about higher education programmes. This session discusses
the TUNING project, which has developed
benchmarks, profiles and credit frameworks

to facilitate the process of mobility and
fair recognition for nearly all regions in the
world. The practical use of these tools will
be presented and discussed.
CHAIR: Robert Wagenaar, University of Groningen,

Netherlands

SPEAKERS: Deidre Lennan, European Commission,

Belgium; Pablo Beneitone, University of Deusto,
Spain; Ann Isaacs, University of Pisa, Italy

6.07 EMPLOI
Wealth of knowledge: fostering
employability skills for incoming
and outgoing international students
17:00–18:00
Carron, Level 1, SECC
Intermediate
Higher education institutions (HEIs) that
support a firm connection between education and the labour market produce
employable international students who
can go on to become a true resource for
economic development. This session will
share good practice from Canada, Finland,
and the Netherlands and discuss what HEIs
can do to ensure incoming and outgoing
international students are equipped with
the skills and knowledge they need for the
job market.
SPEAKERS: Nannette Ripmeester, Expertise in

Labour Mobility/i-graduate, Netherlands (Chair);
Katie Orr, Nova Scotia Community College,
Canada; Kimmo Kuortti, University of Oulu, Finland

6.08 LICOM
Scotland: a model for world-class
higher education
17:00–18:00
Dochart, Level 1, SECC
General interest
With just over five million people, Scotland
has four universities ranked in the world’s
top 200 according to the Times Higher
Education World Rankings. This puts it
above any other country in the world, per
head of population. Though higher education in Scotland dates back to the 15th century, it maintains its international competitiveness today through innovative practice.
Find out more about the characteristics and
trends that keep Scottish higher education
at the top of the class.
CHAIR: Dominic Milne, University of Aberdeen, UK
SPEAKERS: Susan McGiffen, Glasgow Caledonian

University, UK; Vanessa Johnson, Glasgow School
of Art, UK; Josephine Pilcher, Heriot-Watt University, UK

6.09 IaH
International staff training weeks:
identify and maximise the benefits
17:00–18:00
Barra, Level 1, Crowne Plaza
General interest
Staff training weeks provide a powerful
platform for exchanging best practices and
enhancing internationalisation at home. This
session will focus on identifying and communicating the benefits for the participants
and hosts, as well as the hosting and sending institutions, and provide practical tips
on how to maximise beneficial outcomes.
Presenters will discuss innovative approaches and elements with the participants and
share recommendations on what to include
in the programme and why.
CHAIR: Jenni Leinonen, Helsinki Metropolia Univer-

sity of Applied Sciences, Finland

SPEAKERS: Angela Carvalho, University of Porto,

Portugal; Kamilla Trubicki, University of Applied
Sciences Upper Austria, Austria

6.10 SAFSA, EDC
Tracing the outcomes of study
abroad scholarships
17:00–18:00
Castle 1, Level 0, Crowne Plaza
Intermediate
Each year hundreds of millions of euros are
invested in study abroad scholarships worldwide. What is the impact of all this educational mobility and the related investments
resulting from it? This session will provide
methodologies for measuring outcomes of
such programmes; examples of tracer-study
outcomes of large, long-running study
abroad scholarship programmes for developing countries; and strategies for stimulating
and maintaining alumni engagement for
post-study evaluation purposes.
CHAIR: Mtinkheni Gondwe, EP-Nuffic, Netherlands
SPEAKERS: Birgitte Vos, EP-Nuffic, Netherlands;

Martin Bruder, DAAD, Germany; Matt Mawer, Commonwealth Scholarship Commission in the UK, UK

6.11 M&R, IRM
Online degrees: how the US made
them work and what we can learn
in Europe
17:00–18:00
Castle 2, Level 0, Crowne Plaza
Beginner
This session will explore the successes
of online programme delivery in the US,
discussing how universities there have
made the transition from classroom-taught
programmes to successful online degrees.
We’ll also discuss what Europe can learn
from the US case and factors to consider
when deciding whether a programme will
be successful online.
CHAIR: Michael Purcell, PlattForm USA, USA
SPEAKERS: Karen Smith, PlattForm UK, UK; Ian

Dunn, Coventry University, UK
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6.12 MOPILE

Opportunities for funding through
Jean Monnet Activities in Erasmus+
17:30–18:00
Argyll 1, Level 0, Crowne Plaza
General interest
The Jean Monnet Activities have been
promoting EU studies for 25 years and are
open to worldwide participation. However,
the participation of certain regions of the
world is rather low, and the success rate of
applicants from some countries remains
unsatisfactory. Under Erasmus+ more
opportunities will exist for non-EU countries’ participation, both in terms of funding
and activities. This session will provide you
with all the information you need to pursue
these opportunities in the future.
CHAIR: Adrian Veale, European Commission,

30

6.14 SAFSA, MOPILE

Erasmus @ Schools: instilling the
spirit of international mobility in
young people
17:30–18:00
Argyll 3, Level 0, Crowne Plaza
General interest
We all know the importance and outcomes
of international educational mobility for
university students’ development, but a key
challenge is reaching out to young people
to get them interested in studying abroad.
This session will introduce successful
projects that bring the Erasmus experience
directly into schools to sow the spirit of
international mobility among young pupils.
SPEAKERS: Beate Körner, DAAD, Germany (Chair);

Gerhard Volz, OeAD-GmbH/National Agency for
Lifelong Learning, Austria

Belgium

SPEAKER: Edith Genser, EACEA, Belgium
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6.13 ACE

A foot in two worlds: paper and
digital international-student data
17:30–18:00
Argyll 2, Level 0, Crowne Plaza
General interest
Credential evaluation is currently straddling the worlds of paper and digital documents, so the skilled professional needs
to develop strategies to operate in both
realms. This session will provide the latest
information on the digital student-data
revolution and how it will impact admissions work. Join the discussion on the
evolving world of student documentation
and come away with valuable knowledge,
ideas and examples of best practice.
SPEAKERS: Margit Schatzman, Educational

Credential Evaluators, Inc., USA (Chair), Herman
de Leeuw, Dienst Uitvoering Onderwijs (DUO),
Netherlands

6.15 RELEVANT TO ALL
A wealth of nations: trends from
around the world (part two)
17:00–18:00
Shuna, Level 1, Crowne Plaza
General interest
This session gives the floor to leaders of
global international education organisations
from various regions of the world. These
experts in the field will discuss new trends,
burning issues, major concerns and interesting developments in dialogue format.
CHAIR: John Hudzik, Michigan State University,

USA

SPEAKERS: Anne Pakir, National University of

Singapore, Singapore; Nico Jooste, Nelson
Mandela Metropolitan University, South Africa;
Jose Freire Junior, Sao Paulo State University –
UNESP, Brazil
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7.01 M&R
The rise of the selfie: leveraging
digital trends in pop culture for
marketing
10:00–11:00
Clyde Auditorium (Armadillo), Level 0,
SECC
General interest
In this session, we’ll show you brands in
education and beyond that have successfully taken advantage of social media trends
such as selfies, the Ice Bucket Challenge
and memes in their marketing and digital
media efforts to build brand awareness,
enable brand attributes to resonate with
prospects, and better connect with and engage young people. You’ll walk away with
a practical toolkit that will allow you to act
quickly when the next trend pops up.
SPEAKERS: Jacqueline Kassteen, ICEF Monitor, UK

(Chair); Christopher Price, Adventus Education/
Digital Student Recruitment, UK; Anthony Lee,
INTO University Partnerships Ltd, UK

7.02 SAFSA
Are you supporting or coddling
your international students?
10:00–11:00
Hall 1, Level 0, SECC
Intermediate
What approach does your institution take
to supporting international students? Are
they expected to handle the preparations for
study abroad themselves, or does the institution guide them? And how much support
is there when they arrive? Is it too much?
It seems there are as many approaches as
there are international programmes. This session will explore best practices in international student support before and after arrival
at the host institution, drawing on examples
from around the world.
CHAIR: Nannette Ripmeester, Expertise in Labour
Mobility/i-graduate, Netherlands
SPEAKERS: Lea Senn, Università Cattolica del

Sacro Cuore, Italy; Veronika Norvaisaite, Expertise
in Labour Mobility, Netherlands; Jaana Severidt,
University of Lapland, Finland

CHAIR: Runa Gudmarsdottir, European

Commission, Belgium

SPEAKERS: Anne Siltala, Centre for International

Mobility CIMO/Erasmus NA, Finland; Maria
Boquera, Universidad Politécnica de Valencia,
Spain; Vanessa Debiais-Sainton, European
Commission, Belgium

7.04 HI
How to establish an international
semester in your medical curriculum
10:00–11:00
Gala (Armadillo), Level 1, SECC
Intermediate
An international semester in a medical
curriculum can provide the window of mobility you need to establish good exchange
options for incoming and outgoing medical
students, while at the same time providing
an opportunity for internationalisation at
home for those who, for various reasons,
are not mobile. This session will share
experiences and open a discussion on other
ways of establishing windows of mobility in
the medical curriculum.
CHAIR: Lene Birkegaard Pedersen, Aarhus Univer-

sity, Health, Denmark

SPEAKERS: Sverre Bjerkeset, University of Oslo,

Norway; Anne Westheim, University of Oslo, Norway; Hilde Groenen, KU Leuven, Belgium

7.05 ACE
Countries in crisis: credential evaluation for interrupted or undocumented studies
10:00–11:00
Alsh, Level 0, SECC
Intermediate
As conflicts flare up around the world,
the challenge of admitting international
students who cannot provide academic
credentials or proper documentation is
becoming ever more salient. This session
will offer examples and best practices
for dealing with unofficial, incomplete or
non-existent academic documents.
CHAIR: Jessica Stannard, EP-Nuffic, Netherlands
SPEAKERS: Cecilia George, The Swedish Council

7.03 MOPILE
Taking advantage of the opportunities presented by Erasmus+
10:00–11:00
Forth (Armadillo), Level 0, SECC
Intermediate
Erasmus+ offers a wide range of opportunities for student and staff mobility and
cooperation projects. In this session, we’ll
discuss examples of how higher education
institutions have used Erasmus+ to create
mobility and cooperation projects that
further internationalisation at home and
boost student and staff mobility through
increased accessibility, quality, and impact.

for Higher Education, Sweden; Marybeth
Gruenewald, Educational Credential Evaluators,
Inc, USA

a partner university, learn about marketing,
explore new career opportunities or whatever your current need might be. Remember: you are also networking to help your
colleagues achieve their goals. Bring your
business cards and get ready to network!
SPEAKER: Peter Kerrigan, DAAD, USA

7.07 LICOM
English instruction in Asia: an angel
at our side or albatross around our
necks?
10:00–11:00
Carron, Level 1, SECC
Intermediate
The number of courses taught in English
is rapidly increasing in higher education in
Asia due to government funding incentives,
the promulgation of university rankings,
and competition for international students.
This session, based on research conducted
in Chinese Taipei and Korea, will discuss
whether English-medium instruction (EMI)
is being implemented effectively in Asia
and the specific challenges associated
with the rapid Anglicisation of academic
programmes in the Asian context.
SPEAKERS: Kun-Liang Chuang, Feng Chia Univer-

sity, Chinese Taipei (Chair); Ki-Jeong Lee, Hanyang
University, South Korea

7.08 EMPLOI, EBS
Wales: putting employability at the
heart of university–business collaboration
10:00–11:00
Dochart, Level 1, SECC
General interest
Wales was the first nation to launch a skills
and employability agreement between
higher education and the business community. Using Swansea University’s Science
and Innovation Campus as a case study, this
session will explore how this small, innovative nation is putting the student at the
heart of university–business collaboration
to generate highly employable global graduates. Timelines and modes of delivery in
implementing this new, effective approach
to employability will be discussed.
CHAIR: John Grattan, Aberystwyth University, UK

7.06 RELEVANT TO ALL
Speed networking: your gateway to
crucial contacts
10:00–11:00
Boisdale, Level 0, SECC
General interest
Speed networking is the perfect opportunity to meet international education professionals one-on-one in a structured and
timed environment. This session will help
you achieve your goals, whether it is to find

SPEAKERS: Hilary Lappin-Scott, Swansea Universi-

ty, UK; Jon Howden-Evans, Swansea University, UK
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7.09 EDC
Changing the paradigm of higher education internationalisation
research
10:00–11:00
Barra, Level 1, Crowne Plaza
Advanced
Research and discussions on internationalisation of higher education have primarily
been led by those from the developed
world. The dominance of voices from the
Global North, coupled with passivity on
the part of many in the Global South, has
meant that debates have not been entirely
representative. This session will illustrate
how to develop an inclusive international
dialogue in the internationalisation arena
through the establishment of interlinked
global centres of research excellence.
CHAIR: Nico Jooste, Nelson Mandela Metropolitan

University, South Africa

SPEAKERS: Miguel Martinez-Saenz, Otterbein

University, USA; Savo Heleta, Nelson Mandela Metropolitan University, South Africa; Evance Rabban
Kalula, University of Cape Town, South Africa

7.10 MOPILE
Doctoral education within the EU:
from Erasmus+ to Horizon 2020
10:00–11:00
Shuna, Level 1, Crowne Plaza
General interest
Doctoral training works as a bridge between the world of higher education and
research, and the EU needs more highly
skilled researchers to drive its economic
growth. In this session, the European
Commission will lead a discussion on the
future of doctorate training in Europe,
highlighting a number of innovative programmes and initiatives for which there are
funding opportunities.
CHAIR: Przemyslaw Jankowski, European

Commission, Belgium

SPEAKER: Hiltrud Brauch, Dr. Margarete

Fischer-Bosch Institute of Clinical Pharmacology,
Germany

7.11 ACCESS
Your secret is safe with us: creating
an atmosphere of trust for struggling students
10:00–11:00
Castle 1, Level 0, Crowne Plaza
Beginner
One of the more personal challenges in
higher education today is maintaining open
lines of safe communication for students
with diverse cultures, backgrounds, abilities,
religions, identities and preferences. This
session will discuss how to support students who are reluctant to share ‘secrets’
or other information that keeps them
from realising their full academic or social
potential and how to create a safe space for
communicating those secrets.

CHAIR: Agnes Sarolta Fazekas, Eötvös Loránd

University, Hungary

SPEAKER: Ann Heelan, Association of Higher

Education Access and Disability, Ireland

contribute to collaboration between universities in Europe and beyond.
CHAIR: Jos Beelen, Hogeschool van Amsterdam,

Netherlands

SPEAKER: Evance Rabban Kalula, University of

7.12 MOPILE

Cape Town, South Africa

Making the most of the new
Erasmus+ Student and Alumni
Association

7.15 ACE

10:00–11:00
Castle 2, Level 0, Crowne Plaza
General interest
The various student and alumni organisations stemming from the EU studentmobility programmes (ESN, EMA,
garagErasmus and Oceans) came together in 2015 as the Erasmus+ Student and
Alumni Association (ESAA). All current
and future Erasmus+ students are invited
to join ESAA, which is supported by the
European Commission and provides numerous support and networking opportunities. This session will explain why you
should encourage your Erasmus+ students
and alumni to take part in the ESAA.
CHAIR: Adrian Veale, European Commission,

Belgium

SPEAKERS: Stefan Jahnke, Erasmus Student

Network (ESN), Belgium; Francesco Cappè,
garagErasmus Foundation, Italy; Leasa Weimer,
EAIE, Netherlands

7.13 IRM
Revamp your institution’s international relations operations
10:00–11:00
Argyll 1, Level 0, Crowne Plaza
General interest
In this session, we’ll host a discussion about
how to assess international relations (IR)
objectives, set key performance indicators
and evaluate activities and projects that
often result in indirect rather than direct
or immediate benefits for your institution.
We’ll explore whether the IR portfolio is a
cost- or profit-centre and what benefits can
come from intersecting international business theory and practice with that of higher
education internationalisation?
CHAIR: Gabriele Suder, The University of

Melbourne, Australia

SPEAKERS: Gordon Cheung, The Chinese Uni-

versity of Hong Kong, Hong Kong, China; Anne
Pakir, National University of Singapore, Singapore;
Tayyeb Shah, King’s College London, UK

7.14 IaH
Diverse perspectives on internationalisation at home
10:00–11:00
Argyll 2, Level 0, Crowne Plaza
Beginner
Although internationalisation at home
(IaH) originated in Europe, the concept has
been embraced across the world. Speakers
will present their perspectives on IaH and
comment on policies and practices. This
will lead to a discussion on how IaH can

Boosting vertical mobility across
Europe: Mastermind
10:00–11:00
Argyll 3, Level 0, Crowne Plaza
General interest
Deciding on the admission of foreign
Bachelors to your Master programme
can be a tricky issue: how do you select
candidates with the competencies they
need to succeed in your programme, in line
with the Lisbon Convention principles and
ensuring diversity from different subject
areas, cultural backgrounds and educational systems? Many European universities and
associations have teamed up to develop
tools to support universities in this process.
The session will present first results.
CHAIR: Christian Tauch, German Rectors Confer-

ence, Germany

SPEAKERS: Kees Kouwenaar, VU University

Amsterdam, Netherlands; Raimonda Markeviciene,
Vilnius University, Lithuania

7.16 RELEVANT TO ALL
A holistic approach to student
interaction: best practices, research
and literature
10:00–12:00
Lomond Auditorium, Level 0, SECC
General interest
Universities interact with international
students in many ways before, during and
after their studies, yet interactions typically
occur in a fragmented manner. This session
will explore this situation by connecting
marketing, recruiting, admissions, student
services and alumni and career planning.
Speakers will comment on best practices,
research, trends and critical links between
these interaction points to align students’
needs and institutional responses throughout the student life cycle.
CHAIR: Jessica Winters, University of Groningen,

Netherlands

SPEAKERS: Richard Stenelo, Lund University,

Sweden; Betty Leask, La Trobe University,
Australia; Andrew Shaindlin, Grenzebach Glier
and Associates, USA; Daniel Guhr, Illuminate
Consulting Group, USA

8.01 M&R
Recruit more students using sales
techniques
11:30–12:30
Clyde Auditorium (Armadillo), Level 0,
SECC
Intermediate
The international marketing of European
higher education and the recruitment of
international students is on the agenda of
most universities in Europe. Yet university

THURSDAY 17 SEPTEMBER (from 11:30)
marketers and recruiters are usually not
involved in the early stages of the process
when a new academic programme is being
developed, negatively impacting their
ability to ‘sell’ the final product to potential
students. This session suggests a salesmotivated framework to international recruitment that can help bridge this gap.
SPEAKERS: Frans Snijders, VU University

Amsterdam, Netherlands (Chair); Thijs van Vugt,
iE&D Solutions BV, Netherlands; Preben Sperling,
Providentiae BV, Netherlands

8.02 EMPLOI
Navigating careers in international
education: a discussion for aspiring
women leaders
11:30–12:30
Hall 1, Level 0, SECC
General interest
Are you a professional woman aspiring to
a career in higher education leadership?
Do you wish to share insights from your
success in higher education with other
women? Then this session is for you. It will
convene a discussion centred on the unique
challenges women face in creating work–life
balance and prioritising and investing in the
‘right’ tasks as they build their careers. It
will also provide networking opportunities
that can lead to more in-depth mentoring in
the future.
CHAIR: Dawn Hewitt, RMIT University, Australia
SPEAKERS: Trine Sand, University of Copenhagen,

Denmark; Martha Johnson, University of Minnesota, USA; Ginnie Willis, Leadership Foundation for
Higher Education, UK

8.03 M&R
Successful multichannel student
recruitment on a tight budget
11:30–12:30
Forth (Armadillo), Level 0, SECC
Beginner
Many academic institutions are struggling
with increasing or maintaining enrolments
in today’s highly competitive market. The
challenges are many: building brand awareness in a digital era, capturing the attention
of hyper-connected prospects, engaging
them across multiple media channels (traditional, web, mobile and social) and getting
them to enrol – all on a tight budget!
This session will share useful information,
strategies and examples of multichannel
marketing in higher education.
SPEAKERS: Izabela Gajda-Perek, University of Economics in Katowice, Poland (Chair); Enrico Sartor,
Ca’ Foscari University of Venice, Italy; Jemma
Davies, University of Groningen, Netherlands

8.04 SAFSA

8.07 EMPLOI

Mobility with a legacy: empowering
students through student conferences

Social media and technology in
providing career services

11:30–12:30
Gala (Armadillo), Level 1, SECC
General interest

11:30–12:30
Carron, Level 1, SECC
Intermediate

Every two years since 2000, student conferences organised by the UNICA Network
offer a platform for debate on issues that
student delegates consider as key challenges for higher education and European
society as a whole and provide a mobility
experience that primes students for international study and work. This session will
discuss the conferences in greater detail,
focusing on enduring outcomes and the soft
skills acquired by participants.

CHAIR: Uwe Muuss, Georg-August-Universität
Göttingen, Germany

CHAIR: Kris Dejonckheere, UNICA, Belgium

SPEAKERS: Selene Siregar, Expertise in Labour

SPEAKERS: Guri Vestad, University of Oslo, Norway;

Simon Wursten, University of Lausanne,
Switzerland; Marie Stepanova, Charles University,
Czech Republic

8.05 IRM
A new platform for sharing and
learning from good practices in
internationalisation
11:30–12:30
Alsh, Level 0, SECC
Intermediate
Ever wonder which internationalisation
practices are exemplary, or how your work
compares to others? Quality assurance and
internationalisation agencies now offer a
platform to peer review internationalisation practices and publish identified good
practices. The platform aims to share knowledge and provide feedback to enhance the
further development of internationalisation.
This platform is part of European Consortium for Accreditation’s Certificate for Quality
in Internationalisation (CeQuInt).
CHAIR: Axel Aerden, NVAO (Accreditation Organi-

sation of the Netherlands & Flanders), Netherlands

SPEAKER: Eva Werner, University of Applied

Sciences Krems, Austria

8.06 LICOM
Creating successful virtual international classrooms
11:30–12:30
Argyll 3, Level 0, Crowne Plaza
Beginner
In an international classroom, virtual mobility can prepare students for 21st-century
teamwork. This session will present the results of a field study that tasked psychology
students in Indonesia and the Netherlands
to work together in small groups to develop
an intercultural perspective on humanitarian
work. The lessons learned from the study
will provide insight into success factors for
virtual intercultural collaboration in a classroom setting.
CHAIR: Han Aarts, Maastricht University MUNDO,
Netherlands
SPEAKERS: Herco Fonteijn, Maastricht University,
Netherlands; Aulia Iskandarsyah, Universitas
Padjadjaran, Indonesia

This session will explore how career service
departments in higher education institutions use social media to reach out to their
students and better prepare them for their
future careers. Examples of best practice
will highlight the effectiveness of using
social media and other new technologies
such as smart phone applications in providing career support to students.

Mobility, Netherlands; Claire O’Leary, University of
Warwick, UK; Katie Orr, Nova Scotia Community
College, Canada

8.08 RELEVANT TO ALL
The state of international strategic
partnerships in Europe
11:30–12:30
Dochart, Level 1, SECC
General interest
The increased importance of international
strategic partnerships calls for comparative
data to better understand these collaborations. This session unveils the state of strategic partnerships in Europe based on The
EAIE Barometer study. Issues presented
include: number vs activeness of partnerships, coverage, priority regions and partner
organisation types. It is aimed at international officers seeking to improve their
knowledge of strategic partnerships.
SPEAKERS: Anna-Malin Sandstrom, EAIE,

Netherlands (Chair); Leasa Weimer, EAIE,
Netherlands

8.09 M&R, IRM
An update on Russian higher education internationalisation
11:30–12:30
Barra, Level 1, Crowne Plaza
General interest
Russian higher education is experiencing
major transformations, impacting existing
partnerships and opportunities for students
and institutions. From the perspective of a
Russian higher-education expert, a Russian
university international office, and a Finnish
university with long-term experience with
Russia, this session will cover governmental
initiatives to support internationalisation,
the growth of Anglicised programmes and
examples of successful partnerships.
CHAIR: Megan Brenn-White, The Brenn-White

Group, USA

SPEAKERS: Olga Krylova, St. Petersburg Poly-

technic University (SPbPU), Russian Federation;
Denis Konanchuk, Moscow School of Management
SKOLKOVO, Russian Federation; Kimmo Kuortti,
University of Oulu, Finland

WELCOMECONTENTS
SCHEDULE
NEWCOMERS
CAMPUS TOURS
WORKSHOPS
DIALOGUESsessions

29

WELCOMECONTENTS
SCHEDULE
NEWCOMERS
CAMPUS TOURS
WORKSHOPS
DIALOGUESsessions

30
THURSDAY 17 SEPTEMBER (from 11:30)
30

8.10 LICOM

Toward new resources for supporting residence abroad
11:30–12:00
Castle 2, Level 0, Crowne Plaza
Intermediate
Students undertaking study abroad can
gain a wide range of benefits, but does
currently available support adequately
address the complex multicultural environments they’ll have to navigate? This session
discusses a research-based pedagogical
initiative that aims at providing resources
for students and professionals residing
abroad. The guidance materials proposed
are supported by data drawn from a study
of British students abroad funded by the
Economic and Social Research Council in
the UK.
CHAIR: Jackie Clarke, University of Glasgow, UK
SPEAKERS: Patricia Romero de Mills, University of

Southampton, UK; Rosamond Mitchell, University
of Southampton, UK

8.11 LICOM, EDC
MOOCs for Africa: a promising
solution or an illusion?
11:30–12:30
Castle 1, Level 0, Crowne Plaza
Advanced
This session will use best practices, research, and innovative solutions to address
issues surrounding the use of MOOCs and
open online education (OOE) and MOOCs
in capacity building and international
educational cooperation between Europe
and Africa. Specifically, is OOE a solution
to meet the growing demand for higher
education in Africa? What are the opportunities and challenges of this approach?
What would it mean for further development of capacity building and subsidy
programmes?
CHAIR: Marianne Cox, EP-Nuffic, Netherlands
SPEAKERS: Dimitrios Noukakis, Ecole Polytechnique Fédérale de Lausanne, Switzerland; Eugene
Ezin, Université d’Abomey-Calavi, Benin; Simiao
Balane, Eduardo Mondlane University,
Mozambique

8.12 ACE
Automatic recognition: guidance
from the Nordic–Baltic approach
11:30–12:30
Argyll 2, Level 0, Crowne Plaza
Intermediate
Automatic recognition of foreign qualifications is currently heavily debated
within the EHEA. But what does it actually
mean for higher education? Based on the
Nordic–Baltic experience, this session
will explore the benefits and challenges
of automatic recognition for institutions
and students, as well as provide answers
to some of the more pressing questions
surrounding the topic.

CHAIR: Stig Arne Skjerven, Norwegian Agency for

Quality Assurance in Education (NOKUT), Norway

SPEAKERS: Gunnar Vaht, Archimedes Foundation,

Estonian ENIC/NARIC, Estonia; Allan Bruun
Pedersen, Danish Agency for Universities and
Internationalisation, Denmark

8.13 IRM
China’s opportunities for Europe’s
higher education institutions and
students
11:30–12:30
Argyll 1, Level 0, Crowne Plaza
Advanced
China is fast becoming an important
destination for international students,
and many Chinese universities have made
significant efforts to enhance international
programmes by improving or increasing
English-medium instruction, campus services and the number of available scholarships. In this session, speakers from various
institutions will discuss new developments
in China and present their experiences and
best practices in cooperating with Chinese
universities.
CHAIR: Rahul Choudaha, World Education

Services, USA

SPEAKERS: Dongmin Mao, Ministry of Education,

China; Charles Hoedt, Neso China (cooperation
office CEAIE & EP-Nuffic), China; Wa Zong, China
Education Association for International Exchange
(CEAIE), China

8.14 MOPILE
Lessons from successful EU–South
Korea collaborations
11:30–12:30
Boisdale, Level 0, SECC
General interest
This session offers insights directly from
the participants of three consortia (EUKLA,
SAIPEKS, KEUDOS) between EU and South
Korean institutions. Ten years in, substantial
gains in student and staff mobility between
South Korea and participating institutions
in Germany, Finland, Slovenia, UK, Hungary
and Poland have been achieved. Come and
learn about the pleasant surprises, valuable
rewards, unexpected challenges and practical considerations that go with running
such collaborations.

to meet the widespread needs of international educators and practitioners. Comprising in-house, in-the-city and online training,
the EAIE Academy can equip you with the
tools, tricks and in-depth knowledge you need to stay ahead in your
career. Join this session to learn about the
training options available to you and how
you can get involved.
CHAIR: Ruth Graf, EAIE, Netherlands
SPEAKERS: Peter Kerrigan, DAAD, USA;
Eva Herens, EAIE, Netherlands

30

9.02 RELEVANT TO ALL

How to submit a proposal for the
EAIE conference
13:00–13:30
Argyll 3, Level 0, Crowne Plaza
General interest
Are you eager to get involved in next year’s
exciting conference programme? Each
October, the EAIE sends out a Call for Proposals for the submission of sessions, workshops, poster sessions and Ignite© sessions
for its next conference. Come learn how you
can submit a proposal, and find out about
the key criteria used to review and select
proposals in this brief presentation.
SPEAKERS: Duleep Deosthale, Admission Table,
USA (Chair); Nicole Kaijser, EAIE, Netherlands

10.01 M&R
How to use viral and gamification
techniques to win more new students
14:00–15:00
Clyde Auditorium (Armadillo), Level 0,
SECC
General interest
In the age of millennial gaming, recruitment
offices around the world have begun to
apply viral and ‘gamification’ techniques
to their strategies for attracting, engaging and converting prospective students.
This session will provide insight into the
concepts of viral and gamification and use
case-study examples to share the value and
practical aspects of incorporating them into
the recruitment strategy at your institution.
SPEAKERS: Christopher Price, Adventus Educa-

CHAIR: Alison Pearce, Newcastle Business School,

tion/Digital Student Recruitment, UK; Anthony
Lee, INTO University Partnerships Ltd, UK

SPEAKERS: Lorne Hwang, Kyungpook National
University, South Korea ; Danijela Voljc, University
of Ljubljana, Slovenia; Rebecca Thomson,
Northumbria University, UK

10.02 RELEVANT TO ALL

UK
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9.01 RELEVANT TO ALL

The EAIE Academy: boost your
career in higher education
13:00–13:30
Castle 2, Level 0, Crowne Plaza
General interest
In a field as dynamic as ours, the learning
never stops. As such, the EAIE offers a
range of high-quality, cutting-edge training

The world is your oyster: tips from
the 2015 EAIE Institutional Award
winner
14:00–15:00
Hall 1, Level 0, SECC
General interest
The University of Göttingen has rigorously
developed its internationalisation strategy.
‘Göttingen International’, the university’s
International Office, facilitates the process
by which internationalisation policies are
regenerated in order to internationalise

THURSDAY 17 SEPTEMBER (from 14:00)
the university as a whole. Benchmarking
activities, audits, and an international
external advisory board on internationalisation advance and qualitatively enhance this
ongoing process.
CHAIR: Marijke Wahlers, German Rectors Confer-

ence, Germany

SPEAKER: Uwe Muuss, University of Göttingen,

Germany; Daria Kulemetyeva, University of
Göttingen, Germany

10.03 MOPILE
10 years of Erasmus Mundus joint
degrees: contributions up to now
and challenges ahead
14:00–15:00
Forth (Armadillo), Level 0, SECC
Intermediate
More than 15 000 students from around
the world have graduated from one of the
Erasmus Mundus Joint Degree Programmes
supported over the last 10 years, and
25 000 scholarships are planned between
now and 2020 under Erasmus+. While Erasmus Mundus has been at the forefront of
the development of European joint degrees,
there are challenges to be addressed. This
session looks at the programme’s achievements and challenges from the policymaking, institutional and student perspectives.
CHAIR: Claire Morel, European Commission,

Belgium

SPEAKERS: Leasa Weimer, EAIE, Netherlands;

Ronny Heintze, AQAS, Germany; Clare McManus,
University of Glasgow, UK

10.04 NESS
Developing grade A academic summer schools
14:00–15:00
Gala (Armadillo), Level 1, SECC
Intermediate
There are a variety of higher education
summer schools in Europe, ranging from
institutions offering language and culture
courses to PhD-level meetings. This session
will guide you through the process of developing a high-level academic summer school
programme, including developing the curriculum, making research visible in teaching and
curricula, recruiting teachers, select students,
working with university management and
evaluating for quality assurance.
CHAIR: Pauliina Mikkonen, Helsinki Summer

School/University of Helsinki, Finland

SPEAKERS: Susanna Wolkoff, University of Helsinki,

Finland; Michael Bedward, King’s College London,
UK

10.05 EMPLOI
Beyond intercultural skills: exploring the real and understood value
of internationalisation
14:00–15:00
Alsh, Level 0, SECC
Intermediate
As research on the impact of internationalisation on graduate attributes shifts
focus from perception and self-assessment
to cognitive and measurable outcomes,
evidence of gains in employer-valued competences such as resilience, productivity
and curiosity is emerging. Yet, signals about
employer appreciation of internationalisation are mixed. This session will go beyond
intercultural competence to unravel the real
benefits – and added value to employers –
of internationalisation.
CHAIR: Nannette Ripmeester, Expertise in Labour

Mobility/i-graduate, Netherlands

SPEAKERS: Robert Coelen, Stenden University,

Netherlands; Mika Saarinen, Centre for
International Mobility (CIMO), Finland

10.06 M&R, SAFSA
Strategies for increasing STEM
mobility
14:00–15:00
Boisdale, Level 0, SECC
Intermediate
Worldwide reports show that students in
the engineering and IT disciplines have the
lowest uptake in study abroad opportunities. So how can your institution encourage
students in these fields? This session will
present key strategies and best practices,
including increasing short-term opportunities, working with faculty, creating mobility
windows, subject-specific advising, strategic partner networks and Engineering- and
IT-specific marketing from administrative
and academic points of view.
SPEAKERS: Martina von Imhoff, Technische Universität München (TUM), Germany (Chair);
Shanton Chang, University of Melbourne,
Australia; Rikke Ilona Ustrup, IT University of
Copenhagen, Denmark

10.07 M&R, LICOM
State of play: insights from benchmarking Master’s programmes at 15
European universities
14:00–15:00
Carron, Level 1, SECC
Intermediate
English-language Master’s programmes
attract more than 100 000 international
students to European universities each
year. Yet the way these programmes are
marketed, elements of curricular design,
and post-studies trajectories differ notably.

This session will share the results of an indepth benchmarking project of more than
1000 Master’s programmes at 15 European
universities, focusing specifically on lessons
learned and the potential for increased
cooperation going forward.
CHAIR: Daniel Guhr, Illuminate Consulting Group,

USA

SPEAKER: Trine Sand, University of Copenhagen,

Denmark

10.08 RELEVANT TO ALL
The EAIE debate: Academics vs
administrators: Who should rule the
internationalisation roost?
14:00–15:00
Dochart, Level 1, SECC
General interest
The debate regarding who should take the
lead, academics or administrators, is found
at every higher education institution around
the world. From strategy to implementation, managing the international agenda is
a far cry from its origins several decades
ago and the debate still exists. In this year’s
EAIE debate the two central figures in the
internationalisation of higher education, academics and administrators, will go head to
head and debate: who should be the driver
and who the navigator?
CHAIR: Randall Martin, British Columbia Council for

International Education, Canada

SPEAKERS: Sara Dumont, American University,

USA; Maxine Clarke Loughborough University, UK;
Joan-Anton Carbonell, Kingston University, UK;
Gunilla Carlecrantz, Lund University, Sweden

10.09 IRM
Peace-building and social justice:
expanding internationalisation’s
focus
14:00–15:00
Barra, Level 1, Crowne Plaza
Advanced
This session will explore how universities
can position peace-building and social
justice at the core of their internationalisation efforts by contributing to – and
equipping students with competences for
– the advancement of peace and justice in
conflict-ridden countries. An overview of
existing initiatives and recommendations
for expanding your university’s focus on
peace-building and social justice will be
discussed.
CHAIR: Hajime Nishitani, Hiroshima University,

Japan

SPEAKERS: Savo Heleta, Nelson Mandela

Metropolitan University, South Africa; Vesna Hart,
James Madison University/International Network
of Universities, USA
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10.10 IRM

CHAIR: Frank Uffen, The Class of 2020,

The globalisation of internationalisation: new perspectives from
emerging voices

SPEAKERS: Jacqueline van Marle, The Hague
University of Applied Sciences, Netherlands; Karin
Hellqvist, University of Gothenburg, Sweden;
Richard Kington, University of Edinburgh, UK

14:00–15:00
Castle 1, Level 0, Crowne Plaza
General interest
An increasing range of countries now
engage in internationalisation, and this session aims to give voice to these emerging
perspectives. What does internationalisation mean in different regions? Are there
alternative conceptions of collaboration,
partnership, mobility or internationalised
curriculum? Speakers from three continents
will offer global interpretations, sparking
an inclusive discussion of how common
themes and differences may impact on our
thinking in future.
CHAIR: Elspeth Jones, International Education

Consultant and Emerita Professor, UK

SPEAKERS: Hans de Wit, Hogeschool van

Amsterdam, Netherlands; Nico Jooste, Nelson
Mandela Metropolitan University, South Africa;
Jocelyne Gacel-Avila, AMPEI, Mexico

Netherlands

10.13 LICOM
Smart use of English proficiency
scores in the admission process
14:00–15:00
Argyll 2, Level 0, Crowne Plaza
General interest
English proficiency is an important part
of the admission process for international
programmes, but how well do you use test
scores for decision making? In this session,
presenters will discuss best practices for
using scores from any English proficiency
test, and an inclusive discussion will focus
on practical matters of changing English
proficiency requirements. Come and share
your experience in setting and evaluating
English proficiency score requirements at
your institution.
CHAIR: Vitaliy Kartamyshev, ETS Global, Russian

10.11 IaH, EBS
Internationalising faculty and staff:
Do mobility programmes work?
14:00–15:00
Castle 2, Level 0, Crowne Plaza
Advanced
As staff exchanges and faculty familiarisation tours increase in number, it’s important to determine their ultimate impact
on internationalisation. What changes can
we measure? Are there observable effects
on participants’ commitment to internationalisation or the instruction or services
they provide students upon their return to
home campuses? In this session, presenters
from three countries will discuss one-onone exchanges and faculty tours, as well as
approaches to evaluating their impact.
CHAIR: Catherine Vertesi, Capilano University,

Canada

SPEAKERS: Jelly Offereins, HU Business School

Utrecht Netherlands; Robert Buttery, University of
Applied Sciences and Arts Northwestern
Switzerland, Switzerland

10.12 SAFSA
Linking student accommodation
and international student success
14:00–15:00
Argyll 1, Level 0, Crowne Plaza
Intermediate
Student accommodation has a profound
impact on how international students experience their time abroad. This session will
explore how universities can contribute to
international student success and satisfaction through residential arrangements.
Topics will include how living and learning
communities improve social and academic
outcomes, partnership models between
universities and living spaces and international best practices.

Federation

SPEAKERS: Diane Schmitt, BALEAP, UK; Matthieu

Brecville, IÉSEG School of Management, France

10.14 RELEVANT TO ALL
Ignite©: Bite-sized wisdom in five
minutes
14:00–15:00
Argyll 3, Level 0, Crowne Plaza
General interest
This fast-paced Ignite© session is made
up of five-minute individual presentations,
each containing exactly 20 slides. What’s
the catch? The presentation slides will automatically advance every 15 seconds! Will
the presenters be able to keep up? Come
along to find out and share your views after
each of the presentations including topics
such as culture shock, student housing, how
to get the best out of your education adviser, mobility for all and much more!
CHAIR: Duleep Deosthale, Admission Table, USA
SPEAKERS: Annette Bradford, Meiji Univeristy,

Japan; Thomas Tang, ENSEA, France; Tamsin
Carey, IDP Education UK, UK; Leen Thienpondt,
Support Centre for Inclusive Higher Education,
Belgium; Alison Pearce, Newcastle Business
School, UK; Arno Suzuki, Kyoto University Graduate School of Science, Japan

session will utilise relevant research and
a case-study exercise to explore how you
can recruit from appropriate markets, how
much budget you should invest and how to
factor in internal and external challenges.
CHAIR: Christopher Price, Adventus Education/

Digital Student Recruitment, UK

SPEAKERS: Jemma Davies, University of

Groningen, Netherlands; Gyongyi Pozsgai, University of Pecs, Hungary

11.02 MOPILE
Navigating global mobility with
Erasmus+
15:30–16:30
Hall 1, Level 0, SECC
Intermediate
For the first time, Erasmus+ is supporting the mobility of students and staff to
and from partner countries, with funding
covering an estimated 135 000 exchanges
over the life of the programme. This session
will bring European universities together
to consider the challenges and opportunities associated with this innovation and,
crucially, how to present the opportunity
to potential international partners in the
context of limited supply and projected
high demand.
CHAIR: Lucy Shackleton, UK Higher Education

International Unit (IU), UK

SPEAKER: Thomas Berndt, University of

Wuerzburg, Germany

11.03 IRM
To fee or not to fee: a debate on
tuition fee policies for non-European students
15:30–16:30
Forth (Armadillo), Level 0, SECC
General interest
There are a variety of tuition-fee paradigms
for non-European students across European institutions, but what do we really
know about the relationship between what
students pay and the impact on the institution? Is there evidence to suggest high
fees result in a higher quality student body?
Does the cost of administration of fees and
supporting scholarships negate the benefits
of charging them? This session will explore
and encourage debate about the current
and future fee landscape in Europe.
CHAIR: Johannes Kvam, Erasmus Student Network

11.01 M&R
Starting from scratch: marketing
new degree programmes
15:30–16:30
Clyde Auditorium (Armadillo), Level 0,
SECC
Intermediate
Once the decision has been made to include an additional course in your institution’s portfolio, it’s imperative to get a marketing strategy in place to ensure successful
recruitment. This highly participatory

Norway/NTNU, Norway

SPEAKERS: Beer Schröder, EP-Nuffic, Netherlands;

Gudrun Paulsdottir, Stockholm University, Sweden;
Nina Salden, DAAD, Germany
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11.04 EDC

CHAIR: Edwin van Rest, StudyPortals, Netherlands

The development of qualifications
frameworks in Africa

Amsterdam, Netherlands; Joshua LaFave, State
University of New York, USA

15:30–16:30
Gala (Armadillo), Level 1, SECC
Advanced
This session will provide a detailed look
at the work being done on qualification
frameworks in Africa and provide insight
into regional higher education cooperation
in East Africa. Qualifications frameworks
will be discussed in connection with the
issue of quality assurance – the reasons
behind it and the challenges and possibilities that lie ahead. This session should be
of interest to anyone interested in mobility,
recognition, and policy development in
higher education.
CHAIR: Cecilia George, The Swedish Council for

Higher Education, Sweden

SPEAKERS: Olusola Oyewole, University of Ag-

riculture, Abeokuta, Nigeria; Mayunga Nkunya,
Inter-University Council for East Africa (IUCEA),
Uganda; Petra Nord, Swedish Council for Higher
Education, Sweden

11.05 LICOM
Approaches to enhancing quality in
teaching foreign languages
15:30–16:30
Alsh, Level 0, SECC
Intermediate
High quality language instruction is vital
to support internationalisation. But which
quality assurance system works best: an
externally driven accreditation framework,
or a bottom-up, teacher-led approach? This
session will describe the experiences of two
different and equally valid approaches, discuss the effect they’ve had on the quality of
language provision and share practical advice on implementing quality enhancement
in the instruction of foreign languages.
CHAIR: Sarah Aitken, EAQUALS, UK
SPEAKERS: Deniz Kurtoglu Eken, Sabanci Univer-

sity, Turkey; Ioana Sonea, Babes-Bolyai University,
Romania

SPEAKERS: Kees Kouwenaar, VU University

11.07 ACE
A comparison of Bologna Process
and US Bachelor’s-degree programmes
15:30–16:30
Carron, Level 1, SECC
General interest
In this session, representatives of national
agencies in France, Germany and Ireland,
along with their US counterpart, will discuss
the differences and commonalities across
their respective education systems with
regard to Bachelor’s degrees. Differing
education philosophies, degree structures
and learning outcomes, including soft skills
acquisition, will be compared, and pros and
cons will be debated.
CHAIR: Linda Tobash, Institute of International

Education (IIE), USA

SPEAKERS: Josephine Page, University of Limerick,

Ireland; Stefan Hase-Bergen, DAAD, Germany;
Oliver Chiche-Portiche, Campus France, France

11.08 EMPLOI
Reshaping the debate: mapping
international-student graduate outcomes in Germany and England
15:30–16:30
Dochart, Level 1, SECC
Intermediate
This session sets out to shift the current
preoccupation with countries gaining
market share in international students to
international-student graduate outcomes.
We’ll present a comparative perspective
from Germany and England, focusing our
analysis on international students’ completion rates compared with those of home
students, the rates at which international
students intend to stay on in the host country after graduation and, finally, employability outcomes.

11.06 M&R, IRM

CHAIR: Janet Ilieva, Higher Education Funding

Integrated graduate enrollment
management: cross-functional
support of the student lifecycle

SPEAKERS: Simone Burkhart, DAAD, Germany;

15:30–16:30
Boisdale, Level 0, SECC
Advanced
The evolution of our jobs, restricted budgets, reduced staffing, and ever increasing
competition continues to challenge institutions to find new ways to differentiate
while improving the student experience.
This session will discuss the growth of
Graduate Enrollment Management concepts such as integrated operations and
‘one-stop shops’. It will look at results of a
survey conducted in the US to determine
where and how these changes may be
occurring in our profession.

Council for England, UK

Hannah White, Higher Education Funding Council
for England, UK

11.09 MOPILE, EMPLOI
Internships and university–business
cooperation: keystones in youth
employability and knowledge
transfer
15:30–16:30
Barra, Level 1, Crowne Plaza
Beginner
Student placements and internships are
probably the most notable and natural
bridge between the worlds of education
and work. With the ability to boost youth
employment, this paradigm promotes

efficient transfer of knowledge and creates
unique opportunities for cooperation
between universities and businesses. This
session will present examples of good
practices in the promotion of project work
and internships and will offer a basis for
discussion of associated challenges.
CHAIR: Gregory Makrides, University of Cyprus

EAEC, Cyprus

SPEAKERS: Nuno Escudeiro, PRAXIS European In-

ternship Virtual Market, Portugal; Anthony Vickers,
University of Essex, UK; Tatjana Welzer, University
of Maribor FERI, Slovenia

11.10 SAFSA, LICOM
The effect of study abroad programmes on intercultural competence development
15:30–16:30
Castle 1, Level 0, Crowne Plaza
Intermediate
A key assumption underlying study abroad
programmes and international hiring
policies worldwide is that time spent
abroad helps students develop intercultural competences. But how accurate is this
assumption? This session will provide research-based evidence that the importance
of study abroad may be overstated, its effects ill-understood. It will also identify the
factors that can contribute to intercultural
competence development prior to, during,
and after study abroad programmes.
CHAIR: Leo Klienbannink, University of Applied

Sciences–Rotterdam, Netherlands

SPEAKER: Ursula Brinkmann, Intercultural Business

Improvement, Netherlands

11.11 IRM
The global academic rankings
game: implications for internationalisation
15:30–16:30
Castle 2, Level 0, Crowne Plaza
General interest
Global academic rankings, though lamented by many, are a central feature of the
21st-century higher education landscape.
Rankings factor into student decisions
about where to study, government decisions about funding, and institutional
decisions about partnerships. This session
will provide information about an 11-country
study aimed at better understanding how
specific institutions react to, and are affected by, the pressures and opportunities of
global university rankings.
CHAIR: Maria Yudkevich, Higher School of Eco-

nomics–National Research University, Russian
Federation

SPEAKERS: Kees Kouwenaar, VU University

Amsterdam, Netherlands; Barbara Kehm, University of Glasgow, UK; Norzaini Azman, Universiti
Malaysia Terengganu, Malaysia

THURSDAY 17 SEPTEMBER (from 15:30)

11.12 IRM
Partner or perish: the value of global partnerships
15:30–16:30
Argyll 1, Level 0, Crowne Plaza
General interest
What are some of the key strategies for
partnering used by HEI in today’s competitive world? And how do different types of
partnerships enable strategic approaches
to curriculum innovation, work integrated
learning and global experiences for students? This session will explore how a select group of HEIs manage ‘global partnering’ and will focus on specific outcomes for
two EU-Australia/New Zealand programme
supported projects on Interaction Design
and Inclusive Journalism.
CHAIR: Saskia Loer Hansen, RMIT University,

Australia

SPEAKERS: Inger Munk, Danish School of Media

and Journalism, Denmark; Annesophie Hokkanen,
Swedish School of Social Science, University of
Helsinki, Finland; Juliette Sargeant, University of
the Arts London, UK

11.13 ACE
Workable guidelines for
country-specific recruitment
15:30–16:30
Argyll 2, Level 0, Crowne Plaza
Intermediate
There is a fine balance between having the
security of strict documentation guidelines
in admissions and having the freedom to
recruit the most talented international
students possible. This session will give an
overview of how admissions and marketing
departments can cooperate to build and
maintain country-specific requirements
for admitting prospective international
Master’s students.
CHAIR: Joanna Kumpula, University Admissions

Finland, Finland

SPEAKERS: Suvi Tulonen, University Admissions

Finland, Finland; Joachim Ekstrom, Uppsala University, Sweden

CHAIR: Bertrand Laborde, StudyPortals BV,

Netherlands

SPEAKERS: Philippe Taza, Higher Education

Marketing, Canada; Courtney Diegel, University of
Nebraska–Lincoln, USA
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11.15 SAFSA

Getting greener: student engagement for a better future
16:00–16:30
Lomond Auditorium, Level 0, SECC
General interest
Studies show that young people are most
likely to adopt new, good habits at the moment of a significant lifestyle change. What
better time, then, to encourage greenliving behaviour than at the beginning of
students’ university experience? That’s
precisely what the SAVES project and the
UNICA Green Academic Footprint initiative are all about. This session will present
the achievements of these two projects in
the field of sustainability-oriented student
engagement.
CHAIR: Kris Dejonckheere, UNICA, Belgium
SPEAKER: Joanna Romanowicz, National Union of

Students, UK

11.16 EBS
Research-informed management:
perspectives from the University of
Bath
15:30–16:30
Shuna, Level 1, Crowne Plaza
General interest
To better understand how research and
management can complement one another,
with particular focus on internationalisation, this session will introduce alumni and
candidates from the Doctor of Business
Administration (DBA) in Higher Education
Management at the University of Bath. Contributions and commentary are welcome
from all managers who are engaged in
research, or anyone interested in the DBA in
higher education management programme.
SPEAKER: Robin Shields, University of Bath, UK

11.14 M&R
Exit through the gift shop: combining landing pages and CRM to increase your web site’s effectiveness
15:30–16:30
Argyll 3, Level 0, Crowne Plaza
Intermediate
Marketing and recruitment managers work
hard to attract prospective students to
their university websites. From there, it’s
the site’s job to convert the prospect, but
many are so rigidly constructed that they
can’t be adapted to effectively convert.
This session will present an easily accessible solution: using landing pages (or
micro-sites) integrated with customer
relationship management (CRM) to bring
the most important conversion options
(the ‘gift shop’) to prospects.
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FRIDAY 18 SEPTEMBER (from 09:00)

12.01 IRM
The future of internationalisation of
higher education in Europe
09:00–10:30
Hall 1, Level 0, SECC
General interest
New research carried out in late 2014 on
behalf of the European Parliament yielded
a report on the current state of affairs of
internationalisation of higher education
(IoHE) in all EU countries. The report
discussed, among other things, the results
of a Delphi study in which more than 100
experts weighed in on the future of IoHE
in Europe. This session will present the
significant findings of the Delphi study and
encourage discussion among participants.
CHAIR: Hans de Wit, Hogeschool van Amsterdam,

Netherlands

SPEAKERS: Fiona Hunter, Università Cattolica del

Sacro Cuore (CHEI), Italy; Robert Coelen, Stenden
University, Netherlands

12.02 MOPILE
How to make Erasmus+ strategic
partnerships truly strategic and
cross-sectoral
09:00–10:00
Forth (Armadillo), Level 0, SECC
General interest
This session will explore how to best utilise
the potential of strategic partnerships in
Erasmus+. It will look at the challenges that
institutions are facing by moving from a departmental to an institution-wide ‘strategic’
partnership approach and from single-sector
to cross-sectoral projects. Two different
examples from higher education institutions
will describe their cooperation within a
cross-sectoral partnership and explain the
strategy behind the institutions’ approach.
CHAIR: Beate Körner, DAAD, Germany
SPEAKERS: Julie Bagalciague, Agence Erasmus+
France/Education Formation, France; Marlies
Ngouateu-Bussemaker, HU University of Applied
Sciences Utrecht, Netherlands; Thomas Jaeger,
University of Applied Labour Studies of the
Federal Employment Agency (HdBA), Germany

CHAIR: Marijke Wahlers, German Rectors

Conference, Germany

SPEAKERS: Nina Scholle-Pollmann, DAAD,

Germany; Uwe Skoda, Aarhus University, Denmark;
Jie-Hyun Lim, Sogang University, South Korea

12.04 EDC
Fostering global citizenship
through collaboration: higher
education, NGOs and the United
Nations
09:00–10:00
Alsh, Level 0, SECC
General interest
Global citizenship has been criticised as an
ill-defined buzzword; this session challenges that viewpoint. An international panel
will provide examples of projects that
bring together coursework, internships
and collaboration among institutions of
higher learning, service-oriented NGOs, and
the United Nations to enable students to
engage in real-world problems and offer
practical, globally minded solutions.
SPEAKERS: Kelly Roberts, Fordham University, USA
(Chair), Nadia D’Alton, University College Dublin,
Ireland; Joanna Nappi, Close the Gap, USA

12.05 IRM
“If less is more, how are you keeping score?”: measuring quality in
international cooperation
09:00–10:00
Boisdale, Level 0, SECC
Intermediate
After years of huge growth in international cooperation and mobility, the current
paradigm is gradually shifting from quantity
to quality. But how do we measure quality
in international cooperation? How can institutions – with minimum effort – structurally
assess cooperation with a partner? And
how do we assess our own performance?
This session will introduce e-QuATIC, an online peer assessment tool for international
cooperation currently being developed by
Flemish higher education institutions.
CHAIR: Wioletta Wegorowska, SGroup European

12.03 IRM, IaH
From theory to practice: shaping
the ASEM education process
09:00–10:00
Gala (Armadillo), Level 1, SECC
General interest
In the framework of the Asia-Europe Meeting (ASEM), supporting the notion of ASEM
Education Ministers “to positively influence
interregional mobility”, Germany attaches
high importance to the development of
joint curricula. This session will outline the
framework of ASEM cooperation in education and present two pilot projects where
several European and Asian higher education institutions work together in order to
implement a joint ASEM studies module.

Universities’ Network, Belgium

SPEAKERS: Magalie Soenen, Flemish Ministry of

Education and Training, Belgium; Marina Casals
Sala, Universitat Rovira i Virgili, Spain; Thijs
Verbeurgt, Ghent University, Belgium

12.06 ACE
Getting the most benefit out of the
ECTS users guide
09:00–10:00
Carron, Level 1, SECC
General interest
Higher education institutions in the EHEA
are encouraged to provide student-centred
programmes with transparent descriptions of learning outcomes and workload
and to implement appropriate learning
and assessment methods. This session

will discuss how the ECTS user guide is a
useful tool for pursuing these goals both
in curriculum design and delivery, and also
allows for recognition of learning achieved
outside the home institution, or even outside of academia.
CHAIR: Klara Engels-Perenyi, European

Commission, Belgium

SPEAKER: Maria Sticchi Damiani, Italian Bologna

Experts, Italy

12.07 SAFSA
“This isn’t what I expected!” International student experience in an
era of increasing mobility
09:00–10:00
Dochart, Level 1, SECC
General interest
Increasing student mobility requires host institutions to offer new types of international
experience, more welcoming environments
and better support. In this session, speakers
discuss issues affecting the experience
of international students and challenge
traditional ‘deficit’ models by which they
may be perceived. Student and institutional
perspectives will be shared throughout,
along with takeaway ideas on enhancing
experience and quality of services, with the
help of students themselves.
CHAIR: Elspeth Jones, International Education

Consultant and Emerita Professor, UK

SPEAKERS: Adriana Pérez Encinas, Universidad

Autónoma de Madrid, Spain; Safi Sabuni, Erasmus
Student Network, Belgium; Ravi Ammigan, University of Delaware, USA

12.08 LICOM
Academic Writing Online (AWO):
encouraging writing success and
mobility
09:00–10:00
Barra, Level 1, Crowne Plaza
General interest
According to the European Agenda 2020,
only one-third of students between 25 and
31 graduate at European universities. For
many, writing the final thesis, especially for
international students, turns out to be a
major hurdle to completing their education.
This session will present the Academic
Writing Online (AWO) course, which provides writing instruction in seven languages, and discuss how it helps encourage
mobility, lower drop-out rates and increase
writing confidence among students.
CHAIR: Petra Hauptfeld-Gollner, University of

Applied Sciences Burgenland, Austria

SPEAKERS: Dagmar Toufarová, Univerzita Karlova,

Czech Republic; Sonja Sibila Lebe, University of
Maribor, Slovenia
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12.09 SAFSA, LICOM

CHAIR: Roger Jeffery, University of Edinburgh, UK

Maximising the advantage of an
international classroom for a wealth
of knowledge

Southampton, UK; Nikhil Sinha, Shiv Nadar University, India; Vivienne Marie Baumfield, University of
Glasgow, UK

09:00–10:00
Shuna, Level 1, Crowne Plaza
Advanced
This session will explore higher education
strategies for maximising the advantage of
an international classroom to increase both
the quality of education and better prepare
students for the global job market. From
student expectations to tangible actions
this panel of global experts will highlight
how to make use of different cultural perspectives and truly build an international
classroom, maximising the exchange to
build a wealth of knowledge.
CHAIR: Selene Siregar, Expertise in Labour

Mobility, Netherlands

SPEAKERS: Darla Deardorff, AIEA (Association

of International Education Administrators), USA;
Betty Leask, La Trobe University, Australia

SPEAKERS: Joanne Nesbitt, University of

12.12 EMPLOI
Creating opportunities for
Erasmus+ international traineeships
09:00–10:00
Argyll 1, Level 0, Crowne Plaza
Intermediate
This session will discuss how to use existing
networks, tools and systems to create
international traineeship opportunities for
students ahead of future Erasmus+ calls.
Emphasis will be placed on collaboration
and networking between higher education
institutions and business enterprises around
the world in order to encourage the development and availability of these exciting,
new international learning experiences.
CHAIR: Bruno Woeran, LUT–Lappeenranta Univer-

sity of Technology, Finland

12.10 ACE
Challenges and developments in
the Libyan education system:
national and international
perspectives
09:00–10:00
Castle 1, Level 0, Crowne Plaza
Intermediate
This session will focus on current challenges and recent developments in the Libyan
education system, examining progress
towards the new Libya. The session will
combine the latest updates from the Libyan
quality assurance agency with international
perspectives of different NARICs, building
on the findings of an in-country needs
analysis, desk-based research and practical
experience in evaluating qualifications from
Libya to facilitate admission to further and
higher education in Europe.
CHAIR: Raed El-Badaoui, Danish Agency for Uni-

versities and Internationalisation, Denmark

SPEAKERS: Abigail Jones, UK NARIC, UK; Ghada

Aldasooqi, Norwegian Agency for Quality Assurance in Education (NOKUT), Norway

12.11 IRM, EDC
Embracing opportunities for collaboration with international offices in
India
09:00–10:00
Castle 2, Level 0, Crowne Plaza
Intermediate
More Indian institutions, both private and
public, are pursuing internationalisation.
While few have formal international strategies, the impetus and opportunities for
international collaboration are increasing.
This session will explore how international
offices in Europe can share experiences
and build capacities in India through the
support and promotion of international
collaboration.

SPEAKERS: Marjo van der Valk-Kuijpers, Technis-

the unknown. This session will present three
different approaches to practical strategic
frameworks for marketing and recruitment.
SPEAKERS: Joachim Ekstrom, Uppsala University,
Sweden (Chair); Andrew Disbury, Leeds Beckett
University, UK; Michelangelo Balicco, Università
Cattolica del Sacro Cuore, Italy

30

13.01 EDC

Case study in international collaboration for long-lasting educational
development
11:00–11:30
Hall 1, Level 0, SECC
General interest
This session will present the lessons learned
from the collaboration between the
Swedish University of Agricultural Sciences
(SLU) and Makerere University in Uganda in
the area of capacity development, providing an opportunity to critically discuss both
the internationalisation of doctoral education and how to build mutually enriching
and long-lasting educational-development
partnerships.

che Universiteit Eindhoven Regional Leonardo
Bureau, Netherlands; Timothy Wells, INTERNEX
International Exchange, Canada; José Ravenstein,
EP-Nuffic, Netherlands

SPEAKER: Natalie Jellinek, Swedish University of
Agricultural Sciences (SLU), Sweden (Chair);
Betty Ezati, Makerere University, Uganda

12.13 EBS

13.02 MOPILE

Examples and outcomes of embedding collaborative online international learning in the curriculum

Results of the first Erasmus+ Barometer study

09:00–10:00
Argyll 2, Level 0, Crowne Plaza
General interest
In this session, presenters from three
European universities and one from the
US will share their experiences embedding
collaborative online international learning
(COIL) into very different subject disciplines
– communication/media, international business and audio technology –
and assess the challenges to making this
format of internationalisation at home sustainable. They will also share the views of
students, academics and management who
were involved in the experience.

10:30–11:30
Forth (Armadillo), Level 0, SECC
Intermediate
This session will present the results of the
first Erasmus+ Barometer study, developed
by the European Association of Erasmus
Coordinators (EAEC) and with the support
of the European Commission in order to
collect useful feedback from higher education institutions regarding the progress and
quality of the new Erasmus+ programme.
CHAIR: Emma Zeniou, University of Cyprus, Cyprus
SPEAKERS: Vanessa Debiais-Sainton, European

Commission, Belgium; Gregory Makrides, University of Cyprus EAEC, Cyprus

CHAIR: Jon Rubin, The State University of New

13.03 LICOM

SPEAKERS: Eva Haug-Panneman, University of

How can MOOCs benefit on-campus students?

York (SUNY), USA

Applied Sciences Amsterdam, Netherlands; Sabine
McKinnon, Glasgow Caledonian University, UK;
Sarah Guth, University of Padua, Italy

12.14 M&R
Creative marketing in recruitment:
practical strategies that work
09:00–10:00
Argyll 3, Level 0, Crowne Plaza
Intermediate
In the realm of international student
recruitment, creative marketing methods
alone will not necessarily lead to success.
Marketing teams need strategic frameworks
that can guide creativity but have enough
built-in flexibility to allow for capitalising
on unforeseen opportunities and managing

10:30–11:30
Alsh, Level 0, SECC
Intermediate
Institutions of higher education have moved
beyond debating whether or not to accept
MOOCs to devising ways of incorporating
them into their pedagogical strategies.
This session will present current MOOC
trends and explore operational learning
models that adapt MOOCs into vehicles
that enhance the quality of education for
on-campus students.
SPEAKERS: Rahul Choudaha, World Education
Services, USA (Chair); Henning Haack, University
of Copenhagen, Denmark; Gregor Kennedy, University of Melbourne, Australia

FRIDAY 18 SEPTEMBER (from 10:30)

13.04 PSYCHE
Now is the time to support students who procrastinate
10:30–11:30
Boisdale, Level 0, SECC
General interest
Many students tend to delay important
study activities and find it nearly impossible
to break their unhealthy patterns. This session will be guided by clinical counsellors,
psychotherapists and leading experts who
will present case studies that help us better
understand the psychology of procrastination and what the motivational system
needs in order to stop sabotaging itself.
Come learn about the manifold and rarely
obvious reasons behind students’ procrastination and how to address them.
CHAIR: Ann Conlon, Medical Centre, UK
SPEAKERS: Wilfried Schumann, University and

Student Services Oldenburg Psychological
Counselling Service, Germany; Hans-Werner
Rueckert, Freie Universitaet Berlin, Germany;
Petek Batum, Sabanci University, Turkey

13.05 EMPLOI
Train and retain: strategies and support for the labour-market entry of
international students
10:30–11:30
Carron, Level 1, SECC
Intermediate
A recent study showed that up to 80% of
non-EU students studying in EU institutions
would like to work in Europe for a few years
after graduating. However, despite government efforts to ease visa restrictions, many
struggle to enter the labour market. This session will present findings from the first-ever
international survey on study-to-work support for international students, followed by a
panel discussion on host-country experiences and retention strategies.
CHAIR: Simon Morris-Lange, Expert Council of
German Foundations on Integration and Migration
(SVR), Germany
SPEAKERS: Suzanne Kormeling, EP-Nuffic,

Netherlands; Simone Burkhart, DAAD, Germany;
Geoff Wilmshurst, Camosun College, Canada

13.06 IRM
The Atlantic world: new data on the
true state of learner-centred higher
education
10:30–11:30
Dochart, Level 1, SECC
General interest
A joint EU–US research project exploring the implementation and impact of a
learner-centred higher education approach
is in its third year, and rich new data is now
available for discussion. This session will
consider some interesting, and at times
unexpected, results related to learning
outcomes, competences, proficiencies, staff
and student engagement and more whilst
also reviewing similar work studies undertaken globally.

CHAIR: Tim Birtwistle, Higher Education

Consultant, UK

SPEAKERS: Courtney Brown, Lumina Foundation

for Education, USA; Robert Wagenaar, University
of Groningen, Netherlands

13.07 EDC
Fair access to higher education as a
driver for social cohesion
10:30–11:30
Barra, Level 1, Crowne Plaza
General interest
The Bologna Process and Lisbon Convention call for fair access to higher education,
but many universities have not yet taken up
the challenge of catering to an increasingly
diverse student body that includes learners
from low socio-economic backgrounds,
ethnic minorities and recent immigrants.
While participation in higher education is
mostly seen as a local issue, this session will
discuss the strategic and international dimensions and argue that inclusivity is good
for social cohesion.
CHAIR: Christian Tauch, German Rectors

Conference, Germany

SPEAKERS: Eva Egron-Polak, International Associa-

tion of Universities, France; Michael Woolf, CAPA
International Education, UK; Maurits van Rooijen,
London School of Business & Finance, UK

13.08 ACE, EMPLOI
Open Badges: an opportunity to
further academic and labour market mobility?
10:30–11:30
Shuna, Level 1, Crowne Plaza
General interest
Today’s students attain educational
experience and skills through degree
programmes, online learning, certificate
programmes and other means. This session
addresses the challenges in recognising educational attainment against the backdrop
of changeable economies, contracting labour markets and EC youth employment initiatives such as Youth Guarantee. Mozilla’s
Open Badges software, which offers digital
credentials that are interoperable, portable
and shareable, may be the solution.
CHAIR: Herman de Leeuw, Dienst Uitvoering

Onderwijs (DUO), Netherlands

SPEAKERS: Michael Sessa, PESC, USA;

Sun Lee, Badge Alliance, USA

business-management curricula have
been designed to facilitate more organic
interaction than mere work placements can
provide by balancing the body of knowledge with the external curriculum. The key
features, benefits and challenges of this
concept will be explored.
CHAIR: Albert Jansen Schoonhoven, Utrecht Uni-

versity of Applied Sciences, Netherlands

SPEAKERS: Antje Leukens, Northwestern

Switzerland, University of Applied Sciences and
Arts, Switzerland; Christiaan de Bruin, Hogeschool
Utrecht, Netherlands

13.10 INTAL, EMPLOI
Creating an international-alumni
mentorship programme that has no
borders
10:30–11:30
Castle 2, Level 0, Crowne Plaza
Intermediate
This session will discuss how to engage
international alumni as mentors for current
international students by means of a digital
platform. With this programme, alumni can
offer advice in matters concerning future
career possibilities, orientation in the labour
market, choices for further education – the
possibilities are endless. Come and learn
about how the programme works, what
platform is used and how you can put it
into practice at your institution.
CHAIR: Philip Conroy, Conroy and Associates, USA
SPEAKERS: Marrik Bellen, Leiden University,

Netherlands; Bart Jacobsz Rosier, Dwillo B.V.,
Netherlands; Irene Kroon, Rotterdam School of
Management, Erasmus University, Netherlands

13.11 ACE
What is the right level of English
for academic success?
10:30–11:30
Argyll 1, Level 0, Crowne Plaza
General interest
In this session, Cambridge English will lead
a discussion on how the level of English set
for admission to higher education institutions can have an impact on a student’s
international experience – both inside and
outside of the classroom. The session will
bring together expert speakers from
European universities and hear their
experiences of working with international
students.

13.09 EBS

CHAIR: Andrew Blackhurst, Cambridge English

Why settle for less? Integrating
academics and professional experience in business-management
education

SPEAKERS: Chris van den Borne, Saxion Univer-

10:30–11:30
Castle 1, Level 0, Crowne Plaza
Intermediate
This session will discuss two innovative
approaches in undergraduate business
management education that foster the
integration of academic content and
professional, international practice. These

Language assessment, UK

sity of Applied Sciences, Netherlands; Olwyn
Alexander, Heriot-Watt University, UK; Stephanie
Ashford, Baden-Wuerttemberg Cooperative State
University, Germany
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13.12 IRM

13.13 M&R

Toward transnational learning in
South East Asia and Europe

Social Media Content Curation 2.0:
how to find the story and how to
tell it

10:30–11:30
Argyll 2, Level 0, Crowne Plaza
General interest
How is ‘Europeanisation’ influencing the
way curriculum writers develop transnational higher education programmes in South
East Asia (SEA)? What does the development of transnational curriculum mean
to curriculum writers in SEA involved in
making collaborative programmes (like dual
degrees) with European partners? This session explores the experiences, priorities and
practices of curriculum writers in Malaysian
academic institutions making dual degrees
with UK partners.

10:30–11:30
Argyll 3, Level 0, Crowne Plaza
Intermediate

CHAIR: Guy Perring, i-graduate, Malaysia

One of the challenges we face using social
media is sharing engaging content with our
audience. We can no longer push our messages across, we need to pull our students
in with engaging content. By using content
curation − the art of finding, organising and
sharing topical information − we are able to
tell stories, our own and our students’, and
create brand affinity. In this session you will
learn how to create an effective content
marketing strategy and optimise your social
media activities.

SPEAKERS: Annabel Kiernan, Manchester

SPEAKERS: Jessica Winters, University of

Metropolitan University, UK; Mien Wee Cheng,
Sunway Education Group, Malaysia; Anthony
Luxon, Lancaster University, UK

Groningen, Netherlands (Chair); Mandy Reinig, St.
Mary’s College of Maryland, USA; Kellie McMullin,
Nova Scotia Community College, Canada

13.14 IaH, IRM
Ignite©: The Joint Programme
Prophets
10:30–11:30
Gala (Armadillo), Level 1, SECC
General interest
In this Ignite© session, six ‘Joint Programme
Prophets’ will proclaim their bite-sized
wisdom, to show how joint programmes
can overcome the hurdles and adversities
that nag and frustrate them. Six different
joint programme challenges: added value,
administrative harmonisation, joint management, quality assurance, degree awarding,
and sustainability. As prophets of positivity,
they will present optimistic proposals and
existing good practices to conquer the
obstacles of joint programmes.
CHAIR: Annika Sundbäck-Lindroos, Centre for

International Mobility (CIMO), Finland

SPEAKERS: Unni Kvernhusvik Sagberg,

Norwegian Centre for International Collaboration
in Education (SIU), Norway; Raimonda
Markeviciene, Vilnius University, Lithuania;
Andries Verspeeten, Ghent University, Belgium;
Axel Aerden, NVAO (Accreditation Organisation
of the Netherlands & Flanders), Netherlands; Pär
Svensson, Lund University, Sweden; Claire Morel,
European Commission, Belgium
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POSTER SESSIONS

CUTTING-EDGE KNOWLEDGE NUGGETS
Get inspired by innovative ideas and groundbreaking
research in the field at the poster sessions taking place on
Wednesday and Thursday afternoon.
Please note that specific posters will only be available during the listed times. During these sessions, presenters will be
available to explain their work and answer any questions.

VIEWING TIMES:

LOCATION: Concourse,

Level 0, SECC

WEDNESDAY, 15:00–16:30
01 Utilising e-learning platforms
for international student advising
Moodle, an open-source e-learning
platform, was originally designed to help
educators create interactive online courses. Going beyond this purpose, Frankfurt
University of Applied Sciences utilised
Moodle to establish a social community
and centralised knowledge library for incoming international students to use before and during their stay. This e-poster
will show how platforms such as Moodle
can aid international students through
the admission funnel and beyond.
PRESENTERS: Elisa Lange and Annabelle
Bijelic, Frankfurt University of Applied Sciences, Germany

02 Overcoming cultural and
linguistic barriers in medical
care
The VOCAL-Medical project aims to
support communication in emergency
and standard healthcare situations by
bridging cultural and linguistic gaps
between practitioners and patients. This
poster describes two communication and
language learning tools under development – a multilingual mobile app and a
website – and how they can be useful
for teachers and students in healthcare
disciplines, particularly those preparing
for a practical stay abroad or who expect
to work internationally.
PRESENTER: Angela Wittkamp, Otto-von-

Guericke University Magdeburg, Germany

03 Insta-WHAT? Best practices
for Instagram
Whether you’re looking to launch
Instagram as part of your office’s or
institution’s larger social media communications strategy or you’re interested
in improving your existing presence, this
e-poster is sure to inspire. You’ll learn
best practices and strategies for using
Instagram within international education, including ‘how-to’ information and
lessons from visual examples.
PRESENTER: Kayla Patterson, GoAbroad, USA

04 Enhancing, mapping and
tracking international students’ comprehension of
mandatory rules via online
workshops
The electronic poster leverages the communication and engagement landscape
for international millennial students transforming international office demands.
Apart from the multimodal interactivity
with diagrams, regulatory artifacts and
examples; navigating the simple interface
also offers flexible temporality; the asynchronous advantages offer international students the ability to master
the rules and regulations and improve the
knowledge gaps from cohort to cohort
while studying abroad.
PRESENTER: Dominic Mentor, Columbia Univer-

sity, USA

05 Evaluating the pedagogical
practices of international
short-term courses
This poster discusses the results of a
study assessing the pedagogical quality
of 16 international short-term courses of
Helsinki Summer School. Based on the
analysis, three types of approaches were
distinguished: conventional academic
study, student-centred practices, and features of expert community. The results,
which indicate the latter two approaches
were most favoured by students, can be
used in course design, the development
of feedback instruments, and for teacher
training.
PRESENTERS: Pauliina Mikkonen and Susanna
Wolkoff, University of Helsinki, Finland

06 A curriculum for appreciating
diversity and international
experience
This poster centres on an innovative
curriculum for a course designed to
enrich the intercultural competence of
undergraduates with recent or current
international experience (eg international
exchange students). At the heart of the
‘Intercultural Transitions’ course is guided,
critical reflection and the desire to propel
students to higher levels of intercultural
competence as they share and reflect
on their international, intercultural and
second language experiences.
PRESENTER: Jane Jackson, Chinese University

of Hong Kong (CUHK), Hong Kong, China

07 Perceptions of European research funding on the part of
‘small’ disciplines
This poster presents research on
so-called ‘small’ disciplines and their
perception of participation opportunities
and challenges in EU research-funding
programmes. It also raises the question of the overall internationalisation
potential of such small disciplines and the
retroactive effects on higher education
institutions. This information is especially
useful for managers of higher education and funding programmes as well as
researchers.
PRESENTERS: Anna Cramme and Maximilian

10 Re-energising the employability agenda: encouraging
the development of student
employability skills
This poster describes the catalyst, development and outcomes of Edinburgh
Napier University’s Graduate Employability Project. Though not without its
challenges, the project has re-energised
the university’s employability agenda
and substantially increased the number
of international, EU and Scottish undergraduates actively developing their own
employability skills and attributes.

Due to a history of French colonialism in
Africa, most African students are able to
study in French. The Graduate Engineering School (ENSEA) in Cergy-Pontoise
provides valuable educational, social, mobility and economic opportunities for the
large local African community. This poster describes a survey spanning several
years that shows how the French higher
education system can be a gateway between the Global South and North.

PRESENTERS: Helen McMillan and Deborah

PRESENTER: Thomas Tang, ENSEA, France

11

14 Two birds, one stone: creating
global citizens and increasing
employability

Callister, Edinburgh Napier University, UK

Kerner, Johannes Gutenberg University Mainz
(JGU), Germany

08 E-BUTLER: IT-based cultural
instruction and support
This poster describes E-BUTLER, the
Erasmus-body tutor for culture support,
an IT-based solution that helps foreign
students prepare culturally for Erasmus+
and other mobility programmes by presenting fundamental cultural information
in an accessible way and with practical
examples. Neither a tool nor a platform,
it is a system that can be organised
and used on available tools like Moodle, implemented via social media and/
or put into practice by student services
providers.

Assessment of internationalisation at Dokuz Eylül University

This poster shares the qualitative and
quantitative assessment of Dokuz Eylül
University’s (DEU) internationalisation
efforts from 2000 to 2014. The aim of
the study was to understand the effectiveness of DEU’s changes to structural,
technological, behavioural, managerial,
pedagogical and cultural subsystems
for internationalisation and to determine
how to improve innovation and internationalisation going forward. The data
show positive preliminary results.

09 Participatory curriculum for
international, online learners
International demand for flexible learning
is growing, as students seek educational
opportunities combining online, blended
and on-campus instruction. The Confident Futures team at Edinburgh Napier
University provides professional development courses based on active engagement and participatory learning, even
for online learners. This poster describes
the constructivist pedagogy and learning
technology interventions used to adapt
the curriculum for overseas learners.
PRESENTERS: James Hairsine and Maureen
Andrew, Edinburgh Napier University, UK

International experience is important for
personal growth and a favourable factor
in students’ employability prospects.
However, not everyone has the chance to
study abroad. The poster will show how
new technologies can offer both domestic and international students increased
exposure to different cultures anywhere
and anytime. It will also showcase an
infotainment app that tests players’ intercultural knowledge.
PRESENTER: Veronika Norvaisaite, Expertise in

Labour Mobility, Netherlands

PRESENTER: Ömur Neczan Özmen

Timurcanday, Dokuz Eylül University, Turkey

PRESENTERS: Tatjana Welzer and Marjan Dru-

zovec, University of Maribor, Slovenia

13 French higher education: providing an accessible gateway
for African students

12 How to encourage students
with disabilities to study
abroad
There are many ways to encourage more
students with disabilities to participate
in international exchange. From this
poster, you’ll learn how to create a model
for education abroad and disability
services that provide collaborative and
comprehensive advising for students
with disabilities. Institutions can adapt
these general guidelines to fit within their
particular campus administrative and
advising structures.
PRESENTER: Gulten Aydincak, Hacettepe Uni-

versity, Turkey

15 SAVES project: smart meters
for sustainable student residences across Europe
Across Europe, the SAVES project
supports students living in dormitories
in minimising their carbon footprint, promoting energy efficiency and instating
long-lasting good energy habits. This
poster details the Student Switch-Off
competition running now and through
the next academic year, ultimately engaging 50 000 students in five countries. It will focus on the international
dimension of the action, emphasising the
cross-cultural experiences and self-organisation of participating students.
PRESENTERS: Kris Dejonckheere, UNICA,

Belgium; Joanna Romanowicz, National Union
of Students, UK
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THURSDAY, 15:00–16:30
16 A portrait of Brazil: historical and cultural lessons for
exchange students

18 The Principal’s Go Abroad
Challenge: creating short-term
international experiences

20 International strategy implementation at the Université
de Montréal

To help attract and integrate exchange
students, the International Relations
Office and the Undergraduate Affairs
Office of the University of Campinas
(UNICAMP) developed a course about
Brazilian history and culture. With the
participation of professors from the
history, arts, social sciences and economics departments, the project has experienced much success in getting foreign
students acquainted with Brazil and bolstering the image of UNICAMP abroad.
This poster describes the project.

This poster presents the Principal’s Go
Abroad Challenge initiative that has
played an essential role in creating
impactful enrichment to student experience, generating more flexible and
accessible short-term international experiences. The initiative has maximised the
exposure of our students to international
opportunities, built on and diversified an
already strong culture of internationalisation, combatted barriers to participation,
and widened participation by promoting
the message that these experiences are
for everyone.

This poster provides a concise outline of
the guiding principles for internationalising the Université de Montréal’s (UdeM)
teaching and research activities. It also
describes the five core areas that will
form our community’s plan of action, on
and off campus, namely: training programmes, research, relations with foreign
partners, presence in the international
university landscape and UdeM’s projected influence.

PRESENTER: Laura Sterian, University of

Campinas (UNICAMP), Brazil

PRESENTER: Isabell Majewsky Anderson,

University of Edinburgh, UK

17 Connecting global students
with United Nations opportunities
On this poster, NAFSA: Association of International Educators, representatives to
the United Nations share best practices,
ideas and tips for programming, events,
and other forms of student engagement with the UN. Information on how
students can get involved in the annual
UN DPI/NGO international conference,
obtain UN internships, and work with
other NGOs will also be available, along
with a chance to get your most pressing
questions answered.
PRESENTERS: Samantha Lu, Columbia Univer-

sity, USA; Kelly Roberts, Fordham University,
USA

19 The intercultural and second-language development
of international exchange
students
This poster reports on one phase of an
experimental design study that compared the second language (L2) and
intercultural sensitivity development of
semester-long international exchange
students from Hong Kong with peers
on the home campus. The experimental
group as a whole shifted in the direction
of greater intercultural sensitivity, whereas the control group regressed slightly.
The qualitative data helped to explain
variations in the developmental trajectories of the participants.
PRESENTER: Jane Jackson, Chinese University

of Hong Kong (CUHK), Hong Kong, China

PRESENTER: Frida Anbar, Université de

Montréal, Canada

21 EuroScholars: European research experience for North
American undergraduates
This poster presents the EuroScholars
programme, a unique and innovative approach to bringing international research
opportunities to highly skilled undergraduates at US and Canadian institutions.
Learn how offering single or multisemester undergraduate research opportunities at top-research institutions in
Europe can foster cross-cultural knowledge among North American students
and further your institution’s internationalisation goals – and how to join the 150
schools already participating.
PRESENTER: Usha Mohunlol, Leiden University,

Netherlands

22 Go Poland! Designing a single
web portal for all international students

24 How to innovate and collaborate for successful internationalisation

26 Paraná Speaks English:
a strategy to foster internationalisation

In pursuance of Poland’s national internationalisation strategy, the Ministry of
Science and Higher Education launched
www.go-poland.pl in March 2014, a
portal that provides practical information and a searchable study programme
database for all potential international students. This poster presents the
development of and initial response to
the web portal, along with the guidelines and practical results of the ‘Ready,
Study, Go! Poland’ campaign executed
by the Ministry since 2012.

The Northern Consortium (NCUK), which
developed a pioneering transnational
programme between its 11 founding
universities and the Malaysian government and offers acclaimed pathway
programmes to over 60 nationalities, has
been an example of innovation and multi-institutional collaboration since 1987. In
this poster, you’ll learn about what fuels
the success of our International Diploma, which has an 85% progression rate
and 95% pass rate in the second year at
receiving universities.

This poster focuses on the Paraná
Speaks English (Paraná Fala Inglês;
PFI) programme, which was launched
in 2014 by the Secretary of Science,
Technology and Higher Education of
Paraná, Brazil (SETI) to facilitate access
to advanced-level English-language
learning. Officials and professors from
public state universities developed PFI
to address the need for high levels of
English proficiency required by many
internationalisation opportunities.

PRESENTER: Przemyslaw Skrodzki, Ministry of

PRESENTERS: Georgina Jones and Gareth

Science and Higher Education, Poland

Evans, NCUK, UK

23 Toward a better model for
international student housing

25 Disabled students in engineering studies

How does international student housing affect learning and cross-cultural
outcomes? Is there a difference between
universal, cookie-cutter architectural
designs and those more suited to the
local environment? What is ‘successful’
student housing? Using examples of student housing from around the world, this
poster will explore these questions and
many more. If you are involved in student
housing or international student services,
this poster is for you.

Engineering programmes often require
students to attend a variety of learning activities such as seminars, lectures
and laboratories, and the supporting
resources can likewise vary. In the case
of students with disabilities, it can be
a challenge to include and accommodate everyone. The SALEIE project, an
EU-funded thematic network, has been
investigating disabled student support
practices across Europe. This poster
presents the problems and examples of
good practice that have been identified.

PRESENTER: Arno Suzuki, Kyoto University,

Japan

PRESENTERS: Tatjana Welzer, University of
Maribor, Slovenia; Anthony Ward, University of
York, UK

PRESENTER: Eliane Registro, UENP-SETI, Brazil
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NETWORKING EVENTS
YOUR CONFERENCE SOCIAL CALENDAR

Opening Plenary

Wake-up Plenary Closing Plenary

Wednesday, 09:30–11:00
Baroness Helena Kennedy, QC,
is a human rights champion, barrister, broadcaster, and member
of the House of Lords.

Thursday, 09:00–09:45
Donald Clark is a blogger, public
speaker and an entrepreneur involved in a number of e-learning
platforms.

All plenaries take place in the Clyde Auditorium (Armadillo)

Friday, 12:00–13:30
Terry Waite is a best-selling author, lecturer, and humanitarian,
known for his impressive negotiation skills that helped secure the
release of several hostages in the
1980s and 1990s.

TUESDAY 15 SEPTEMBER

EAIE Newcomers’ Welcome
Reception
18:00–19:30
Kelvingrove Art Gallery & Museum, Main Hall,
Argyle Street
Free for all first-time participants.
Arrive early to ensure your place and please wear
your conference badge for entry.
Is this your first EAIE Conference? Be sure to join
us at the ultimate meeting place for all conference
first-timers: the Newcomers’ Welcome Reception.
Enjoy chatting with fellow newcomers and making
those important contacts for the rest of the conference week, all while browsing the collection of one
of Scotland’s top attractions, the Kelvingrove Art
Gallery & Museum. The EAIE leadership will be on
hand to give you some tips and tricks for tackling
the conference. Be sure to bring your business cards
as we’ll be having a prize draw to win a fee waiver to
next year’s conference in Liverpool!
This event is kindly sponsored by:

EAIE Newcomers’ Networking
Dinner
20:00–22:30
Òran Mór, Auditorium, Top of Byres Road
€55 A limited number of tickets will be sold at the
Registration Desk in the SECC
Bring your ticket for entry
Celebrate your first evening at the EAIE Conference by
enjoying a three-course meal with fellow newcomers at
Òran Mór, a vibrant arts and entertainment venue in the
heart of Glasgow’s West End. Please bring your ticket
for the bus transfer from the EAIE Newcomers’ Welcome
Reception and entry to the event.

Scottish Night Out
20:00–22:30
St Andrew’s in the Square, Main Hall,
1 St Andrews Square, Calton
Registration closed
Bring your ticket for entry
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WEDNESDAY 16 SEPTEMBER

Opening Reception
18:00–19:30
Glasgow Science Centre, 50 Pacific Quay
Free for all participants.
Bring your conference badge for entry
Experience the first networking event following the
official opening of the conference. Join us for a lively
evening of exploration at the Glasgow Science Centre,
where you will enjoy experimenting and interacting
with science and technology whilst having a drink and
networking with fellow participants.
This event is kindly sponsored by
The Right Honourable Lord Provost of Glasgow

PSYCHE Reception

EMPLOI Reception

19:30–21:00

20:00–21:00

Corinthian, Charlie Parkers, 191 Ingram Street

The Ferry, Main entrance, 25 Anderston Quay

The Expert Community Psychological Counselling in
Higher Education (PSYCHE) invites you to their annual
reception. Pick up your invitation to this reception
from the EAIE Stand (#200) at the Exhibition or at the
PSYCHE Feature session. Invitations and entry are on a
first-come, first-served basis. Please bring your invitation for entry to the event.

The Expert Community Employability skills, graduate
careers and international internships (EMPLOI) invites
you to their annual reception. Pick up your invitation
to this reception from the EAIE Stand (#200) at the
Exhibition or at the EMPLOI Feature session. Invitations
and entry are on a first-come, first-served basis. Please
bring your invitation for entry to the event.

EDC Dinner

HI Dinner

Scottish Night Out

20:00–22:00

20:00–22:00

20:00–22:30

Metropolitan, Balcony,
60 Candleriggs

Corinthian, Langley suite,
191 Ingram Street

St Andrew’s in the Square, Main
Hall, 1 St Andrews Square, Calton

Registration closed

Registration closed

Registration closed

Bring your ticket for entry

Bring your ticket for entry

Bring your ticket for entry

THURSDAY 17 SEPTEMBER

EAIE Morning Run

Early-Bird Yoga

06:45–08:00

07:15–08:30

Meeting point: Main entrance of the SECC

Crowne Plaza, Barra, Level 1

€10

Registration closed

Tickets will be sold on site on Monday, Tuesday and
Wednesday at the Registration Desk until the event is sold
out. Tickets can be exchanged for a free runner’s t-shirt at
the EAIE Stand (#200) at the Exhibition. Shower facilities
will be made available at a small cost after the run.

Bring your ticket for entry
Mats will be available and a yoga teacher will guide you
through your practice. Please note that shower facilities
will not be available at the venue.

This event is kindly sponsored by
University College of Northern Denmark (UCN)

ACE Reception

M&R Reception

17:00–19:00

17:00–19:00

The Lighthouse, Orangebox Gallery, 11 Mitchell Lane

Citation Taverne and Restaurant, 40 Wilson Street

The Expert Community Admissions Officers and Credential Evaluators (ACE) invites you to their reception.
Pick up your invitation to this reception from the EAIE
Stand (#200) at the Exhibition or at the ACE Feature
session. Invitations and entry are on a first-come, firstserved basis. Please bring your invitation for entry to
the event.

The Expert Community Marketing and Recruitment
(M&R) invites you to their reception. Pick up your invitation to this reception from the EAIE Stand (#200) at
the Exhibition or at the M&R Feature session. Invitations and entry are on a first-come, first-served basis.
Please bring your invitation for entry to the event.

IRM Reception

This event is kindly sponsored by Hobsons
and border concepts

SAFSA Reception

17:00–19:00

17:00–19:00

Òran Mór, Auditorium, Top of Byres Road

SECC, Gala Bar (Armadillo)

The Expert Community International Relations Managers (IRM) invites you to their reception. Pick up your
invitation to this reception from the EAIE Stand (#200)
at the Exhibition or at the IRM Feature session. Invitations and entry are on a first-come, first-served basis.
Please bring your invitation for entry to the event.

The Expert Community Study Abroad and Foreign Student Advisers (SAFSA) invites you to their reception. Pick
up your invitation to this reception from the EAIE Stand
(#200) at the Exhibition or at the SAFSA Feature session.
Invitations and entry are on a first-come, first-served basis. Please bring your invitation for entry to the event.
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THURSDAY 17 SEPTEMBER

NESS Reception

ACCESS Reception

17:00–19:00

17:30–19:00

Crowne Plaza, Conservatory, Level 0

SECC, Mezzanine Balcony, Level 1

The Expert Community Network of European Summer
Schools (NESS) invites you to their reception. Pick
up your invitation to this reception from the EAIE
Stand (#200) at the Exhibition or at the NESS Feature
session. Invitations and entry are on a first-come, firstserved basis. Please bring your invitation for entry to
the event.

The Expert Community Access and Inclusion (ACCESS) invites you to their reception. Pick up your invitation to this reception from the EAIE Stand (#200)
at the Exhibition or at the ACCESS Feature session.
Invitations and entry are on a first-come, first-served
basis. Please bring your invitation for entry to the
event.

MOPILE Reception

EBS Reception and Dinner

17:00–19:00

18:45–21:15

SECC, Clydebuilt Bar and Kitchen

Corinthian, Brasserie, 191 Ingram Street

Registration closed

Registration closed

Bring your ticket for entry

Bring your ticket for entry

EAIE Networking Dinner and
Dance: Goldfinger Theme
19:00–01:00 (Dinner and Dance)
21:30–01:00 (Dance only)
Merchant Square, Main entrance
Please enter the venue through the entrance on the
corner of Candleriggs and Bell Street
€115 (Dinner and Dance)
A limited number of tickets are available at the
Registration Desk
€35 (Dance only)
Tickets are available at the Registration Desk and at
the venue
Bring your ticket for entry
This year’s Dinner and Dance will pay tribute to one
of Scotland’s most famous actors in one of his most
memorable roles as James Bond in the quintessential
film Goldfinger. At the dinner, you can look forward to
a three-course meal. At the dance, your ticket includes
one free drink. A live band and a DJ who will keep you
dancing until the wee hours of the morning. Ladies
and gents, dust off your formalwear because this is
one high-class event that you won’t want to miss!

FRIDAY 18 SEPTEMBER

Sing in the EAIE Choir
EAIE Choir practice 1:
Thursday, 12:30–13:30, Crowne Plaza, Shuna, Level 1
EAIE Choir practice 2:
Thursday, 16:30–17:30, Crowne Plaza, Barra, Level 1
Performance (Closing Plenary):
Friday, 12:00–13:30
SECC, Clyde Auditorium (Armadillo), Level 0
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Did you know that Glasgow is an official UNESCO City
of Music? With a whopping 130 music gigs per week
on average, it seems music is just everywhere you go
in this city. If being surrounded by so much music gets
you excited about being more than just a spectator
for once, come and join the EAIE Choir! You’ll get two
rehearsal opportunities on Thursday, and the performance will be taking place at the Closing Plenary on
Friday. It’s show time!

“Hello, Goodbye” Closing
Luncheon
13:30–15:00
SECC, Hall 5
Free
Although we’ll be saying “goodbye” to Glasgow and
the 27th Annual EAIE Conference at this final event to
round out the week, we’ll also be saying “hello” to
the promise of Liverpool in 2016! Join us for some
lunch and final drinks to say your farewells to everyone with whom you’ve been exchanging advice,
knowledge and smiles during this past week. We’ll
have proper Liverpool-themed entertainment (a
Beatles band, of course!) to get you in the spirit for
next year. We guarantee you’ll leave anticipating the
next year’s conference!

2015 EAIE Award Winners
Congratulations to the following winners who will be honoured
with EAIE awards during the conference:
Institutional Award for Innovation in Internationalisation

Georg-August-Universität Göttingen, Germany
Bo Gregersen Award for Best Practice

Isabell Majewsky Anderson, University of Edinburgh, Scotland
Constance Meldrum Award for Vision and Leadership

Siegbert Wuttig, Formerly German Academic Exchange Service (DAAD), Germany
Rising Star Award

Frank Haber, Jacobs University Bremen, Germany
Edyta Lachowicz-Santos, University of Economics in Katowice, Poland
President’s Award

Herman de Leeuw, Dienst Uitvoering Onderwijs (DUO), the Netherlands

For more information about the EAIE Awards,
please visit www.eaie.org/awards.

WELCOMECONTENTS
SCHEDULE
NEWCOMERS
CAMPUS TOURS
WORKSHOPS
DIALOGUESSESSIONS POSTER SESSIONS
networking

51

WELCOMECONTENTS
SCHEDULE
NEWCOMERS
CAMPUS TOURS
WORKSHOPS
DIALOGUESSESSIONS POSTER SESSIONS
networking

52

L

A

C
D
B

E

NETWORKING EVENTS MAP
A

B

EAIE Newcomers’ Welcome
Reception
@ Kelvingrove Art Gallery and
Museum
Opening Reception
@ Glasgow Science Centre

C

The Scottish Exhibition and
Conference Centre (SECC)

E

EMPLOI Reception
@ The Ferry

D

Crowne Plaza

F

EAIE Networking Dinner and
Dance: Goldfinger Theme
@ The Merchant Square

G

H
I
J F
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G

ACE Reception
@ The Lighthouse

H

EBS Reception and Dinner,
HI Dinner, PSYCHE Reception
@ Corinthian

I

M&R Reception
@ Citation Taverne &
Restaurant

J

EDC Dinner
@ Metropolitan Bar &
Restaurant

K

Scottish Night Out (Tue & Wed)
@ St Andrew’s in the Square

L

EAIE Newcomers’ Networking
Dinner, IRM Reception
@ Òran Mór
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EXHIBITION

MEET THE EXHIBITORS
The descriptions in this list of exhibition stands were
supplied by the exhibitors themselves. Participation in
the EAIE Exhibition does not imply endorsement by
the EAIE. One contact name is given per stand.

A
107 Admissions Testing Service
(ATS)
The Admissions Testing Service offers a
range of tests and tailored assessment services to support selection and recruitment
for educational institutions around the
world. We are part of Cambridge English
Language Assessment, a not-for-profit department of the University of Cambridge.
Yvette Summers, Admissions Testing Service
(ATS), Cambridge, UK,
atsinfo@cambridgeenglish.org,
www.admissionstestingservice.org

716 Advent Group – Access MBA
& Access Masters
Founded in 2004, Advent Group specialises in event and marketing services for business education. Each year the Access MBA
and Access Masters Tours link 40 000
candidates with 200 top business schools
at over 100 events around the globe.
Carolyn Gonglefski, Advent Group, Paris,
France, carolyn@advent-group.net,
www.advent-group.net, www.accessmba.com,
www.accessmasterstour.com

926 Agreenium-IAVFF (Institut
Agronomique, Vétérinaire et
Forestier de France)
Agreenium-IAVFF brings together France’s
public research and higher education
institutes in the agricultural and veterinary sciences (16 members). Its mission is
the development and implementation of
research and education/training strategies
common to its members, at national,
European and international scales.

406 AMPEI

605 Argentina

The Mexican Association for International Education is a non-profit association
whose mission is to assist in the strengthening of the academic quality of Mexican
educational institutions through international cooperation.

Fundación Export.Ar is a mixed institution
comprising both the public and private
sectors to assist the business community in
selling products effectively abroad as part
of the Argentine Ministry of Foreign Relations, International Trade and Worship.

Jocelyne Gacel-Ávila, Mexican Association for
International Education, Guadalajara, Mexico,
jgacelav@gmail.com, www.ampei.org.mx

Fernanda Yanson, Fundacion Exportar Argentina, Buenos Aires, Argentina,
fyanson@exportar.org.ar, www.exportar.org.ar

818 Anadolu University

407 Association of University
Summer Sessions

Anadolu University is a state university in
Turkey. It is one of the world’s prominent
universities, with 1 500 000 distant education and 30 000 resident students in 17
faculties, 3 schools, 9 graduate schools and
30 research centres.
Bilge Kagan Ozdemir, Anadolu University,
Eskisehir, Turkey, bilgeko@anadolu.edu.tr,
www.anadolu.edu.tr

820 Aon Student Insurance
Aon Student Insurance has over 25 years
experience providing all of your international students with a complete insurance package on a B2B or B2C basis. Visit
us at booth 820 to learn more about our
wide range of unique solutions.
Frank Antonisse, Aon Hewitt Netherlands,
Rotterdam, Netherlands, frank.antonisse@
aonhewitt.com, www.aonstudentinsurance.com

114 APAIE (Asia-Pacific
Association for International
Education)

828 Akita International University

The APAIE Annual Conference & Exhibition offers extensive opportunities for
international educators to exchange ideas
and learn about new initiatives in the field.
The APAIE Conference 2016 will be held in
Melbourne, Australia from 29 February−
3 March 2016.

Akita International University is a public
university offering international liberal arts
courses in English.

Serena Kim, APAIE (Asia-Pacific Association
for International Education), Seoul, Republic of
Korea, serena@apaie.org, www.apaie.org

Christian Hoste, Agreenium-IAVFF, Montpellier,
France, christian.hoste@agreenium.org,
www.agreenium.org

Zen Kamiji, Akita International University, Akita
City, Japan, zkamiji@aiu.ac.jp,
www.aiu.ac.jp/international/en

Association of University Summer Sessions is a forum for discussing theoretical
and practical issues of summer sessions.
Membership by invitation balances
representation of regions, private and
public, and institutional size. Member
institutions are unified by a centralised
administration and a research focus.
Richard Russo, Association of University Summer Sessions, New Haven, USA,
russo@berkeley.edu,
http://outreach.olemiss.edu/auss

310 Australia Future Unlimited
The Australian Trade Commission (Austrade) is the Australian Government body
responsible for the promotion of Australian
education services internationally.
Kathleen Devereaux, Australian Trade Commission, Canberra, Australia, kathleen.devereaux@
austrade.gov.au, www.studyinaustralia.gov.au

313 Australian Technology
Network
The ATN are Australia’s most innovative,
urban and enterprising universities, committed to strong international partnerships,
working with industry and government to
deliver excellence, practical professional
qualifications, and focused research, we
host 220 000 students and a quarter of
Australia’s international students.
Simon Watson, Australian Technology Network
Universities, Sydney, Australia,
simon.watson@uts.edu.au, www.atn.edu.au

B
712 Baden-Württemberg
Universities
In Baden-Württemberg, 5.1% of the GDP
is invested in research and development,
more than anywhere else in the world.
With over 70 universities and more than
100 research institutions, 40 000 international students and 340 000 students
overall, it offers unequalled academic and
professional opportunities.
Barbara Houessinon-Junger, BadenWürttemberg International, Stuttgart, Germany,
barbara.junger@bw-i.de, www.bw-i.de

308 Begin Group

A
711 Austria Welcomes You!
The OeAD is the Austrian agency for
international mobility and cooperation in
education, science and research. It advises,
promotes, supports and is the central
service point for European and international cooperation in all three areas – for both
individuals and institutions.
Eva Muellner, Austrian Exchange Service
(OeAD), Vienna, Austria, eva.muellner@oead.at,
www.oead.at, www.studyinaustria.at

810 Avans University of Applied
Sciences
Avans consists of 19 schools, a learning and
innovation centre, and 4 support units. We
focus on education and applied research at
the bachelor level. Our board is to extend
its role in master’s programmes, contract
education and applied research markets.
Lonneke van Wamel, Avans University of
Applied Sciences, Breda, Netherlands,
l.vanwamel@avans.nl, www.avans.nl

Begin Group is an independent company specialising in education marketing.
We assist education providers with their
promotion activities, which implies education fairs and online campaigns. Begin
Edu Fairs are currently run in Kazakhstan,
Russia, Azerbaijan, Georgia, Kyrgyzstan,
Ukraine, and Uzbekistan.
Anton Ryaguzov, Begin Group, Moscow,
Russian Federation, international@begingroup.
com, www.begingroup.com/en

715 BELGIUM: Study in Wallonia
and Brussels
The Wallonia-Brussels Campus (WBCampus) is the agency for promoting higher
education of Wallonia and Brussels on the
international stage.
Cécile Liégeois, Wallonie-Bruxelles Campus,
Brussels, Belgium, c.liegeois@wbi.be,
www.studyinbelgium.be

714 Belgium-Study in Flanders
and Brussels
The mission of Flanders Knowledge Area
is to contribute to the internationalisation
of Flanders’ higher education by visualising its quality and supporting mobility
and cooperation of higher education at an
international level, through several projects,
eg Study in Flanders, Research in Flanders.
Simone Goetschalckx, Flanders Knowledge
Area, Brussels, Belgium, simone.goetschalckx@
flandersknowledgearea.be,
www.flandersknowledgearea.be,
www.studyinflanders.be,
www.researchinflanders.be

609 BI Norwegian Business
School
BI Norwegian Business School is an
internationally recognised, Triple Crown
accredited private specialised university
institution, located in Oslo, Norway. BI has
one of Europe’s largest and most productive academic environments in the area of
business administration, marketing, finance
and management.
Hanne Framnes, BI Norwegian Business
School, Oslo, Norway, hanne.framnes@bi.no,
www.bi.edu

118 border concepts - Your
Partner for International
Student Recruitment
border concepts is an education and
marketing consultant specialised in international recruitment. With more than 10
years’ experience, we empower institutions
by providing a wide range of services that
help our partners to effectively communicate with their target group.
Sjaik Djorai, border concepts GmbH, Gronau,
Germany, s.djorai@bo-co.eu, www.bo-co.eu

512 Boston University
Boston University’s MET International,
Summer Term, and Center for English
Language and Orientation programmes
will be on hand to provide information and
explore partnership opportunities.
Neus Codina, Boston University, Boston, USA,
metintl@bu.edu,
www.bu.edu/metinternational

932 Brazilian Higher Education
Institutions
The Brazilian Higher Education Institutions
and the Brazilian Ministry of Education welcome you to discuss existing cooperations
and opportunities to create new connections and partnerships. We are looking
forward to meeting you.
José Celso Freire Junior, FAUBAI, São Paulo,
Brazil, arex@reitoria.unesp.br,
http://faubai.org.br/en-us

901 Budapest Metropolitan University of Applied Sciences
Budapest Metropolitan University of
Applied Sciences is the biggest private
university of Hungary offering education
in the fields of communication, business,
tourism and arts in five campuses in
two cities, and has a massive student
community of close to 8000 enthusiastic
young people.
Denissza Blanar, Budapest Metropolitan University of Applied Sciences, Budapest, Hungary,
dblanar@bkf.hu, www.bkf.hu/en
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807 Cal State Univ San Marcos
California State University San Marcos is
located in the heart of coastal southern
California, which is a wonderful place to
live while studying in the United States.
Michael Schroder, California State University
San Marcos, San Marcos, USA,
mschroder@csusm.edu, www.csusm.edu/el

900 California Polytechnic State
University-San Luis Obispo
California Polytechnic State University is a
4 year public university located in San Luis
Obispo, halfway between San Francisco
and Los Angeles. Its learn-by-doing approach ensures 94% of graduates find employment within 3 months of graduation.
Caroline “Cari” Vanderkar Moore, California
Polytechnic State University-San Luis Obispo,
San Luis Obispo, USA, cmoore36@calpoly.edu,
www.international.calpoly.edu

805 California St. Channel Islands
California State University Channel Islands,
is a student-centred, 4 year, public university known for its interdisciplinary, multicultural, and international perspectives and its
emphasis on service learning. The campus
is located in Camarillo, California, between
Los Angeles and Santa Barbara.
Mayumi Kowta, California State University
Channel Islands, Camarillo, USA,
mayumi.kowta@csuci.edu,
http://ext.csuci.edu/international

803 California State University Bakersfield
California State University, Bakersfield, one
of California State University’s 23 campuses, is located in California’s scenic Central
Valley. It is fully accredited and serves
9000 students in four schools: Arts/Humanities, Business/Public Administration,
Natural Sciences, Mathematics and Engineering, and Social Sciences/Education.
Mark Novak, California State University,
Bakersfield, Bakersfield, USA,
mnovak2@csub.edu, www.csub.edu

801 California State University
Fullerton
California State University, Fullerton is
an exceptional learning environment for
international students. Located on a beautiful campus in sunny, southern California,
programmes include intensive English,
semester abroad, conditional admission
and eight colleges within the university for
undergraduate and graduate study.
Christine Pircher-Barnes, California State
University Fullerton, Fullerton, USA, cpircher@
fullerton.edu, www.gateway.fullerton.edu

528 California State University
Long Beach

802 California State University
Pomona

California State University, Long Beach
(CSULB), located in the heart of sunny
Southern California, is one of the nation’s
most vibrant and successful public universities. A flagship among 23 campuses of
the California State System, the university
offers over 308 programmes and majors.

As one of only two polytechnic universities
in the state, Cal Poly Pomona is known for
its learn-by-doing philosophy. The university offers more than 60 majors and degree
programmes in eight academic colleges.

Chris Mefford, California State University, Long
Beach, Long Beach, USA, christopher.mefford@
csulb.edu, www.csulb.edu/international

907 California State University,
Los Angeles
Located in the entertainment capital of
the world, California State University, Los
Angeles is at the heart of the cultural,
commercial, and civic activities of the
state’s largest city, including easy access to
nearby beaches and mountains.
Eric Bullard, California State University, Los
Angeles, Los Angeles, USA, ebullard@
calstatela.edu, www.calstatela.edu/page

806 California State University
Monterey Bay
Cal State Monterey Bay provides nearly
7000 students an extraordinary opportunity to study at a residential campus just
miles from the beautiful Monterey Bay
shores. Our diverse student body receives
personal attention in small classes and has
access to 23 undergraduate and seven
graduate majors.
Tim Angle, California State University Monterey
Bay, Seaside, USA, international@csumb.edu,
www.csumb.edu

804 California State University
Northridge
Part of the largest public university system
in the United States, California State University, Northridge (CSUN) has nearly
40 000 students from various countries
and is well-known internationally for its Intensive English, University Pathway, Semester Abroad, and Academic programmes.
Vanessa Andrade, California State University
Northridge, Northridge, USA,
vanessa.andrade@csun.edu, www.csun.edu

Eva Anneli Adams, California State Polytechnic
University, Pomona, Pomona, USA, eadams@
cpp.edu, www.cpp.edu/international

113 Cambridge English Language Assessment
Cambridge English is a not-for-profit part
of the University of Cambridge. We provide the most valuable range of qualifications for learners and teachers of English in
the world. Our exams include Cambridge
English: First and Advanced, which are
accepted for admission to universities and
colleges worldwide.
Rachel Keogh, Cambridge English Language
Assessment, Cambridge, UK,
recognition@cambridgeenglish.org,
www.cambridgeenglish.org

220 Camilo Jose Cela University
Boasting over 8000 students, Camilo Jose
Cela University believes in innovation and
evolution. We are committed to independence, excellence and innovation. Considering developments in the global labour
market, we offer an educational model
based on participation, work experience,
internationalisation and technology.
Mar Calzadilla, Camilo Jose Cela University,
Madrid, Spain, mar.calzadilla@sek.es,
www.ucjc.edu

708 Campus France - French
Higher Education
We are the French national agency for the
promotion of higher education, international student services and mobility. We
represent French higher education institutions, including universities, grandes écoles
and specialised institutions, and offering information on study programmes in France
and cooperation opportunities.
Johanna Rasplus, Campus France, Paris,
France, johanna.rasplus@campusfrance.org,
www.campusfrance.org

C
826 Can-Achieve Education
Can-Achieve is China’s premier education
marketing and student recruitment company based in Beijing. For over a decade,
through its national network in almost all
major cities in China, it has helped over
20 000 Chinese students to achieve their
dream to study abroad.
Jim Lin, Can-Achieve Education, Beijing, China,
marketing@can-achieve.com.cn,
www.can-achieve.com.cn

508 CHE Consult - Centre for
Higher Education
CHE Consult is a consulting company in
the field of higher education, with offices
in Berlin and Prague. We conduct research
projects and studies and offer consulting
services and other tools for HEIs.
Dana Petrova, CHE Consult, Prague, Czech
Republic, dana.petrova@che-consult.de,
www.che-consult.de

903 CHESICC
China Higher Education Student Information and Career Center (CHESICC),
a legally registered entity authorised by
MOE, provides official Chinese credential
verification services. Its online and paper
verification reports can be electronically
delivered in PDF, XML, and EDI formats.
Ping Liu, China Higher Education Student Information and Career Center (CHESICC), Beijing,
China, liup@chsi.com.cn, www.chsi.com.cn/en

D
317 Colombia - Challenge your
Knowledge

811 Delft University of
Technology

Colombia - Challenge Your Knowledge® is
an initiative of the network of 20 accredited universities in Colombia supported by
the Ministry of Education, ICETEX, Proexport, COLCIENCIAS and other strategic
national allies to promote Colombia as a
destination for academic and scientific
collaboration.

Delft University of Technology is ranked
among the top universities of technology
in the world. Our excellent research and
education standards are backed by outstanding facilities, research institutes and
schools. We offer programmes in the fields
of science, engineering and design.

Hans Selsted, Colombia - Challenge your
Knowledge, Bogota, Colombia,
hans.selsted@urosario.edu.co,
www.challengeyourknowledge.edu.co

527 Columbia University
Columbia University School of Continuing
Education presenting American Language
programme, Summer programme options,
Certificates, Visiting Students Study
Abroad opportunities and partnerships.
Karl Rutter, Columbia University, New York,
USA, karlrutter@columbia.edu,
www.ce.columbia.edu

210 Coventry University
Coventry University was named ‘UK
Modern University of the Year’ for 2014
and 2015 and continues to climb up both
national and international university league
tables. We are very proud to continue
working with the EAIE.
Ian Webster, Coventry University, Coventry, UK,
i.webster@coventry.ac.uk, www.coventry.ac.uk

311 Chitkara University, India

920 Çukurova University

Chitkara University has a tradition of
excellence in teaching and research. Based
in Chandigarh (around 45 minute flight
from Delhi) in North India, it offers full
time degree programmes in Engineering,
Business, Healthcare, Paramedics, Hospitality, Architecture, Mass Communication,
Pharmaceutical Sciences and Education.

Çukurova University was founded in 1973
and is one of Turkey’s biggest universities
with 16 faculties, five colleges, 13 vocational
colleges, three institutions, and one state
conservatory. Over 45 000 students are
enrolled. The university is dedicated to
international co-operation with educational
and research institutions.

Sangeet Jaura, Chitkara University, India,
Chandigarh, India, sangeet.jaura@
chitkara.edu.in, www.chitkara.edu.in

Semra Sadik Krupka, Çukurova University,
Adana, Turkey, erasmus@cu.edu.tr,
http://international.cu.edu.tr/tr

911 Chulalongkorn Business
School

517 Cultural Vistas

BBA Program at Chulalongkorn Business
School emphasizes international business
practices in three fields of study: International Business, Accounting as well as
Financial Analysis and Investment.
Saranya Wangjongmeechaikul, BBA,
Chulalongkorn Business School, Bangkok,
Thailand, saranya@cbs.chula.ac.th,
www.ba.acc.chula.ac.th

A non-profit organisation, Cultural
Vistas serves students, professionals, and
emerging leaders through career-focused
international internships, educational study
tours, language immersion and cultural
exchange programmes around the world.
William Maier, Cultural Vistas, New York, USA,
wmaier@culturalvistas.eu,
www.culturalvistas.org

Carla Fluhr, Delft University of Technology,
Delft, Netherlands, c.j.m.fluhr@tudelft.nl,
www.tudelft.nl/en

914 Dongguk University
A world-class Buddhist-affiliated university
with nationwide fame in Buddhist studies,
humanities, performing arts, film and digital
media, police administration, and other
fields. Founded in 1906.
SeJin Kwon, Dongguk University, Seoul,
Republic of Korea, sjkwon@dongguk.edu,
www.dongguk.edu/mbs/en/index.jsp

119 Dr. Walter
Dr. Walter is one of the leading European
insurance brokers providing insurance
solutions tailored to the needs of academic
exchange around the world. Please visit us
to learn more about our services and our
new Erasmus+ insurance schemes.
Claudia Reichstein, Dr. Walter, NeunkirchenSeelscheid, Germany,
reichstein@dr-walter.com, www.dr-walter.com
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E
200 EAIE – European Association
for International Education

F
Richard Prestage, Educations.com, Stockholm,
Sweden, richard.prestage@educations.com,
www.educations.com

Interested in learning more about the
EAIE, the European Centre for expertise,
networking and resources in the internationalisation of higher education? Come
along to stand 200 at the Exhibition to find
out how we can help you in all your career
needs including training, EAIE publications,
networking opportunities and more. We
look forward to meeting you!

520 EducationUSA - U.S. Pavilion

EAIE Office, Amsterdam, Netherlands,
info@eaie.org, www.eaie.org

Matthew Washburn, U.S. Department of State/
EducationUSA, Budapest, Hungary,
washburnMP@state.gov,
www.educationusa.state.gov

100 Education au/in Canada
Discover Canada, your partner in education! Visit the Canada pavilion and
meet with representatives from universities and colleges around the country.
You will discover Canada’s wide range
of excellent, diversified, and innovative
post-secondary institutions dedicated to
consistently high standards.
Stephanie Mercure, Foreign Affairs, Trade &
Development Canada - Edu-Canada, Ottawa,
Canada, stephanie.mercure@international.
gc.ca, www.educationau-incanada.ca

208 Education in Ireland
Education in Ireland is responsible for
the promotion of Irish higher education
institutions overseas. Ireland’s worldwide
reputation for high quality education is
built on a solid foundation of commitment to excellence. Ireland offers the
warmest of welcomes to students from
all over the world.
Vivienne Nolan, Education in Ireland, Dublin,
Ireland, vivienne.nolan@enterprise-ireland.com,
www.enterprise-ireland.com

112 Education Liverpool
Our consortium consists of four member
institutions; Edge Hill University, Liverpool
Hope University, Liverpool John Moores
University and the University of Liverpool.
The EAIE 2016 conference will be held in
the city of Liverpool.
Education Liverpool, Ormskirk, UK,
www.edgehill.ac.uk/international

206 Education UK Pavilion
The Pavilion is hosted by the British Council whose purpose is to create international
opportunities for the people of the UK and
other countries and build trust between
them worldwide. For more than eighty
years we have helped connect people of
the world through UK higher education.
Anna O’Flynn, British Council, Manchester, UK,
anna.oflynn@britishcouncil.org,
www.britishcouncil.org/education

601 Educations.com
Educations.com is part of one of the largest education media groups in Europe. We
create and deliver strategic online marketing campaigns for universities worldwide.

We are a US Department of State network
of over 400 international student advising
centres in over 170 countries. We promote
US higher education worldwide by informing
students about opportunities. We help US
institutional leaders meet their recruitment
and campus internationalisation goals.

922 Edutours Africa
Leading facilitator of faculty-led programs in
Southern and East Africa. We have a broad
network of local universities, field specialists
and academics, which we draw on when
customizing our unique and often exclusive
experiences.
Barry Rawlings, Edutours Africa, Cape Town,
South Africa, barry@edutoursafrica.com,
www.edutoursafrica.com

816 EGRACONS
European Grade Conversion System (EGRACONS): A Practical Approach to Improving
ECTS Implementation in Europe.
Valère Meus, Ghent University, Ghent, Belgium,
valere.meus@ugent.be, www.egracons.eu

124 ELS European Pathways
ELS is a global pathway provider running
preparation programmes on university
campuses around the world. Our aim is to
increase international student recruitment in
partnership with and for the benefit of the
host institutions involved.
Simon Gooch, ELS Educational Services, Inc.,
Princeton, USA, sgooch@els.edu, www.els.edu,
www.universityguideonline.org, www.els.eu

201 ETS TOEFL & GRE
At ETS, we advance quality and equity in
education by creating assessments based on
rigorous research. Founded as a non-profit in
1947, ETS develops, administers, and scores
more than 50 million tests annually, including
the TOEFL® and GRE® tests, in more than 180
countries, at over 9000 locations worldwide.
Grace Espeut, ETS TOEFL & GRE, Princeton, USA,
gespeut@ets.org, www.ets.org

301 European Commission
The European Union presents its programmes and policies for mobility and cooperation in higher education. Special focus
is given to the opportunities under Erasmus
and Horizon 2020.
Runa Gudmarsdottir, European Commission,
Paris, France, runa-vigdis.gudmarsdottir@
ec.europa.eu, http://ec.europa.eu/dgs/education_
culture/index_en.htm

409 Exhibition Information

819 Fésia - French Network for
Education and Research in
Life Sciences
Fésia is a French consortium of 4 Institutes
offering Education (Bachelor, Master, Engineering and PhD programmes), Research
and Consultancy in the fields of agriculture,
food sciences, environmental sciences and
agricultural economics and management.
Florence Malaise, Fésia, Lille, France, florence.
malaise@isa-lille.fr, www.fesia.org

501 FindAMasters.com & FindAPhD.com
FindAPhD.com & FindAMasters.com are
two of the largest postgraduate directory
websites, used by over 930 universities in
57 countries. In 2014 we generated over 1.8
million referrals for our advertisers. Drop by
our booth for a no obligation free trial!
Andy Holliday, FindA University Ltd, Sheffield,
UK, Aholliday@findauniversity.com,
www.findauniversity.com

822 Fontys University of Applied
Sciences
Fontys is a topflight knowledge institute
with 40 000 students and 4000 staff. We
offer a broad range of study programmes.
We set the bar high for both students and
employees based on the motto: ‘growth
through attention and challenge’.
Nicole Luijten, Fontys University of Applied
Sciences, Eindhoven, Netherlands, n.luijten@
fontys.nl, www.fontys.edu

131 FPP EDU Media
FPP EDU Media – the world’s largest
student fair organiser – combines prescreened high quality international students with smart technology to deliver real
recruitment results. Learn more about our
student fairs, virtual fairs, agent workshops,
webinars and EDUFINDME – the leading
social network for education.
Sebastian Fernandes, FPP EDU Media,
Garnerville, USA, s.fernandes@
fppedumedia.net, www.fppedu.media

504 Fundação Armando Alvares
Penteado-FAAP- Brazil
The perfect option to study in Brazil!
Founded in 1947, FAAP is considered one
of the most respected higher education
institutions in Brazil.
Lourdes Zilberberg, Fundação Armando
Alvares Penteado-FAAP, São Paulo, Brazil,
rel.internacional@faap.br, www.faap.br
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713 Ghent University

507 Hacettepe University

109 Hobsons

Ghent University is one of the major
Belgian universities in the Dutch-speaking
region of Europe. 11 faculties offer a wide
range of courses and conduct in-depth research in both exact and social sciences. Its
Global Campus (GUGC) in Incheon, South
Korea, organises educational programmes
and research in Molecular Biotechnology, Food Technology and Environmental
Technology.

Hacettepe University is a research university with 13 faculties, 6 vocational schools, 35
research centers offering bachelor, masters
and PhD degrees. The EU office aims to
carry out the Erasmus+ programme, and
it coordinates projects on a national and
international level.

Hobsons is the international leader in
creating student success solutions that
help millions of students around the globe
identify their strengths, explore careers,
create academic plans, match to best-fit
educational opportunities, and finish what
they start.

Melisa Akyön Dündar, Hacettepe University,
Ankara, Turkey, melisaakyon@gmail.com,
www.hacettepe.edu.tr

Justin Walton, Hobsons, London, UK,
justin.walton@hobsons.com, www.hobsons.com

Isabelle De Coen, Ghent University, Ghent,
Belgium, isabelle.decoen@ugent.be,
www.ugent.be

519 GoinGlobal
GoinGlobal is the market leader in career
and employment resources, with career
guides for more than 90 worldwide locations and a robust job search with over 16
million postings. Our database features
hiring trends, work permit/visa regulations,
CV guidelines, cultural advice and more.
Mary Anne Thompson, GoinGlobal, Mobile,
USA, mathompson@goinglobal.com,
www.goinglobal.com

902 Guard.me International Insurance
Guard.me is among the world’s largest
insurance providers in international education. Insurance should eliminate stress,
not cause it. Being universities’ provider
of choice with offices worldwide, we work
with you to protect both your students and
your reputation.
David Girecourt, Guard.me International
Insurance, London, UK, david@guard.me,
www.guard.me

414 Hankuk University of Foreign Studies
HUFS is one of the prestigious universities
in Seoul, Korea, known for its specialised
programmes for teaching foreign studies including language, culture, and area
studies as well as Business Administration,
Social Sciences, Humanities, Engineering
and Natural Sciences.
Ha Lim Kahng, Hankuk University of Foreign
Studies, Seoul, Republic of Korea,
xialin724@hufs.ac.kr, www.hufs.ac.kr

830 Hanze University of Applied
Sciences, Groningen
Hanze UAS is a comprehensive university with 27 000 students, international in
orientation, with a strong profile in energy,
healthy ageing, entrepreneurship and
excellence. We challenge our students
and staff to “Share your talent. Move the
world.”
Monique Swennenhuis, Hanze University of
Applied Sciences, Groningen, Groningen,
Netherlands, m.m.swennenhuis@pl.hanze.nl,
www.hanzegroningen.eu

102 Higher Education Marketing
To connect with today’s prospective
students, an effective web presence is
absolutely essential. Higher Education
Marketing combines digital marketing
and technological expertise to meet your
unique targets. Our analytics-based approach ensures continuous improvement
with measurable results.
Philippe Taza, Higher Education Marketing,
Montreal, Canada,
ptaza@higher-education-marketing.com,
www.higher-education-marketing.com

824 HousingAnywhere.com
HousingAnywhere.com is a safe housing platform whereby the supply and
demand of short-term accommodation
can be better matched. It is an effective
tool to increase the amount of short-term
accommodation available to your incoming
international exchange students.
Niels van Deuren, HousingAnywhere.com,
Rotterdam, Netherlands,
niels@housinganywhere.com,
www.housinganywhere.com

823 HU University of Applied
Sciences Utrecht
HU University of Applied Sciences Utrecht
is one of the largest universities in the
Netherlands, with over 36 000 students.
HU provides Bachelor’s degree and Master’s degree programmes with a strong
practical focus in a blended learning
environment.
Nadja van Haren, HU University of Applied
Sciences Utrecht, Utrecht, Netherlands,
nadja.vanharen@hu.nl, www.international.hu.nl

I
924 IAE FRANCE – University
Schools of Management
IAE FRANCE is a network of over thirty
Schools of Management located within
universities and offers a range of courses
covering all fields of Management (French
& English) and deliver Bachelor’s, Master’s
and PhD degrees accredited by the French
Government.
Marie Monsterleet, IAE FRANCE - University
Schools of Management, Paris, France, marie.
monsterleet@iae-france.fr, www.iae-france.fr

214 ICEF - Connect. Recruit.
Grow.
ICEF helps clients achieve real results in
their marketing and student recruitment
initiatives. These include: ICEF Workshops
(educator – agent networking events),
ICEF Monitor - industry news and insight,
agent training courses, agent quality
screening, ICEF Education Fund, and
CourseFinders.
Harald Kreiner, ICEF GmbH, Bonn, Germany,
hkreiner@icef.com, www.icef.com

204 ICWE - Integrated Communications, Worldwide Events
Specialising in engaging events and targeted communication campaigns globally,
ICWE’s focus is on facilitating knowledge
exchange, developing communities and
fostering understanding of worldwide
education. Annual events include OEB,
eLearning Africa, studyworld and EXPOLINGUA. ICWE owns one of most comprehensive databases of education professionals worldwide.
Silke Lieber, ICWE GmbH, Berlin, Germany,
silke.lieber@icwe.net, www.icwe.net

126 IEFT – International Education Fairs of Turkey/
Turkish Student Magazine/
studyinturkey.com
IEFT International Education Fairs of Turkey has been organising Turkey’s leading
student recruitment fairs for over 14 years.
We are happy to welcome more than 150
institutions from 25 countries and around
20 000 students to each of our semiannual fairs.
R. Deniz Akar, IEFT - International Education
Fairs of Turkey/Turkish Student International
Education Magazine, Istanbul, Turkey, info@
ieft.net, www.ieft.net, www.turkishstudent.net

111

IELTS

IELTS is the world’s leading English language test for higher education and global
migration. Over 2.5 million IELTS tests were
taken in 2014 by people wanting to study
or work in English speaking environments
at home and abroad.
Justin Rodford, IELTS, Cambridge, UK,
rodford.j@cambridgeenglish.org, www.ielts.org

117 i-graduate

514 InterExchange, Inc.

We provide the global benchmark for the
student experience. We deliver comparative insight to the education sector
worldwide, helping institutions deliver a
world class student experience to enhance
competitive advantage.

InterExchange, a non-profit organisation
and US Department of State-designated
J-1 Visa sponsor, promotes cultural exchange and awareness through internship/
training, work and travel, camp, and au pair
programmes within the US.

Rachel Worley, i-graduate, Redhill, UK,
info@i-graduate.org, www.i-graduate.org

Lynne Sebeck, InterExchange, Inc., New York,
USA, isebeck@interexchange.org,
www.interexchange.org

518 IIE European Office
Covering approximately 30 countries in
Western, Central and Eastern Europe, the
IIE European Office focuses on the internationalisation of universities, developing and managing scholarship and study
abroad programmes.
Ágnes Vajda, IIE European Office, Budapest,
Hungary, avajda@iie.eu, www.iie.eu

318 India Pavilion, Powered by
Careers360
Careers360, the education hub presents
‘India Pavilion’ to provide an opportunity to
meet India’s dynamic Universities.
Careers360 is a data-enabled and technology-driven education products and
services company that enables the best
decision for every student, every time.
Shafali Chopra, Pathfinder Publishing Pvt. Ltd.,
New Delhi, India, shafali@careers360.com,
www.careers360.com

314 Innovative Research Universities Australia
IRU is a network of seven comprehensive
universities conducting research of national
and international standing.
Jo Smith, Innovative Research Universities
Australia, Melbourne, Australia,
jo.smith@latrobe.edu.au, www.iru.edu.au

616 Institut Mines-Télécom
Institut Mines-Télécom is a public institution
devoted to higher education, research and
innovation in the fields of engineering and
digital technology.
Catherine Coquan, Institut Mines-Télécom,
Paris, France, ccoquan@enst.fr,
www.mines-telecom.fr

515 InsureToStudy
InsureToStudy delivers smart and simple
Insurance products for students worldwide
and is suited for the student internship as
well for exchange programmes. We take
care of the students’ risk-free mobility and
at the same time help to minimise insurance costs.
Marcella Wessels, InsureToStudy bv,
The Hague, Netherlands,
marcella@insuretostudy.com,
www.insuretostudy.com

503 International Baccalaureate
A non-profit educational foundation offering four highly respected programmes of
international education to more than 4000
schools around the word. IB programmes
develop the intellectual, personal, emotional and social skills needed to live, learn in
the global 21st century.
Justin Sanders, International Baccalaureate,
Singapore, Singapore, justin.sanders@ibo.org,
www.ibo.org

928 International Studies
Abroad
International Studies Abroad provides superior study abroad programs for students
that promote intercultural competency,
academic achievement and personal development at an affordable price.
Arturo A. Artaza, International Studies Abroad,
Austin, USA, arturo@studiesabroad.com,
www.studiesabroad.com

521 Intrax Global Internships
Intrax Global Internships offers professional
internships in the U.S., Europe, Asia and
Latin America to university students and
young professionals worldwide. In addition,
in the US, it also offers jobs to first-time
job seekers. Since 1980, Intrax serves as an
official sponsor for J-1 Visa programmes.
Swantje Kueppers, Intrax Inc., San Francisco,
USA, skueppers@intrax.fr,
www.globalinternships.com

217 IPS Student Insurance
IPS is a leading organisation in the field of
student insurance. IPS insures individual
students that will study abroad, and complete Erasmus Mundus programmes.
Kay Burger, IPS, The Hague, Netherlands,
kay.burger@meeus.com,
www.studentsinsured.com

129 Istituto Lorenzo de’ Medici
With over 40 years of experience, LdM is
among Italy’s most comprehensive and
well-established international institutes for
higher education in Design, Creative Arts,
Italian Language and Culture, and Liberal
Arts. LdM hosts over 3000 students annually from all over the world.
Eny Di Iorio, LdM - Istituto Lorenzo de’ Medici,
Firenze, Italy, eny.di.iorio@lorenzodemedici.it,
www.ldminstitute.com
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418 KAIST

506 Koç University

Founded in 1971, KAIST has been the gateway to advanced science & technology and
innovation. KAIST strives to address global
challenges through competitive research
innovation and convergence. To meet
the demands for young talents, KAIST
offers cross-disciplinary programmes and
research.

Recognised globally for facilitating cutting
edge research in its full collection of colleges, including Administrative Sciences &
Economics, Engineering, Natural Sciences, Humanities & Social Sciences, Law
and Medicine, Koç University is a leading
research and liberal arts university located
in Istanbul.

Dabit Jung, KAIST, Daejeon, Republic of Korea,
irt@kaist.ac.kr, http://irt.kaist.ac.kr

Sedef Ercetin, Koç University, Istanbul, Turkey,
sercetin@ku.edu.tr, www.ku.edu.tr/en/home

827 Kansai Gaidai University,
Japan

416 Konkuk University

Annually welcoming over 700 international
students from 40 countries, Kansai Gaidai
provides Japanese language courses as
well as Social Science, Humanities and
Business courses about Japan/Asia in
English. KGU is ideally located near historic
Kyoto, Nara, and Osaka.
Reiko Hiromoto, Kansai Gaidai University,
Hirakata, Japan, inquiry@kansaigaidai.ac.jp,
www.kansaigaidai.ac.jp/asp

829 Keio University
Keio University is Japan’s first modern institution of higher learning. Founded in 1858,
it has established itself over the last century and a half as a leader in Japan through
its commitment to excellence in education,
research and medicine.
Chihiro Ueda, Keio University, Minato-ku, Tokyo,
Japan, ic-eaie@adst.keio.ac.jp,
www.keio.ac.jp/index-en.html

608 Keystone Academic
Solutions
Keystone Academic Solutions, formerly
known as Masterstudies Marketing Group,
specialises in matching universities and colleges with the right prospective students.
Keystone can advertise your academic
degrees to your target group of prospective students on our 260 websites in 40
languages.
Saba Chafiki, Keystone Academic Solutions,
Fornebu, Norway, saba@keystoneacademic.
com, http://keystoneacademic.com

Konkuk University is one of Korea’s leading
private universities, and is recognised as
one of the top 10 universities in Korea.
Konkuk University offers a wide range of
courses for 120 undergraduate degrees, 74
graduate and 64 doctoral degrees.
Lokhey Kim, Konkuk University, Seoul, Republic
of Korea, yehkol@konkuk.ac.kr,
www.konkuk.ac.kr/eng/jsp

419 Korea University
Korea University features a dynamic
educational environment, beautiful and
conveniently located campus, top-quality
student facilities and delivers over 40% of
all courses in English.
JJ Park, Korea University, Seoul, Republic of
Korea, jypark1219@korea.ac.kr,
http://oia.korea.ac.kr

417 Korea University Sejong
Campus
Studying at Korea University Sejong
campus offers the exchange students an
invaluable and exciting experience with
opportunities to broaden their academic, social, and cultural horizons and their
career potentials.
Sukkyung Hong, Korea University Sejong
Campus, Sejong, Republic of Korea,
erichong@korea.ac.kr, http://siae.korea.ac.kr

403 Learn Chile (Chilean Higher
Education Institutions)
Learn Chile is a diverse group of Chilean
higher education institutions that collaborate, with support from the Chilean
Government, to promote the country as a
destination for international students.
Marcos Avilez, Learn Chile, Valparaiso, Chile,
marcos.avilez@ucv.cl, www.learnchile.cl

703 L’Etudiant
L’Etudiant is a French media group specialised in education. We set up 90 fairs. We
publish a leading student magazine, attract
millions of views through our websites, and
provide a database of students motivated
to study abroad.
Morgane Flaux, L’Etudiant, Paris, France,
mflaux@letudiant.fr, www.letudiant.fr

303 London School of Economics Summer School
LSE Summer School is the largest summer
school in Europe, offering over 70 threeweek courses, which are all taught by
LSE’s world-renowned faculty. All courses
take place on our campus, in the heart of
Central London.
Jessica Plumb, London School of Economics
Summer School, London, UK,
j.k.plumb@lse.ac.uk, www.lse.ac.uk/study/
summerSchools/summerSchool/Home.aspx

302 London South Bank
University
London South Bank University (LSBU)
is located in central London, one of the
most culturally diverse cities in the world.
For 120 years, LSBU have been preparing
students for career success, with emphasis
on industry-ready graduates.
Sui Yip, London South Bank University, London,
UK, eustudent@lsbu.ac.uk, www.lsbu.ac.uk

420 Loyola University Chicago
LUC is a private Jesuit university located in Chicago. We offer study abroad
programmes for students from around the
world to study in Chicago.
Jason Obin, Loyola University Chicago,
Chicago, USA, jobin@luc.edu,
www.luc.edu/chicagocenter

921 LUCAS-NUELLE GmbH
For now more than 40 years, Lucas-Nuelle
GmbH has been developing and producing
sophisticated high-quality training systems
in Kerpen/Germany. These systems cover
the whole field of electrical engineering.
Lucas-Nuelle systems are seen as the
benchmark for quality, efficiency and
technology.
Dirk Schönian, LUCAS-NUELLE GmbH, Kerpen,
Germany, schoenian@LN.eu,
www.lucas-nuelle.com
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912 Mahidol University, Thailand

531 Michigan State University

Established as Thailand’s first medical
school in 1888, Mahidol University is now
one of Thailand’s top universities, internationally recognised for the high caliber
of its achievements in teaching, research,
international academic collaboration and
professional services.

MSU is a top 100 universities in the
world and is considered one of the top
research-intensive universities in North
America. A leader in study abroad, we
rank in the top 10 for both inbound and
outbound student mobility.

Wanpimon Senapadpakorn, Mahidol University,
Nakhon Pathom, Thailand,
opinter@mahidol.ac.th, www.mahidol.ac.th

904 Manchester Metropolitan
University
Manchester Metropolitan University is
a British public university located in the
North of England and is the largest campus-based undergraduate university in the
UK with over 37 000 students. Our claim
is to be the University for World Class Professionals with an emphasis on vocational
education and employability.
Natalie Cunningham, Manchester Metropolitan
University, Manchester, UK,
international@mmu.ac.uk,
www2.mmu.ac.uk/international

817 Marsh Student Insurances
You are going to study abroad. Congratulations! Marsh has designed products to
provide optimal protection during your
studies: urgent medical and dentistry fees,
repatriation, accidents, liability, loss of luggage etc. Travel in total peace of mind with
Marsh Student Insurances.
Elodie Roland, MARSH s.a., Brussels, Belgium,
elodie.roland@marsh.com,
www.sipinsurance.eu

927 Mezun
The only UK specific education event in
Turkey and Central Asia. Regional market
experts in online brand building through
localised micro-sites and digital campaigns.
Richard Reboredo, Mezun, Miramar, USA,
richard@mezun.com, www.Mezun.com

522 MGIMO University
MGIMO university offers a broad range
of courses in international law, political
science, economics, journalism, business management, and energy policy.
Cooperation agreements with more than
180 foreign partners help to ensure the
highest global standards in educational
and research work.
Ekaterina Tronevskaya, MGIMO, Moscow,
Russian Federation, ekaterina1991@gmail.com,
www.mgimo.ru

Chris McKenzie, Michigan State University, East
Lansing, USA, mcken176@msu.edu,
www.msu.edu

421 Ministry of Research, Technology and Higher Education Republic of Indonesia
The Ministry of Research, Technology
and Higher Education of the Republic of
Indonesia has a mandate to organise and
conduct research, technology and higher
education affairs.
Vivi Indra Amelia Nasution, Ministry of
Research, Technology and Higher Education
Republic of Indonesia, Jakarta, Indonesia,
viamelia@dikti.go.id, www.dikti.go.id

122 Mobility-Online
SOP is an IT systems and software developing company specialised in consultancy
and support for medium-sized enterprises
and institutions in the educational field.
Cordula Catharin, SOP Hilmbauer & Mauberger
GmbH & Co KG, Amstetten, Austria,
sales@sop.co.at, www.sop-at.com

116 NAFSA: Association of
International Educators
NAFSA: Association of International
Educators is the largest professional association in the world dedicated to international education. Expand international
partnerships at the largest international
education event, NAFSA’s 2016 Annual
Conference & Expo, May 29-June 3, in
Denver, Colorado, USA
Marlene Johnson, NAFSA: Association of
International Educators, Washington, USA,
info@nafsa.org, www.nafsa.org

205 NCUK The University
Consortium
NCUK, established in 1987 by 11 leading
UK universities, offer pathway programmes worldwide for progression to
undergraduate and postgraduate level
in the UK. Over 23 500 NCUK students
have progressed to date. Visit our stand
to join our partner network.
Georgina Jones, NCUK The University
Consortium, Manchester, UK,
together@ncuk.ac.uk, www.ncuk.ac.uk

611 NTNU Trondheim Norway
NTNU and Trondheim: Norway’s second
largest university and most popular
student city. Whether your passion is
ship design or medical research, virtual
reality or jazz music, renewable energy
or dance anthropology, NTNU has something for you.
Wolfgang Laschet, Norwegian University of
Science and Technology (NTNU), Trondheim,
Norway, wolfgang.laschet@ntnu.no,
www.ntnu.edu
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Spend your summer
at Syracuse University
Experience excellence, in a great location
International students—discover the picturesque campus
and diverse community of Syracuse University. Enjoy beautiful
weather and a wide selection of interesting classes at a prestigious university, founded in 1870. SU ranks among the top 58
universities in the U.S., with several programs in the top 10.
Explore the natural beauty and culture of surrounding areas with
lakes, parks, music festivals, and street fairs. This is a safe,
welcoming environment centrally located within driving distance
of New York City, Boston, Washington, D.C., and Toronto.
MONTREAL

CANADA

OTTAWA

BURLINGTON

MAINE

VERMONT

NEW YORK

TORONTO

NEW
HAMPSHIRE

SYRACUSE

MANCHESTER

ALBANY

ROCHESTER
BUFFALO

MASS.
BINGHAMTON

HARTFORD
CLEVELAND

CONN. R.I.

PROVIDENCE

NEW
YORK

SCRANTON

PENNSYLVANIA

BOSTON

SPRINGFIELD

NEWARK

PITTSBURGH

PHILADELPHIA

MARYLAND

NEW
JERSEY

BALTIMORE

WEST VIRGINIA

DEL.

DELAWARE
VIRGINIA

To learn more about Summer at Syracuse University, contact:
Web: summer.syr.edu/EAIE
E-mail: summer@syr.edu
Phone: 1-315-443-1095
For information about intensive English courses, contact:
Web: eli.syr.edu
E-mail: elimail@syr.edu

P
916 Pearson Test of English PTE Academic
PTE Academic is the leading computer-based test of English for study abroad
and immigration. It delivers fast, flexible
English testing with results available in five
days, from test centres at over 200 locations worldwide.
Annabelle Llanes, Pearson - PTE Academic,
London, Uk, Annabelle.llanes@pearson.com,
http://pearsonpte.com

120 Perspektywy Education
Foundation
Non-profit, NGO organisation active since
1998 in the field of science, education,
and promotion of STEM fields. Projects
supporting participation of women in
STEM education are the specialisation of
the Foundation. Its activities are focused
also on the promotion of Polish universities
abroad.
Bianka Siwinska, Perspektywy Education
Foundation, Warsaw, Poland,
b.siwinska@perspektywy.pl,
www.perspektywy.org

523 Postgrad Solutions Ltd.
Postgrad Solutions Ltd. works with 250
clients in 30+ countries helping HEI’s
recruit postgraduate students. Cutting
edge websites, our student databases
and partnerships with organisations like
Chevening Scholarships, ensure we deliver
strong ROIs for our clients.
Michael Dingle, Postgrad Solutions, Plymouth,
UK, michael@postgradsolutions.com,
www.postgradsolutions.com

603 Prospects
Prospects is the UK’s leading postgraduate
education publisher at the heart of the student career journey. Our website attracts
over 2 million unique visitors from across
the globe every month and our portfolio
connects postgraduate recruiters with a
worldwide community across platforms.
Carlos Howarth, Prospects, Manchester, UK,
c.howarth@prospects.ac.uk,
www.prospects.ac.uk
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905 Qatar University

813 Radboud University

Qatar University is a leading institution of
academic and research excellence in the
GCC region, providing high-quality programmes that produce graduates primed
to shape the future of Qatar. QU boasts
a vibrant research portfolio and a solid
relationship with Qatari society.

Science is about discovering new borders.
At Radboud University, we do this every
day. With our multi-disciplinary approach
and blend of cultures, ages, disciplines and
beliefs, we know perspectives can only
grow and become more relevant. We invite
you to change your perspective.

Manal Badaoui, Qatar University, Doha, Qatar,
manal.badaoui@qu.edu.qa, www.qu.edu.qa

Boudewijn Grievink, Radboud University,
Nijmegen, Netherlands, b.grievink@io.ru.nl,
www.ru.nl/english

202 QS
QS Quacquarelli Symonds is a global
media and research company specialised
in higher education. Our portfolio includes:
World University Rankings, students
recruitment events, conferences, online
solutions and leading websites.
Nicola Chambers, QS Quacquarelli Symonds,
London, UK, nicola@qs.com, www.qs.com

203 QS unisolution | MoveON |
MoveIN
QS unisolution innovates online technology
solutions for international student recruitment, mobility and partnership management. MoveON and MoveIN software
has been designed to help institutions to
provide better international education
experiences to staff and students whilst
strengthening University partner relations.
QS unisolution: Enabling global potential.
Michelle Craig, QS unisolution, Stuttgart,
Germany, michelle@qs.com,
ww.qs-unisolution.com

121 Ready, Study, Go! Poland
Ready, Study, Go! Poland is a campaign
executed by the Polish Ministry of Science
and Higher Education with support of the
Foundation for the Development of the
Education System and the Conference of
Rectors of Academic Schools in Poland.
Jan Nicał, Foundation for the Development of
the Education System, Warsaw, Poland,
jan.nical@frse.org.pl, www.go-poland.pl

127 Recruit in Canada
Recruit in Canada with the Study and Go
Abroad Fairs, Canadian Student Magazine,
and other options to reach out to students
across Canada.
Anita Kuehnel, Recruit in Canada, North
Vancouver, Canada, anita@recruitincanada.
com, www.recruitincanada.com

300 Russian Academic
Excellence Project 5-100
The mission of the Project 5-100 is to maximise the competitive position of a group
of 15 leading Russian universities in the
global research and education market.
Anna Schekina, Russian Academic Excellence
Project 5-100, Moscow, Russian Federation,
schekina@5top100.ru, http://5top100.com
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821 Saxion University of Applied
Sciences
Saxion ranks among the largest institutions
of higher education in the Netherlands.
We offer a broad range of international
courses: Preparatory Courses, 4-year and
Short Degree Bachelor programmes and
Master courses. We are looking forward to
welcoming you at our booth!
Chris van den Borne, Saxion University of
Applied Sciences, Deventer, Netherlands,
c.j.m.vandenborne@saxion.nl, www.saxion.edu

115 Scholars at Risk Network
Scholars at Risk is an international network
of higher education institutions dedicated
to protecting scholars, preventing attacks
on higher education and promoting academic freedom.
Sinead O’Gorman, Scholars at Risk Network,
New York, USA, sinead.ogorman@nyu.edu,
www.scholarsatrisk.org

423 Singapore Higher Education
Singapore Higher Education represented by Nanyang Technological University,
Singapore University of Technology and
Design, and Singapore Management University, seeks to engage new and existing
partner universities to further develop
global learning opportunities by showcasing their programme offerings.
Bernadette Toh, Singapore Management University, Singapore, Singapore,
bernietoh@smu.edu.sg, www.smu.edu.sg

405 Sogang University
Sogang University, founded in 1960 by
American Jesuits, is located in Seoul and
is one of the top private universities in
Korea. Offers exchange program, summer
program, tailored special program, regular
academic courses at Bachelor, Master and
PhD level.
Seonmee Kye, Sogang University, Seoul,
Republic of Korea, goabroad4@sogang.ac.kr,
www.sogang.ac.kr

307 Southern Federal University
(Russia)
Southern Federal University (SFedU) is a
major research university in the south of
Russia. SFedU provides training in natural
sciences, mathematics, social sciences and
humanities, engineering and architecture.
There are 266 Bachelor, Master and Ph.D.
programmes at SFedU.
Kristina Voloshchenko, Southern Federal
University, Rostov-on-Don, Russian Federation,
pja@sfedu.ru, http://sfedu.ru/international

128 SPACE network
SPACE Network focuses on business
studies and languages. As a SPACE
member, you can enjoy support in writing project applications, organising summer schools and intensive programmes
as well as Euro business and languages
exams and diplomas.

Luc Broes, SPACE network, Edegem, Belgium,
luc_broes@hotmail.com, www.space-eu.info

908 St. George’s University,
Schools of Medicine & Veterinary Medicine
Founded as an independent medical
school in Grenada in 1976, St. George’s
University has evolved into a top centre
for international education, with an idyllic
campus in the Caribbean. SGU has over 12
000 graduates who have practiced in all
50 US states and over 50 countries around
the world.
Robert Ryan, St. George’s University, Grenada,
West Indies, St. George’s, Grenada,
bobryan@sgu.edu, www.sgu.edu

511 Stellenbosch University
Stellenbosch University is situated at the
heart of the Cape Winelands, 50 km from
Cape Town, South Africa. It was founded in
1918 and houses 10 faculties on 5 campuses, including its main campus in Stellenbosch and its Business School in Belville.
Alecia Erasmus, Stellenbosch University, Stellenbosch, South Africa, interchange@sun.ac.za,
www.sun.ac.za/international

923 Study Advisory
Study Advisory is a Finland-based young
and dynamic startup. We integrate social
media and social interest to our service
which will become the leading meeting
place for universities and students alike.
Come and find your students!
Janina Haapaniemi, Study Advisory, Tampere,
Finland, janina@studyadvisory.org,
http://studyadvisory.org

709 Study in Bavaria
Study in Bavaria represents the full spectrum of universities of the State of Bavaria
in the south of Germany. The higher education institutions of Bavaria offer an impressive wealth and variety of programmes,
also taught in English, for student mobility
and research stays.
Marianne Sedlmeier, Study in Bavaria,
Regensburg, Germany, marianne.sedlmeier@
ur.de, www.study-in-bavaria.de

615 Study in Bordeaux
As a ‘Campus of Excellence’, the University of Bordeaux collaborates with other
higher educational institutes in Bordeaux:
University Bordeaux Montaigne, Bordeaux
Sciences Agro, Sciences Po Bordeaux, Bordeaux INP. Our goal? To further strengthen
our position amongst leading multidisciplinary, research-driven international
universities.
Glenda Gilmore, Study in Bordeaux, Bordeaux,
France, glenda.gilmore@u-bordeaux.fr,
www.studyinbordeaux.com

219 Study in Catalonia
The Inter-university Council of Catalonia
is a public organisation that performs the
international promotion of the Catalan
universities.
Merche Corral, Inter-university Council of
Catalonia, Barcelona, Spain, mcorralg@
gencat.cat, www.studyincatalonia.com

600 Study in China
Study in China, organised by CEAIE,
represents the outreach campaigns of Chinese universities, colleges and vocational
schools. CEAIE is China’s earliest and largest nationwide organisation for educational
exchange and cooperation, hosting the
China Annual Conference for International
Education (CACIE) every October since
2000.
Zong Wa, China Education Association for
International Exchange (CEAIE), Beijng, China,
zongwa@ceaie.edu.cn, www.ceaie.edu.cn,
www.cacie.cn

312 Study in Costa Rica
Veritas University is a Costa Rican institution specialised in art, design and architecture. Its Center for International Programs
has over 20 years of experience providing
study abroad programmes in a wide range
of fields, including environmental studies,
business, and economics.
Adrianne Pacheco Payne, Veritas University,
Zapote San Jose, Costa Rica,
apacheco@veritas.cr, www.veritas.cr

604 Study in Denmark
Meet representatives from the Danish
higher education institutions to learn more
about study and research opportunities in
Denmark. The Danish Agency for Higher
Education is the National Agency for support of international academic cooperation,
and works closely with Danish HEIs.
Tina Haagerup, Danish Agency for Higher
Education, Copenhagen, Denmark, th@uds.dk,
www.ufm.dk

613 Study in Estonia
Study in Estonia is a cooperation platform
to increase visibility of Estonia as an attractive study destination and to promote the
possibilities for studying in Estonia. The
activities are coordinated by Archimedes
Foundation in cooperation with higher
education institutions.
Kaidi-Kerli Kärner, Archimedes Foundation,
Tallinn, Estonia, info@studyinestonia.ee,
www.studyinestonia.ee

701 Study in Finland
Higher education in Finland is provided by
14 universities and 24 universities of applied sciences, which offer up to 500 study
programmes in English. The Centre for
International Mobility CIMO operates under
the Ministry of Education and Culture and
works closely with Finnish HEIs.
Jens Närger, Centre for International Mobility
CIMO, Helsinki, Finland, jens.narger@cimo.fi,
www.studyinfinland.fi

S
707 Study in Germany - Land of
Ideas
Meet representatives from German Higher
Education Institutions and the DAAD to
get information on study and research
opportunities in Germany. DAAD works
to strengthen internationalisation and
global responsibility. We support academic
exchange through: scholarships, structures
for internationalisation, and expertise for
academic collaboration.
Dorothea Neumann, DAAD - German
Academic Exchange Service, Bonn, Germany,
postmaster@daad.de, www.daad.de

815 Study in Holland
Dutch higher education institutions are
renowned worldwide for their high quality
education and research. Together they
offer more than 2100 study programmes
taught in English.
Sanne Verlinden, Study in Holland, The Hague,
Netherlands, sverlinden@nuffic.nl,
www.studyinholland.nl

103 Study in Hong Kong
Hong Kong is the place for an incomparable educational experience. Eight
government-funded higher education
institutions offer dozens of major areas
of study and most courses are taught
in English.
Fendy Li, Heads of Universities Committee
Standing Committee on Internationalisation
(HUCOMSCI), Hong Kong, China,
fendyli@hku.hk, studyinhongkong.edu.hk,
www.hotcoursesabroad.com/hongkong

710 Study in Iceland
University of Iceland is the oldest and
largest public university in Iceland. It is a
comprehensive research university offering
programmes in most academic fields,
with 14 000 students. Reykjavik University is Iceland’s largest private university, a
dynamic international university with over
3000 students.
Fridrika Hardardottir, University of Iceland,
Reykjavík University, Reykjavik, Iceland,
fridrika@hi.is, www.hi.is, www.ru.is

831 Study in Japan
Study in Japan will be showcasing the
study and exchange opportunities, research activities, and other educational
programmes of leading Japanese universities and organisations. Looking forward to
meeting you!
Koshiro Takada, JAFSA: Japan Network for
International Education, Shinjuku-ku, Tokyo,
Japan, info@jafsa.org, www.jafsa.org

408 Study in Korea
The Korean Association of Foreign Student
Administrators (KAFSA) acts as the leader
and facilitator representing 100 Korean universities with the purpose to share views
and construct knowledge on contemporary international affairs and pressures on
higher education.

Jiyoung Choi, Study in Korea, Seoul, Rebublic
of Korea, jishere@dankook.ac.kr,
www.kookmin.ac.kr

123 Study in Krakow
The main goal of the Study in Krakow
(SiK) initiative is to promote and develop
an internationally-recognisable brand with
the aim of reaching the largest possible
number of foreign students interested in
studying in Krakow. We focus on various
activities aiming at facilitating and increasing the attractiveness of their stay.
Kinga Drechny-Mucha, Study in Krakow,
Krakow, Poland, contact@studyinkrakow.edu.pl,
www.study-krakow.com

702 Study in Latvia
Academic Information Centre (AIC) is a
non-profit foundation established in 1994
by the Ministry of Education and Science
and the University of Latvia’s Institute of
Mathematics and Computer Science. The
AIC implements activities of the Study in
Latvia, Study in Europe project, showcasing programmes available.
Baiba Ramina, Academic Information Centre Study in Latvia, Riga, Latvia, aic@aic.lv,
www.aic.lv, www.studyinlatvia.eu

610 Study in Lithuania
Education Exchanges Support Foundation
is a Lithuanian National Agency entrusted
with the administration of Erasmus+ and
other initiatives funded by the European
Commission and the Government of the
Republic of Lithuania in the field of education, training and student exchange. In
this exhibition EESF represents Lithuanian
Higher Education institutions under the
project “Study in Lithuania”.
Ilona Kazlauskaite, Education Exchanges
Support Foundation, Vilnius, Lithuania, info@
studyinlithuania.lt, www.studyinlithuania.lt,
www.smpf.lt

800 Study in Maastricht
Located in the centre of Europe, the
lovely city of Maastricht is home to two
renowned higher education institutions:
Maastricht University and Zuyd University
of Applied Sciences.
Sinnika Kroese, Zuyd University of Applied
Sciences, Maastricht, Netherlands, sinnika.
kroese@zuyd.nl, www.zuyd.nl

315 Study in New Zealand
New Zealand is an English language education destination among the best in the
world, offering high quality qualifications in
a supportive, welcoming and safe learning
environment with lifestyle opportunities
few others can match.
Ute Haug, Education New Zealand, Wellington,
New Zealand, ute.haug@enz.govt.nz,
www.studyinnewzealand.com

612 Study in Norway
SIU is Norway’s official agency for international programmes and measures related to education, as well as a provider of
information and advisory services within
the field of internationalisation in education. SIU is further responsible for promoting Norway as a study destination.
Tordis Marie Espeland, The Norwegian Centre
for International Cooperation in Education
(SIU), Bergen, Norway,
tordismarie.espeland@siu.no, www.siu.no

614 Study in Picardy
Association of Higher Education Institutions of Picardy region: ESAD, ESIEE,
Institut Polytechnique LaSalle Beauvais,
France Business School Amiens, UPJV,
UTC, CNAM, ESCOM.
Marie Christine Behin, Study in Picardy,
Compiegne, France, marie-christine.behin@
utc.fr, www.studyinpicardy.fr

101 Study in Québec
The Ministry supports the development of
higher education and research, fostering
cooperation among the various expert
stakeholders. It also helps raise the education level of Quebecers and facilitates
access to the highest forms of knowledge
and culture.
Charles Cauchon, Québec Government,
Québec, Canada, charles.cauchon@education.
gouv.qc.ca, www.mesrs.gouv.qc.ca

207 Study in Scotland
Scotland has more world-class universities
per head of population than anywhere else
in the world. With 19 diverse institutions,
Scotland’s university sector offers unparalleled quality and choice. Visit the Study
in Scotland stand to see what we have to
offer.
Mark Wilber, Study in Scotland, Glasgow, UK,
mark.wilber@strath.ac.uk,
www.studyinscotland.org

909 Study in Serbia
Study in Serbia is hosted by the
Foundation Tempus – Erasmus+ Office in
Serbia, which supports the implementation
of EU education programmes and education system improvement. The exhibitor
is also TEMPUS project Strengthening of
Internationalisation Policies at Universities
in Serbia (SIPUS).
Milena Skaljac, Foundation Tempus, Belgrade,
Serbia, euroguidance@tempus.ac.rs,
www.studyinserbia.rs

606 Study in Sweden
Study in Sweden is hosted by The Swedish
Institute, a public agency that promotes
interest in Sweden globally. One of its missions is to support the internationalisation
of Swedish universities.
Niklas Tranaeus, Swedish Institute, Stockholm,
Sweden, niklas.tranaeus@si.se,
www.studyinsweden.se
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S
906 Study in Taiwan

510 Study South Africa

Study in Taiwan offers excellent educational opportunities and wonderful living experiences. FICHET is a non-profit organisation
with 118 university members. Through integrating the resources of all members, we
hope to create more constructive cooperation with international academic societies.

IEASA, through Study South Africa,
advocates, promotes and supports the
internationalisation of higher education by
providing a professional forum for institutions and individuals.

Ming-hsun Chung, Foundation for International
Cooperation in Higher Education of Taiwan,
Taipei, Chinese Taipei, ming@fichet.org.tw,
www.studyintaiwan.org

509 Study in the Czech Republic
The Czech Republic offers high quality
education. Visit our booth and meet representatives of Czech universities in person
to create constructive cooperation. Study
in the Czech Republic provides essential
information about the higher education
system, study opportunities and student
life in the Czech Republic.
Marketa Vaisova, DZS-Centre for Interantional Cooperation in Education, Prague, Czech
Republic, marketa.vaisova@dzs.cz,
www.studyin.cz, www.dzs.cz

915 Study in Turkey
Foreign Economic Relations Board
(DEIK) is an organisation of the business
community, which aims for the ‘high value added’ integration of Turkey and the
Turkish private sector with the globalisation process. DEIK represents Turkish
universities under Study in Turkey name
all over the world.
Caner Otrakçı, International Education Fairs of
Turkey (IEFT), Istanbul, Turkey,
caner@studyinturkey.com, www.ieft.net

213 Study in Wales
Study in Wales provides information about
Wales as a unique academic destination
within the UK and profiles the diverse
range of learning experiences and locations that our universities offer. Visit our
stand to find out more!
Gwen Williams, Universities Wales, Cardiff, UK,
g.williams@uniswales.ac.uk,
www.uniswales.ac.uk

705 Study Medicine in IaşiRomania
Considered one of the most open and
cosmopolitan higher education institutions
in Eastern Europe, our university consists
of four fields of study: medicine, dentistry,
pharmacy and medical bioengineering.
There are almost 2000 foreign students
from almost 70 nationalities.
Mihaela Vacariu Sirotta, Grigore T. Popa
University of Medicine and Pharmacy, Iaşi,
Romania, mihaela.sirotta@umfiasi.ro,
www.umfiasi.ro

Thilor Manikam, International Education
Association of South Africa, Pretoria, South
Africa, admin@ieasa.studysa.org,
www.ieasa.studysa.org

825 StudyPortals – The Global
Study Platform
StudyPortals is the global study choice
platform. Our mission is to empower
the world to choose education. We are
determined to make your international
higher education marketing easier and
more effective. We help universities with
result-based marketing solutions for global
student recruitment.
William Davila, StudyPortals, Eindhoven,
Netherlands, marketing@studyportals.com,
www.studyportals.com

304 Sultan Qaboos University
Sultan Qaboos University was established
in 1986. It is the biggest university and
the only government university in Oman.
It contains 9 colleges in humanities and
sciences fields. The number of enrolled
student is around 17 000.
Hamood AL Qasmi, Sultan Qaboos University,
Muscat, Oman, alqasmi9@squ.edu.om,
www.squ.edu.om

404 Sungkyunkwan University
(SKKU)
SKKU was established in 1398 as a Royal
Confucian Academy and has become
one of the most prestigious universities
in Korea. Samsung joined the university’s
management in 1996 and, ever since, it has
become a leader in business and engineering.
Byung Joo, Sungkyunkwan University, Seoul,
Republic of Korea, cilee@skku.edu,
www.skku.edu/eng

706 Swiss Higher Education
Swiss universities, universities of applied
sciences and universities of teacher education offer excellent degrees and modern
facilities. Depending on their location, they
teach in German, French or Italian, and
the programmes offered in English are
increasing.
Tiziana Tafani, swissuniversities, Bern 1,
Switzerland, tiziana.tafani@crus.ch,
www.swissuniversities.ch

T
400 Tecnológico de Monterrey
Tecnológico de Monterrey Educational
System is a leading private, nonconventional, multi-campus university in
Mexico. It focuses on preparing leaders
with an entrepreneurial spirit, a humane
disposition and international competitiveness. It has 31 campuses in Mexico and 23
liaison offices in different countries.
Alejandra Vilalta-Perdomo, Tecnológico de
Monterrey, Mexico City, Mexico, alejandra.
vilalta@itesm.mx, www.itesm.mx

602 Terra Dotta
Terra Dotta provides enterprise application software to higher education institutions worldwide. The adaptable platform
extends from Study Abroad and Mobility
to Risk Management, ISSS, and Partnerships capabilities. Over 450 leading
universities and international learning
institutions have made Terra Dotta their
application of choice.
Brandon Lee, Terra Dotta, Chapel Hill, USA,
brandon@terradotta.com, www.terradotta.com

913 Thammasat Business School
Thammasat Business School has been
known as an innovator in Thai business
education, being the first to offer MBA,
Executive MBA, and International BBA
programmes. In 2012, TBS was the first and
only Thai business school to receive EQUIS
Accreditation.
Arunee Tanvisuth, Thammasat Business School,
Bangkok, Thailand, interfca@tbs.tu.ac.th,
interfca@tbs.tu.ac.th

917 The American College of
Greece
Located in Athens, and originally founded
in 1875 Smyrna, DEREE - The American
College of Greece is the oldest Americanaccredited college in Europe and the largest private college in Greece.
Mara Nisdeo, The American College of Greece,
Athens, Greece, mnisdeo@acg.edu,
www.aur.edu

930 The Guardian
The Guardian continues to innovate across
its multiple platforms, offering best-in-class
brand positioning and marketing opportunities to a global audience of potential
undergraduate and postgraduate students.
Catriona Long, The Guardian, London, UK,
catriona.long@theguardian.com,
http://advertising.theguardian.com/study

808 The Hague University of
Applied Sciences
Global Citizens in a Learning Society The
Hague University of Applied Sciences
(THUAS) states the ambition to be the
most international institution of its kind in
the Netherlands by 2020.
Diana Goederaad and Lieke Steijger, The
Hague University of Applied Sciences, The
Hague, Netherlands, international@hhs.nl,
www.thehagueuniversity.com

929 The University of Sheffield
The University of Sheffield has over
26 000 of the brightest students from
121 countries. More than 7000 students
are from overseas. A member of the
Russell Group, the University has a
reputation for world-class teaching and
research excellence.
Dörte Stevenson, The University of Sheffield,
Sheffield, UK, d.stevenson@sheffield.ac.uk,
www.sheffield.ac.uk

526 The National Society of High
School Scholars

110 Times Higher Education
(THE)

The National Society of High School
Scholars is an honours organisation founded by Claes Nobel, senior member of the
family that established the Nobel Prizes,
to recognise high-achieving students and
connect them to resources and opportunities in scholarships, leadership and service.

Times Higher Education (THE) is among
the world’s most authoritative sources of
information regarding higher education.
The THE World University Rankings are the
preeminent global performance tables by
which world-class universities are judged
across all core missions.

LaShandra Little, The National Society of High
School Scholars, Georgia, USA,
lashandra.little@nshss.org, www.nshss.org

Matthew Clancy, Times Higher Education,
London, UK, matthew.clancy@tesglobal.com,
www.timeshighereducation.co.uk

410 The New York Times in
Education

505 Turkish National Agency

Offer a deeper learning experience with
the award-winning global news coverage
on NYTimes.com. Integrating New York
Times content and resources into study
abroad educational programs will prepare
students to better understand the political,
social, cultural, and economic conditions of
the country where they are studying.
Leigh Anna Moore-Jones, International New
York Times, London, UK, lmoore-jones@
nytimes.com, www.nytimesineducation.com

125 The PIE
Global news platform, recruitment
solutions and business consultancy
services for professionals in international education. Read and used by a wide
cross-section of people working in all
areas of the sector, all around the world.
Amy Baker, The PIE, Guildford, UK,
info@thepienews.com, www.thepienews.com

513 The University of Mississippi
The University of Mississippi, affectionately known as Ole Miss, is the flagship
institution in the state of Mississippi. UM is
a comprehensive research university with
strong academic programmes, nestled in
the beautiful city of Oxford.
Blair McElroy, The University of Mississippi,
University, USA, blair@olemiss.edu,
www.olemiss.edu

The Turkish National Agency is the body
responsible for coordinating the
Erasmus+ programme designed to support
programme countries’ efforts by using the
potential of Europe’s human and social
capital, while activating formal, non-formal
and informal learning within the fields of
education and youth.
Hür Güldü, The Centre for EU Education and
Youth Programmes (Turkish National Agency),
Ankara, Turkey, hur.guldu@ua.gov.tr,
www.ua.gov.tr

108 Turning Technologies
Turning Technologies provides electronic
voting devices for assessment delivery and
data collection. Effective instructional tools
help facilitate pedagogical best practices
and improve learning environments. Promote active learning and gather student
responses from ResponseCard keypads or
through mobile devices.
Jay Carpenter, Turning Technologies, Belfast,
UK, uk@turningtechnologies.com,
www.turningtechnologies.co.uk
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WORLD
CHANGERS
WELCOME
• A world top 100 university
• Member of the prestigious Russell Group of
leading UK research universities
• Welcomes students from almost 130 countries
worldwide
• 81% of research classed as internationally
excellent (Research Excellence Framework)
• Annual research income of more than £181m
• Member of two major international networks:
U21 and the International Research Universities
Network (IRUN) and partnerships with over
300 highly regarded institutions throughout the
world

www.glasgow.ac.uk

University of Glasgow charity number SC004401

U
530 UC Irvine - Summer Session
University of California, Irvine –
Summer Session offers a rich academic
and co-curricular programme for international students. With over 800 courses
across 70 academic disciplines, students
can pursue their academic endeavours
while experiencing American higher education and culture first-hand.
Michael Lyons, University of California, Irvine Summer Session, Irvine, USA, mflyons@uci.edu,
summer.uci.edu

529 UC Irvine Extension,
International Programs
Nestled in one of the most beautiful,
vibrant regions in Southern California, the
University of California, Irvine is ranked the
11th best public university in the United
States and the best public university under
50 years old in the nation.
Gely Volkman, University of California, Irvine
- Extension, Irvine, USA, avolkman@uci.edu,
www.extension.uci.edu/international

216 UCL
Located in the heart of London, UCL is a
world leading university (5th in QS rankings) with an interdisciplinary approach to
research and teaching.
Sarah Plumley, UCL, London, UK, s.plumley@
ucl.ac.uk, www.ucl.ac.uk/international

130 Uni-Italia Association
Uni-Italia is a non profit association, founded jointly by the Ministry of Foreign Affairs,
the Ministry of Education and the Ministry
of Interior, for the promotion of Italian higher education, international students and
researchers’ mobility, and academic cooperation between Italy and other countries.
Romina Stocchero, Uni-Italia Association,
Rome, Italy, romina.stocchero@uni-italia.it,
www.uni-italia.it

502 Uniplaces: global brand for
international students’ accommodation booking
Uniplaces is creating a global, trusted
brand in student accommodation. A
start-up providing a unique, easy and safe
online platform for international students
to find affordable quality accommodation
globally. More than a marketplace, we are
agents of change empowering international mobility!
Marta Keller, Uniplaces, London, UK,
marta@uniplaces.com, www.uniplaces.com

422 Universidad de Guadalajara
The University of Guadalajara has had a
vigorous and traditional community for
more than two centuries. 241 744 students
study in its 3654 vocational, high school,
undergraduate and graduate academic
programmes.
Nadia Paola Mireles Torres, Universidad de
Guadalajara, Guadalajara, Mexico,
nadia@cgci.udg.mx, www.cgci.udg.mx

402 Universidad de Monterrey UDEM
UDEM offers different programmes within
the following academic areas: Engineering and Technology, Art, Architecture,
Design, Business, Health Sciences, Law,
Social Sciences, Education, Mass Media,
and Humanities. Courses in English are
available, and all programmes are available
for international students.
Thomas Buntru, Universidad de Monterrey, San
Pedro Garza Garcia, Mexico, thomas.buntru@
udem.edu.mx, www.udem.edu.mx

401 Universidad Juárez del
Estado de Durango MEXICO
The history of our university began in 1856,
and we are now a institution with an international vision with academic cooperation
in all 5 continents.
Daniel Zavala Barrios, Universidad Juárez del
Estado de Durango - MEXICO, Durango,
Mexico, cica@ujed.mx, www.ujed.mx

218 Universidad Pontificia de
Salamanca
The Pontifical University of Salamanca is an
institution that follows the strong academic
tradition of Salamanca. It offers more than
40 official degree programmes between
Salamanca and Madrid.
Gudrun Meir, Universidad Pontificia de
Salamanca, Salamanca, Spain, relint@upsa.es,
www.upsa.es

319 Universidad San Ignacio de
Loyola
USIL (Peru) welcomes international students to our campuses in Lima, Cusco, and
Miami. We offer exchange, study abroad,
and customised short-term and faculty-led
programmes.
Ramiro Salas, Universidad San Ignacio de
Loyola, Lima, Peru, ldelgado@usil.edu.pe,
www.usil.edu.pe

704 Université de Lyon
Université de Lyon is the most important
French University site outside the Paris region. Université de Lyon brings together 11
higher education institutions and CNRS. It
is a “Community of Universities and Higher-Education Establishments” (COMUE), a
public professional confederation dedicated to science and culture.
Sophie Lespes, Université de Lyon, Lyon,
France, sophie.lespes@universite-lyon.fr,
www.universite-lyon.fr

910 Universiti Kuala Lumpur
Universiti Kuala Lumpur (UniKL) is a Malaysian university with an enrolment of
26 000 students and 1300 academics.
With its primary focus on Technical
and Vocational Education and Training
(TVET), UniKL offers more than 130
engineering, medicine, pharmacy, IT,

computer and business programmes
with ‘Excellent’ rating from the Malaysian
Qualification Agency.
Muhammad Nadzri Abdul Aziz, Universiti Kuala
Lumpur, Kuala Lumpur, Malaysia, nadiahanim@
unikl.edu.my, www.unikl.edu.my

500 Universities of Spain
The internationalisation Unit of Higher
Education of SEPIE promotes the Spanish
University System abroad and facilitates
academic and research exchanges. It manages a variety of international scholarship
and cooperation programmes in partnership with counterpart organisms in other
countries.
Georgiana Dragota, Spanish Service for the
Internationalization of Education (SEPIE),
Madrid, Spain, promocion.uni@sepie.es,
www.sepie.es, www.universidad.es

309 Universities Union of Eurasia
Universities Union of Eurasia was founded
in 2015 in order to develop international
education of Eurasia region.
Bogdan Voronovskyi, Universities Union of
Eurasia, Moscow, Russian Federation,
bogdan@eeua.ru, www.uue.su

931 University College Dublin
University College Dublin (UCD) is one of
Europe’s leading research-intensive universities where undergraduate education,
postgraduate masters and PhD training,
research, innovation and community
engagement form a dynamic continuum of
activity. The university was established in
1854 and is today Ireland’s largest university with over 25 000 students.
Shauna Hughes, University College Dublin,
Dublin, Ireland, shauna.hughes@ucd.ie,
www.ucd.ie/international

812 University of Amsterdam
The University of Amsterdam (UvA) is a
broad, research-intensive institution rooted
in the history of Amsterdam, an internationally-oriented academic community that
can compete with leading universities in
the Netherlands and around the world.
Ingeborg de Brieder, University of Amsterdam,
Amsterdam, Netherlands,
i.debrieder@uva.nl, www.uva.nl/english

211 University of Birmingham
The University of Birmingham is one of the
best in the UK, with courses in sciences,
engineering, humanities, business, and social sciences. We are highly rated for both
research and teaching.
Angela Turton, University of Birmingham,
Birmingham, UK, a.e.turton@bham.ac.uk,
www.bham.ac.uk
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HOT OFF THE PRESS
HOW INTERNATIONAL ALUMNI RELATIONS ADVANCES THE AGENDA

Are you an EAIE member?

Not yet a member?

A copy will soon be on
your doorstep

Purchase your copy at the
Registration Desk from
Wednesday, 13:00 onwards

at the Must-Attend International Education Event!

The Glasgow School of Art welcomes
you to Glasgow and invites you to:

t
us a
Visit ND
STA

VISIT GRADUATE DEGREE SHOW

www.gsa.ac.uk

NAFSA 2016 is your opportunity to raise your international
program to new heights in the United States and around the
world. Network with leaders, advocates, and communities
of interest. Learn from the most respected and successful
voices in international education. Join us in Denver!

15-020

Led by students and exploring Glasgow’s
art and architectural heritage. Delegates
receive a £2 discount on adult tour
tickets during the conference – just use
the code EAIEDELEGATE at the GSA
Shop or at www.gsa.ac.uk/tours

Portable Places – Antlers (detail) - Jan Turnovsky, Fine Art Photography 2014

JOIN OUR AWARD-WINNING TOURS

116

Charity number SC012490

11–18 September, free admission
Reid Building, 164 Renfrew Street

Learn more at www.nafsa.org/denver
15-020_EAIE15_94x135.5_AnnualConf ad_FINAL.indd 1

6/10/15 5:02 PM

U
525 University of California,
Berkeley
The University of California, Berkeley was
established on San Francisco Bay in 1868.
Today the world’s premier public university
and a wellspring of innovation, UC Berkeley
makes key contributions to the economic
and social well-being of the Bay Area,
California, and the nation.
Leslie Harlson, University of California, Berkeley, Berkeley, USA, lharlson@berkeley.edu,
www.berkeley.edu

700 University of Helsinki,
Finland
A top ranking university, the University
of Helsinki is one of the leading research
universities in the world. We are constantly
ranked among the 100 best universities
worldwide. Our multidisciplinary research
has made us one of the key players in solving global problems.
Minna Koutaniemi, University of Helsinki,
Helsinki, Finland, minna.koutaniemi@helsinki.fi,
www.university.helsinki.fi

607 University of Ljubljana
University of Ljubljana was established in
1919 and has a very rich tradition. It is a
large university with 42 922 students. It
employs 5644 higher education teachers,
researchers, assistants and administrative
staff in 23 faculties and 3 art academies.
Helena Deršek Štuhec, University of Ljubljana,
Ljubljana, Slovenia, intern.office@uni-lj.si,
www.uni-lj.si

209 University of London International Programmes
The University of London International
Programmes is the world’s oldest provider of distance and flexible learning with
54 000 students in 180 countries. We
enable students to study a University of
London degree independently or with
our 120+ teaching institutions’ support
worldwide.
Tangjie Ward, University of London International Programmes, London, UK, tangjie.ward@
london.ac.uk, www.londoninternational.ac.uk

524 University of Minnesota
The University of Minnesota, through the
GO Minnesota program, provides shortterm and semester study abroad opportunities for international undergraduate
students.
Cathy Huber, University of Minnesota,
Minneapolis, USA, chuber@umn.edu,
www.gominnesota.umn.edu

316 University of the Sunshine
Coast
The University of the Sunshine Coast
(USC) is centrally-located 90 kilometres
north of Brisbane on the Sunshine Coast.
USC is a modern and fast-growing public
university known for its excellent student

V
experience, first-class support services,
professional teaching staff and high-quality
programmes.
Ilana Boon, University of the Sunshine Coast,
Sippy Downs, Australia, iboon@usc.edu.au,
www.usc.edu.au

212 University of York
The University of York, member of the UK’s
prestigious Russell Group, offers outstanding research-based teaching in a beautiful
and historic city. York is an ideal study
abroad destination for a culturally immersive experience anchored by the highest
standards of academic excellence.
Sarah Leach, University of York, York, UK,
erasmus@york.ac.uk, www.york.ac.uk

306 Ural Federal University
Ural Federal University (UrFU) is a top-10
Russian university with an almost 100year history. UrFU offers more than 350
Bachelor, Master and Doctoral programs in
natural, technical, social sciences, humanities and economics. We’re home to
30 000 students from 60 countries and
more than 2000 faculty.
Maxim Khomyakov, Ural Federal University,
Ekaterinburg, Russian Federation, maksim.
khomyakov@urfu.ru, www.urfu.ru

305 urbanest Student
Accommodation
urbanest is a leading developer, owner
and manager of purpose-built student
accommodation in Australia. Urbanest
is experienced in tailoring packages to
suit the specific accommodation needs
of our partners; ranging from full degree
and study abroad to internships and
many others.
Henrietta Brouwer, urbanest Student
Accommodation, Sydney, Australia, hbrouwer@
urbanest.com.au, www.urbanest.com.au

809 Utrecht Summer School
Utrecht Summer School offers 200 academic summer courses, in a wide range
of subjects lasting one to six weeks in the
months July and August. We provide European Credits for most courses, fully furnished housing and many social activities.
Jeroen Torenbeek, Utrecht Summer School,
Utrecht, Netherlands, summerschool@uu.nl,
www.utrechtsummerschool.nl

215 UWE
UWE is one of the largest state universities
in Southern England, with around 30 000
students of which 10% are international.
UWE offers most subject areas at degree,
masters and doctorate level. The university has a large number of partnerships
throughout the world and over 5000
students undertaking TNE programmes.
UWE is particularly interested in establishing further partnerships in relation to TNE,
progression and exchange arrangements.
David Caine, University of the West of England,
Bristol, UK, davidcaine@uwe.ac.uk,
www.uwe.ac.uk

814 VU University/Study Abroad
in Amsterdam
VU University Amsterdam is one of
Europe’s top institutions, with an excellent
reputation for research and teaching in
Amsterdam. Students can study with us for
a semester (exchange or Study Abroad) or
attend the Amsterdam Summer School.
Sanne Boomsma, VU University/Study Abroad
in Amsterdam, Amsterdam, Netherlands,
s.boomsma@vu.nl,
www.studyabroadinamsterdam.com

X
516 Xiangfei Global Education
Group
Xiangfei works with Chinese universities and the government administration
on study abroad programmes sending
Chinese students abroad for short term
studies.
Tony Tao, Xiangfei Global Education Group,
Shanghai, China, tonytao@xf-world.org,
www.xf-world.org

Y
411 Yeungnam University
Yeungnam University is a private and
comprehensive university in the Republic
of Korea.
Sangsu Lee, Yeungnam University, Gyeongsan,
Rebublic of Korea, yuexchange@hotmail.com,
www.yu.ac.kr

415 Yonsei University
Yonsei is proud of its history and reputation
as a leading institution of higher education
and research in Asia.
Jun-young Chang, Yonsei University, Seoul,
Republic of Korea, abroad@yonsei.ac.kr,
http://oia.yonsei.ac.kr
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GENERAL INFORMATION &
CITY AND CONFERENCE ESSENTIALS

Taxi
Glasgow’s taxi drivers are known to be
some of the friendliest in the world!
Glasgow Taxis operate 5-seater black
cabs in and around the city. If their yellow light is on they can be flagged down
on the street. Alternatively, call
+44-(0)141-429 70 70 to book.

Subway
The subway system’s circular route is a
fast and efficient way to travel around
particularly in the city centre, west end
and south side areas. Operating hours
are Monday to Saturday 06:30–23:30;
Sunday 10:00–18:00 and trains run every
6–8 minutes.
Trains run to the SECC from the city
centre with a journey time of just three
minutes. Six trains an hour (every 10
minutes) from Central Station will bring
you to Exhibition Centre Station.

Travel passes
Travel passes are available for purchase at Glasgow Central Station. Please ask
for a Conference Rover ticket and show your conference badge for purchase.
Passes cost £5 for five days of travel within the ‘conference zone’. With the purchase of a travel pass, you are also entitled to a 50% discount on travel outside
the ‘conference zone’.

Pharmacy

Important numbers

Reach Pharmacy
1094 Argyle Street
G38LY Glasgow
+44-(0)141-204 02 98

999 Emergency number (Firefighters, Police, Emergency
medical service)
101 City Police

Opening hours: 09:00–18:00

Bikes
This year, we are offering free bike hires
to all conference participants. To sign up,
visit www.nextbike.co.uk. After creating
your account, make sure to enter voucher code 769876 in the vouchers section
so that you will only be charged £1 for a
card validation fee. Your subscription is
valid for one week.
The first 45 minutes of each rental is
free with a voucher code, after this free
period you will be charged £0.50 per 30
minutes up to a maximum of £5 per 24
hours. The nearest Nextbikes station is
conveniently located right outside the
SECC's Clyde Auditorium.

VENUE SERVICES
SERVICE DESKS
Location: All EAIE Service Desks are located in Hall 5 of the
SECC, at the main entrance. Staff at these various desks will
be available to offer assistance and advice. An additional
information point is located at the Crowne Plaza, at the Argyll
entrance.

FIRST AID
If you require medical assistance, please contact any member
of staff or one of the conference assistants. They will direct you
to the Medical Centre, located in the Concourse near the main
entrance of the SECC.

Opening times of the desks:
Tuesday		
07:30–18:00
Wednesday
07:30–18:00
Thursday
08:00–18:00
Friday*		
08:00–15:00

FOOD ALLERGIES
If you have any questions about the food served at the
conference, please contact the staff at the buffet tables. A
special table for strict dietary restrictions is available at each
catering zone. Allergy information is present at all buffets.

*Hotels & City Information Desk open 09:00–12:00
EAIE MEMBER LOUNGE
Location: Hall 5, SECC
Exclusively for EAIE members, featuring chair massages,
refreshments, meeting and work spaces. Opening times are the
same as the Service Desks, but it closes at 13:30 on Friday.
BUSINESS CENTRE
Location: Concourse, next to SECC main entrance
The Business Centre is operated by the SECC. Some services
(such as printing and photocopying) require payment.
CLOAKROOM
Location: End of the Concourse, SECC
The cloakroom is free of charge. A small (coat-only) cloakroom
is also available in the Argyll Foyer, Crowne Plaza. Both have
the same opening hours as the Registration Desk.
SPEAKER PREVIEW ROOM
Location: Level 1, Crowne Plaza
Chairs and speakers must bring their presentation to the
Speaker Preview Room prior to their session or workshop.
Please visit the Speaker Preview Room well in advance of your
workshop or session, and make sure to take your USB stick with
you as a back-up. Opening times are the same as the Service
Desks but it closes at 12:00 on Friday.
BABY CARE ROOM & BREASTFEEDING ROOM
A Baby Care Room can be found on Level 0 of the SECC, near
the entrance of Hall 1. A key for this room is available from
SECC staff members. There is also a Breastfeeding room with a
fridge on Level 0 of the SECC which is accessible without a key.
CONFERENCE ASSISTANTS
Events Management students from Coventry University, UK will
be available at the Registration Desk and during sessions to
answer questions. Their blue t-shirts are kindly sponsored by
Cambridge English Language Assessment.
DISABLED ACCESS
The venue is wheelchair accessible. See the map at the back of
this programme for the exact location of the lifts.
ETHICAL CONFERENCE BAGS
Your EAIE conference bag was produced ethically by Township,
a certified World Fair Trade Organisation. This social enterprise
was established in 1997 to assist women in South Africa in
establishing sewing cooperatives. Find out more at
www.township.co.za.

INTERNET ZONE & FREE WIFI
Computers located in the Internet Zone in Hall 5 can be used to
check your e-mail or consult a website. The opening hours are
the same as the EAIE Member Lounge. Free wireless internet is
accessible throughout the venues. There are separate networks
for the Crowne Plaza and the SECC. Please make sure you are
connected to the correct one.
Crowne Plaza			SECC
Network name: EAIECrownePlaza
Network name: EAIESECC
Password: eaie2015		
Password: eaie2015
LOST AND FOUND
If you have lost any of your belongings, you can contact the
EAIE Registration Desk at the main entrance.
MEETING POINT
The official meeting point is located near the main entrance of
the SECC, next to Clydebuilt Bar & Restaurant. See the map at
the back of this programme for the exact location.
MESSAGE AND PARTNER SEARCH BOARDS
Interact with other conference participants by using the
message and partner search boards located on the Concourse.
MONEY
An ATM is located in the Concourse in the SECC (see map). An
additional ATM is located in the Deli on the concourse. Please
note that this machine charges users for cash services. The
local currency is the British Pound (£).
MY CONFERENCE AND EAIE EVENTS APP
Make the most of your conference experience by using the
interactive features of ‘My Conference’ on the EAIE website
(www.eaie.org/glasgow) and downloading the EAIE Events App.
NAME BADGE AND SECURITY
Please wear your conference name badge at all times when
inside the venues, as well as to all networking events outside of
the venues. Access will not be granted without it. Please note
that security staff might ask you for additional proof of identity.
PRAYER ROOM
There is a prayer room available to participants on Level 0 of the
SECC. The prayer room is accessible during conference hours.
TARTAN SHOP
Location: Hall 5, SECC
EAIE tartan items can be picked up and purchased during
opening hours: Monday 14:00−19:00, Tuesday to Thursday
8:00−18:00, and Friday 08:00−13:30.

WELCOMECONTENTS
SCHEDULE
NEWCOMERS
CAMPUS TOURS
WORKSHOPS
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Thank you
The EAIE would like to thank the following sponsors
for their generous support:
PLATINUM SPONSORS

GOLD SPONSORS

CONFERENCE SPONSORS
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Over
2.5 million
tests taken
in 2014
The world’s most popular
English test for higher
education and global migration
• Over 2.5 million IELTS tests were taken in 2014 in over 140 countries.
• More than 9,000 organisations accept IELTS scores, including over
3,000 institutions in the US.
• IELTS tests the English skills that people need to live, study and work
around the world.
IELTS is proud to be a Platinum Sponsor of the EAIE Conference 2015
Visit the IELTS booth #111 to find out more.

www.ielts.org
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